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Proposing a Change Request in 
NPC Confirmation of Payee Scheme

Change Request 10 

	[bookmark: _Toc8287402]Responses by e-mail to: info@npcouncil.org
by 30 November 2023




	Name of 
contributor:
	Kannan Rasappan

	Organisation:
	Banfico Limited

	Address:
	1 Canada Square
Level 39
Canary Wharf
London
E14 5AB

	Contact details:
	CoP@banfico.com; prabananth@banfico.com; kannan@banfico.com; 

	Your reference:
	

	Scheme and document and version number:
	Highlight which NPC Scheme Rulebook(s) this change request relates to:
☒     NPC050-01 2023 NPC Confirmation of Payee Rulebook version 1.0

	Request Date:
	29-Nov-2023

	For information:

	This template is provided by NPC to allow any person or organisation to submit a change request for making a change to the NPC Confirmation of Payee Scheme in accordance with the rules set out in the document ‘NPC900-01 Scheme Rules’ which can be found in the Annex II in the Confirmation of Payee Rulebook. 






General description of the change request 

Suggested launch date (if any):  

If accepted, we would expect it to be possible to include this change in the next iteration the CoP Rulebook, set for release in Q3 2024.

Description of the change request: 

In case of Confirmation of Payee Requests (CPR), the Rulebook and the specification doesn’t restrict using both Payee Name and Payee ID for both Personal and Business Accounts (except the restriction that ID checks can’t be done by individual Payers).  However, the rules corresponding to “Match” response seem to apply only to personal accounts as it covers first name and last names only and it doesn’t cover organisation name or other account types, such as joint accounts. 
Moreover, the structured format in which the organisation name must be represented is also not specified in the rules though we recognise that this could be challenging across multiple countries. 
Furthermore, the ‘Close match’ rules appear to be more focused on personal accounts, except for a very few rules that can be applied to both personal and business accounts. 

May we also recommend that an indicator be included in the request to help identify whether a business or personal account was being paid. Such an indicator could further help determine whether the correct account was being paid.

Wherever possible please indicate: 
1.  Impact on the Scheme in general:
Business and Operational Rules.

2. Impact on the interbank space:
No major impact.

3. Impact on the message standards (Scheme Implementation Guidelines and other standards):
Request Dataset, Response Dataset, Matching Rues in the implementation guidelines.

4. Impact on the legal rules as defined in chapter 4 of the Confirmation of Payee Scheme Rulebook:
We wouldn’t expect this to have any direct impact on the legal rules within the Rulebook.

5. The nature of the change request, please choose one of option a or b:
☒  a) A change (deleting or replacing an existing Rulebook element by a new one), please add explanation.

This Change Request proposes refinements / changes to the name matching algorithm and to the request dataset and response dataset if NPC decides to implement name validation for organisations.

☐  b) A variant (adding an alternative – optional – rule alongside an existing Rulebook element), please add explanation. 





Elements of evaluation 
The submitting party is requested to give an appropriate answer to each of these questions with sufficient detail to allow the NPC to make an evaluation of the change request submitted.

	Is the change request a case for NPC wide acceptance?
	 YES - This proposed rule change is a case for NPC wide acceptance for the CoP schema.

	Is the change request underpinned by a cost-benefit analysis? 
	 NO 

	Does the change fit into the strategic objectives for NPC?
	YES
The change supports the following objective of NPC:
· Contribute to harmonised payments in the Nordics and this change is expected to improve the instant payments user experience.
This change is aligned with the following objectives of CoP Rulebook:
· To provide a framework for the harmonisation of standards and practices and the removal of inhibitors.
· Create conditions for the improvement of services provided to Customers.

	Do you consider that the implementation of the change resulting from the acceptance of the change request is feasible?
	YES - Other CoP schemes have implemented similar changes already.

	Do you consider that the change request does not impede NPC-wide interoperability?
	NO - This will not impede the NPC wide interoperability.

	Do you consider that the change request is in the scope of the scheme involved?
	YES - This Change Request is in the scope of the NPC CoP scheme.
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