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Template for Proposing a Change Request in 
NPC Confirmation of Payee Scheme 
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	Name of 
contributor:
	NPC Confirmation of Payee Working Group 

	Organisation:
	Nordic Payments Council, NPC 


	Address:
	


	Contact details:
	Paulina Kudlacik  

	Your reference:
	
N/A 

	Scheme and document and version number:
	Highlight which NPC Scheme Rulebook(s) this change request relates to:
☒     NPC050-01 2023 NPC Confirmation of Payee Rulebook version 1.0

	Request Date:
	


	For information:

	This template is provided by NPC to allow any person or organisation to submit a change request for making a change to the NPC Confirmation of Payee Scheme in accordance with the rules set out in the document ‘NPC900-01 Scheme Rules’ which can be found in the Annex II in the Confirmation of Payee Rulebook. 






General description of the change request 
The CoP WG suggest changing the term “Customer” to “Payment Service User”. The NCT & NCT Inst Schemes introduced the Payment Service User in 2023 version of the Schemes following EPC and SEPA Schemes and it relevant to use the same terminology in CoP Scheme and in the NPC payment schemes since they are closely connected. Even though the PSD2, PSD3 and the PSR theoretically don’t define confirmation of payee  as a payment service, even EPC uses PSU (stating that the PSU as it is defined in PSD2 can take up the role of Requester under the scheme) in their Verification of Payee rulebook draft. The overall consensus of both the NPC CoP WG and NPC LSG was to go through with the change of term and some subsequent simplifications of the definition
The WG also see a need to clarify the functionality of the NPC CoP Scheme where a PSP also can be both the Payer and the Payee. This part is not relevant specifically for the new definition of Customer/Payment Service User. 
This is the definition of a Payment Service User in NCT & NCT Inst Scheme: 
· A natural or legal person making use of a payment service in the capacity of payer, payee, or both. Such entity can take up the role of Originator and/or Beneficiary under the Scheme. 
Input was also given by one of the members in NPC Legal Support Group raising some issues with the current definition of “Customer” in NPC CoP Scheme: 
· “Customer” is defined as follows (see page 34): 
A physical (Private individual) or legal entity which fulfils the following three criteria; (i) is a Payer or Payee (ii)is not active in the business of providing payment account used for the execution of payments (and therefore not eligible for Scheme participation in accordance with section 4.4 of the Rulebook); and (iii) is a payment service user under the Payment Services Directive. 

Two concerns were identified with the current Customer definition: 
1. In how the definition is written now, a bank can never be a customer in relation to CoP. We believe that needs to be addressed at some point. The Rulebook states that a Payer can either be the customer or the PSP itself. That must be reflected in the definition.	Comment by Maria Brogren: NPC: I think you should look at it in another way. A PSP can use the service for its own purposes but that doen't mean they are a customer. 
We think this should be clarified elsewere in the Rulebook and not in the context of customer definition.  	Comment by Maria Brogren: NPC: Need to look in the IG aswell if there is a need for any change. 	Comment by Paulina Kudlacik: No mention of "Customer" in the IGs or API examples. 
2. The Customer definition is different in the CoP Scheme where “Customer” is used and in the payment schemes (NCT & NCT Inst) where “Payment Service User” (PSU) is used. Customer was used in the payment schemes until 2023 version was published, in that version customer was changed to Payment Service User to align with EPC and the SEPA Schemes. The term PSU is also used within EU legislation i.e., PSD regulation.  

Taking both factors (PSU and input from LSG) CoP WG suggest the following new definition of Customer: 

Payment Service User (PSU) is a natural or legal person making use of a payment service in the capacity of payer, payee, or both 	Comment by Paulina Kudlacik: Suggestion from LSG 05/12/2023 to delete all criteria because they found the PSD2 definition to be complete and exhaustive without the three criteria.


A PSP can also use a CoP service for their own needs (not on the behalf of a Customer/PSU). This has never been forbidden under the v.01 of the scheme but now the use case will be extra clear. 	Comment by Paulina Kudlacik: LSG argued that the PSP must (1) be able to use CoP on their own behalf which is already possible according to the rulebook and (2) it does make the PSP a PSU, but there is no need to state that expliciely in the rulebook. Conclusion: no real change required, the clarifications suggested in this CR for sections 1.3 and 2.1 are compatible with LSG's view. Comment just to highlight the thought brought up by the LSG. 

· In section 1.3 Commercial Context for Users and Providers of Confirmation of Payee it is stated “The Payer PSP can also be the Payer.” 
Suggested clarification: “The Payer PSP can also send a CoP request for whatever business reason on their own behalf, not on behalf of the Payment Service User.”
· In section 2.1 Actors it is stated “A Payer PSP can also be the Payer and initiate a Request”. 
Suggested clarification: “A Payer PSP can also initiate a Request for whatever business reason on their own behalf, and not only on behalf of the Payment Service User.”


Suggested launch date (if any):  
In next version 2.0, estimated publication date November 2024.

Description of the change request: 
The suggestion is to change the definition Customer to Payment Service User to align with i.a. NPCs payment Schemes. 
The description of a Payment Service User is changed to: 
Payment Service User is a natural or legal person making use of a payment service in the capacity of payer, payee, or both.
Additionally, some clarifications are made to highlight that a PSP can act as a Payer and use the Scheme on their own behalf. 
Wherever possible please indicate: 
1.  Impact on the Scheme in general:
This change request does not affect the Rulebook in general. 
2. Impact on the interbank space:
Better understanding and alignment with the payment schemes, EPC and terminology used in relevant regulation.
3. Impact on the message standards (Scheme Implementation Guidelines and other standards):
No impact has been identified. 
4. Impact on the legal rules as defined in chapter 4 of the Confirmation of Payee Scheme Rulebook:
No impact has been identified. 
5. The nature of the change request, please choose one of option a or b:
☒  a) A change (deleting or replacing an existing Rulebook element by a new one), please add explanation.

☐  b) A variant (adding an alternative – optional – rule alongside an existing Rulebook element), please add explanation. 

Elements of evaluation 
The submitting party is requested to give an appropriate answer to each of these questions with sufficient detail to allow the NPC to make an evaluation of the change request submitted.

	Is the change request a case for NPC wide acceptance?
	Yes 

	Is the change request underpinned by a cost-benefit analysis? 
	Not required

	Does the change fit into the strategic objectives for NPC?
	Yes

	Do you consider that the implementation of the change resulting from the acceptance of the change request is feasible?
	Yes 

	Do you consider that the change request does not impede NPC-wide interoperability?
	Yes

	Do you consider that the change request is in the scope of the scheme involved?
	Yes 
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