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0. Document Information 

0.1 References 
This section lists documents referred to in the Rulebook. The convention used throughout is to provide the reference 
number only, in square brackets.  Use of square brackets throughout is exclusively for this purpose. 

 

 Document 
Number 

Title Issued by: 

[1] NPC012-01 NPC Instant Credit Transfer Scheme Interbank Imple-
mentation Guidelines  

NPC 

[2] ISO 13616 Financial services - International bank account num-
ber (IBAN) -- Part 1: Structure of the IBAN 

ISO 

[3] EPC265-03 EPC Resolution on Receiver Capability EPC 

[4] ISO 3166 Country Codes ISO 

[5] ISO 4217 Currency Code List ISO 

[6] ISO 9362 Business Identifier Codes (BIC) ISO 

[7] ISO 20022 Financial services – Universal Financial Industry mes-
sage scheme 

ISO 

[8] NPC013-01 NPC Instant Credit Transfer Scheme Customer to 
Bank Implementation Guidelines 

NPC 

[9] ISBN 92-9197-
133-2 

A Glossary of Terms Used in Payments and Settle-
ment Systems 

Bank for Interna-
tional Settlements 

[10] ISO 11649 Structured creditor references to remittance infor-
mation 

ISO 

[11] EPC409-09 EPC List of SEPA Scheme Countries EPC 

[12] NPC100-01 NPC Scheme Currencies – currencies covered by the 
Scheme 

NPC 

[13] EACT website1 EACT Unstructured Remittance Standard  EACT 

[14] NPC014-01 Maximum Amount for Instructions under the NCT 
Inst Scheme Rulebook 

NPC 

[15] TBD Additional rules (Proxy rules, plus national rules, le-
gal requirements etc) 

NPC 

[156] NPC004-01 NPC Credit Transfer Scheme Bank to Customer Im-
plementation Guidelines 

NPC 

 

  

 

1https://eact.eu/Core/Documents/Wordpress_Old/docs/EACT_Standard_for_Remittance_Info.pdf  

Kommenterad [JL1]: #INST58 
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0.1.1 Defined Terms 
This Rulebook makes reference to various defined terms which have a specific meaning in the context of 
this Rulebook. In this Rulebook, a defined term is indicated with a capital letter. A full list of defined terms 
can be found in Section 7 of this Rulebook. The Rulebook may make reference to terms that are also used 
in the Payment Services Directive (PSD). The terms used in this Rulebook may not in all cases correspond 
in meaning to the same or similar terms used in the PSD. 

0.2   Change History 

Issue number Dated Reason for revision 

0.94 2019-03-06 Final version from P27-project handed over to the NPC 

0.95 2019-03-21 Updated version by the NPC with changes to terminology and nomencla-
ture for the NPC. 

0.96 2019-05-17 Updated after NPC WG meeting 2019-04-01 and 2019-05-08 and NPC 
Bank WG meeting 2019-04-03 and comments from NPC Legal Support 
Group at several meetings. 

0.99 2019-06-07 First version for open consultation decided by the NPC Board.  

0.991 2020-01-09 Updated version based on Public Consultation. All details are described in 
“NPC090-01 NCT Inst Rulebook 2019 Public Consultation Change Result 
v1.0” 

1.0 2020-02-19 Decided by NPC Scheme Management Committee (SMC) 21 January 2020 
and approved by the NPC Board 18 February 2020. 

0.3    Purpose of Document   
The NPC Instant Credit Transfer Scheme is a set of rules, practices and standards to achieve interoperabil-
ity for the provision and operation of an instant credit transfer agreed at interbank level for the currencies 
covered by the Scheme (“Scheme Currencies”) defined in reference [12].  

The objectives of the Rulebook are: 

• To be the primary source for the definition of the rules and obligations of the Scheme 

• To provide authoritative information to Participants and other relevant parties as to how the 
Scheme functions 

• To provide involved parties such as Participants, Clearing and Settlement Mechanisms (“CSMs”), 
and technology suppliers with relevant information to support development and operational ac-
tivities 

This Rulebook is written on a conceptual level. In addition to the Rulebook, there can be local market prac-
tices, additional agreements and documentation from Clearing and Settlement Mechanisms (“CSMs”), 
technology suppliers or other relevant parties.  

0.4    About the NPC  
The purpose of the Nordic Payments Council (“NPC”) is to decide on, own and manage the NPC payment 
schemes based upon, but not limited to, the Single Euro Payments Area (“SEPA”) payment schemes as well 
as to develop and manage additional schemes and rules in close dialogue with the Participants, and the 
national communities and regulation authorities. This should be done to contribute to safe, efficient, eco-
nomically balanced and sustainable, convenient domestic and cross border multicurrency payments in 
communities using the Schemes. The NPC shall ensure competitiveness and innovation as well as meet the 
users’ needs.  

  

Kommenterad [JL2]: #INST59 

Kommenterad [JS3]: #INST27 

Kommenterad [JW4]: #INST189 
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0.5    Other Related Documents 
The Rulebook is primarily focused on stating the business requirements and interbank rules for the opera-
tion of the Scheme. In addition to the Rulebook there are a number of key documents which support the 
Scheme operationally: 

 

0.5.1 NPC Instant Credit Transfer (NCT Inst) Scheme Implementation Guidelines 
The complete data requirements for the operation of the Scheme are classifiable according to the follow-
ing data model layers: 

• The business process layer in which the business rules and requirements are defined and the 
related data elements specified 

• The logical data layer which specifies the detailed datasets and attributes and their inter-rela-
tionships 

• The physical data layer which specifies the representation of data in electronic document formats 
and messages 

This Rulebook focuses on the business process layer and appropriate elements of the logical layer.   

The NCT Inst Scheme Implementation Guidelines are available as three complementary documents:  

• the guidelines regarding the interbank messages (NCT Inst Scheme Interbank Implementation 
Guidelines (reference [1]));  

• the guidelines regarding the Customer-to-Bank messages (NCT Inst Scheme Customer-to-Bank Im-
plementation Guidelines (reference [8])) which each Participant is obliged recommended to sup-
port at the request of the Originator;.  

• tThe guidelines regarding the Bank-to-Customer messages (NCT Inst Scheme Bank-to-Customer 
Implementation Guidelines (reference [156])) which each Participant is recommended to support 
at the request of the Originator or the Beneficiary. 

The NCT Inst Scheme Interbank Implementation Guidelines (reference [1]) and the NCT Inst Scheme Cus-
tomer-to-Bank Implementation Guidelines which set out the rules for implementing the credit transfer ISO 
20022 XML standards, constitute a binding supplements to the Rulebook. 

Important specification to reference [8]: only when the Originator Bank offers to its Originators the service 
of accepting and processing electronically bundled Customer-to-Bank NCT Inst Instructions, the Originator 
Bank is obliged to accept at least but not exclusively Customer-to-Bank NCT Instant Credit Transfer Instruc-
tions which follow the specifications defined in [8] at the request of the Originator.  

It is also recommended that the Customer-to-Bank (reference [8]) and the Bank-to-Customer Implementa-
tion Guidelines (reference [21156]) is implemented by the Originator Bank and the Beneficiary bBank in 
the same way as the two Implementation Guidelines mentioned above. 

0.5.2 NPC Inst Scheme Currencies  
The currencies, Scheme Currencies, covered by this Scheme to be used in all process stages for transac-
tions are defined in the reference [132], which constitutes a binding supplement to the Rulebook. 

0.5.20.5.3 NCT Inst Adherence Agreement 
The Adherence Agreement, to be signed by Participants, is the document which binds Participants to the 
terms of the Rulebook. The text of the Adherence Agreement is available in Annex I. The Rulebook and the 

Kommenterad [JW5]: #INST28 

Kommenterad [JW6]: #INST211 

Kommenterad [JW7]: #INST218 

Kommenterad [JL8]: #INST60 
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Adherence Agreement entered into by Participants together constitute a multilateral contract among Par-
ticipants and the NPC. The rules and procedures for applying to join the Scheme are set out in the NPC 
Scheme Management Internal Rules (the "Internal RulesNPC SMIR") (see Annex III).  

  

Kommenterad [JL16]: #INST65 

Kommenterad [JL17]: #INST66 
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1. VISION & OBJECTIVES 

This chapter provides an introduction to the Scheme, setting out the background to the Scheme as well as 
its aims and objectives. 

1.1 Vision  
The Scheme provides a set of interbank rules, practices and standards to be complied with by Participants 
who adhere to the Scheme with minimum conditions required in the Customer-to-Bank space. It allows 
payment services providers to offer an instant credit transfer product in the Scheme Currencies to Cus-
tomers. For executing EUR, the SCT Credit Transfer Instant Rulebook shall apply. 

The Scheme moves Participants and their Customers towards open standards, which are expected to im-
prove financial integration and act as a catalyst for a richer set of products and services. 

1.2 Objectives  

• Ensure that all Participants as a minimum are reachable domestically in one of the currencies cov-
ered by the NPC Instant Credit Transfer Scheme with the option of accepting Ccross- border NCT 
Inst Ttransfer Transactions; 

• The processing of NCT Instant Payments will be automated, based on the use of open standards 
and the best practices of straight through processing (“STP”) without manual intervention; 

• Ensure that the format and message standards for NPC Instant Credit Transfer Scheme follow as 
close as possible the SEPA standards;   

• Support transactions in Scheme Currencies (currency conversion is not covered in the rulebook); 

• Incorporate the option of embedding data related to local services (e.g.  reference paymentslo-
cally used payment references) without violating the ISO20022 syntax;   

• To provide a framework for the harmonisation of standards and practices and the removal of in-
hibitors; 

• To support the achievement of high standards of security, low risk and cost efficiency for all actors 
in the payments process; 

• To allow the further development of a healthy and competitive market for payment services and 
to create conditions for the improvement of services provided to Customers. 

1.3 Commercial Context for Users and Providers of Payment Services 
This section provides the general context and background in which the interbank Scheme exists and has 
been written from an end-to-end point of view. 

• The demand for payment services using an NCT Inst arises from an Originator, who wishes to 
transfer2 Funds Instantly for whatever reason to a Beneficiary. Whilst the payment service is pro-
vided by a PSP, the underlying demand and its reason are outside the control and responsibility of 
the PSP industry or any individual PSP; 

• For this requirement to transfer Funds Instantly to be satisfied, the PSP holding the Payment Ac-
count of the Originator (the Originator Bank) must have the means necessary to remit the Funds 

 

2 The credit transfer can be initiated directly (by the Originator) or indirectly (by a ‘payment initiation service pro-
vider’ at the request of the Originator) in compliance with the Payment Services Directive. 

Kommenterad [JL19]: #INST110 

Kommenterad [JL20]: #INST67 

Kommenterad [JL21]: #INST68 

Kommenterad [JW22]: #INST212 
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Instantly to the PSP holding the Payment Account of the Beneficiary (the Beneficiary Bank) and in 
the process be provided with the necessary information to accomplish the transfer;  

• Provided that the Originator has sufficient Funds or sufficient credit with which to execute the 
NCT Inst, provided that the Originator is acting within its authority and provided that the NCT Inst 
does not break any applicable legal, regulatory, or other requirements, including requirements 
established by the Originator Bank, then the Originator Bank will process the payment and advise 
the Originator accordingly; 

• The means for making the NCT Inst will exist if the Beneficiary Bank has agreed both the method 
and the rules for receiving the payment information as well as the method and the rules for re-
ceiving the payment value 

• Based on these means of transfer the Beneficiary Bank will use the information received to Imme-
diately Making Funds Available to the Beneficiary for its use. 

1.4 Conceptual work flow of an NCT Inst 

Figure 1: NCT Inst Overview 

Note: Figure 1 displays the distinction between the Clearing function and the Settlement function of a CSM. 
The term ‘CSM’ (see sections 2 and 3.3) will be used to cover both functions in all sections of the Rulebook. 

Work flow steps:  

• Step 1: the Originator Bank receives an NCT Inst Instruction from the Originator3.  

The Originator Bank then Instantly executes all processing conditions and Funds availability 
checks. When these validation checks are successful, the Originator Bank Instantly makes a Reser-
vation4 of the Amount on the Originator’s Payment Account with this information Instantly acces-
sible to the Originator, Instantly prepares an NCT Inst Transaction based on the NCT Inst Instruc-
tion and puts the Time Stamp in the created NCT Inst Transaction. 

 

3 Directly or indirectly initiated in compliance with the Payment Services Directive 2 (PSD2) 
4 See Chapter 7 for the definition of ‘Reservation of the Amount’ 
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• Step 2: the Originator Bank Instantly sends the NCT Inst Transaction message to the CSM of the 
Originator Bank.  

Via this message, the Originator Bank gives the authorization to the CSM of the Originator Bank to 
reserve Funds on its account as cover for the NCT Inst Transaction. This provides upfront settle-
ment certainty. 

• Clearing function of CSM: out of scope of the Scheme: the CSM of the Originator Bank Instantly 
reserves Funds from the Originator Bank as settlement cover for the NCT Inst Transaction. The 
CSM of the Originator Bank Instantly sends the NCT Inst Transaction to the CSM of the Beneficiary 
Bank. 
 
Exceptions can be made regarding the reservation of Funds, if a group of users in a closed user 
group or similar do commonly agree. If the reservation of Funds is replaced, the replacement 
needs to have same or higher level of settlement certainty. 

• Step 3: the CSM of the Beneficiary Bank Instantly sends the NCT Inst Transaction message to the 
Beneficiary Bank.  

For the Beneficiary Bank, this message under step 3 implies that the Beneficiary Bank has settle-
ment certainty for this NCT Inst Transaction in case the Beneficiary Bank accepts the transaction 
for further processing. 

The Beneficiary Bank: Instantly verifies if it can apply the NCT Inst Transaction to the Beneficiary’s 
Payment Account and executes various validation checks. 

• Step 4: the Beneficiary Bank sends the confirmation message instantly to the CSM of the Benefi-
ciary Bank indicating that the Beneficiary Bank 

- has received the NCT Inst Transaction and  

- is able to Instantly process the NCT Inst Transaction (positive confirmation) or not (negative 
confirmation with an immediate Reject) 

The CSM of the Beneficiary Bank gives a certainty of receipt for the confirmation message that the 
Beneficiary Bank has sent. 

• Clearing function of CSM: out of scope of the Scheme: based on the message received in step 4:  

- In case of a negative confirmation: the CSM of the Beneficiary Bank passes on this confirmation 
message to the CSM of the Originator Bank. The CSM of the Originator Bank releases the reserva-
tion of Funds for the cover done between steps 2 and 3. 

- in case of a positive confirmation:  

o Step I: Out of scope of the Scheme: based on upfront technical arrangements (e.g., a 
technical acknowledgement, a special designed message) the CSM of the Beneficiary Bank 
notifies to the Beneficiary Bank that the message in step 4 has been successfully received.  

o The CSM of the Beneficiary Bank initiates the final settlement processing for this specific 
NCT Inst Transaction with the CSM of the Originator Bank  

• Step 5: only when the Beneficiary Bank has sent a positive confirmation via the message in step 4 
and the Beneficiary Bank has the certainty that the message under step 4 has been successfully 
delivered to the CSM of the Beneficiary Bank, it Instantly Makes the Funds Available to the Benefi-
ciary. The Beneficiary Bank relies on the settlement certainty covered by the message in step 3. 

The information about the new available Funds is Instantly accessible to the Beneficiary. 

Kommenterad [JW23]: #INST55 

Kommenterad [JS24]: #INST07 
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This action means that the Beneficiary has immediate use of the Funds subject to the Terms and 
Conditions governing the use of the Payment Account of the Beneficiary. 

• Step II: out of scope of the Scheme: if agreed with the Beneficiary, the Beneficiary Bank may in-
form the Beneficiary about the Funds Made Available to the Beneficiary. The information itself 
and the execution time for such information are not within the scope of the Scheme. 

• Step 6: the CSM of the Originator Bank Instantly reports to the Originator Bank if the NCT Inst 
Transaction had been successful (or not).  

The basis for this report is the contents of the confirmation message in step 4 which the CSM of 
the Originator Bank had received via the CSM of the Beneficiary Bank. 

• Step 7: in case the Originator Bank receives a negative confirmation about the NCT Inst Transac-
tion which indicates that the Funds had not been Made Available to the Beneficiary, the Originator 
Bank is obliged to Immediately inform the Originator. The Originator Bank lifts the Reservation of 
the Amount made in step 1. 

• Step III: Out of scope of the Scheme: in case the Originator Bank receives a positive confirmation 
about the NCT Inst Transaction, it formally debits the Payment Account of the Originator.  

If agreed with the Originator, the Originator Bank informs the Originator about the Funds Made 
Available to the Beneficiary. The information itself and the execution time for such information 
are not within the scope of the Scheme. 

• Settlement function of a CSM: out of scope of the Scheme: when a positive confirmation is re-
ceived, the amount of the NCT Inst Transaction is included in the Settlement procedure between 
the Originator Bank and the Beneficiary Bank, and as such credited by the CSM to the Beneficiary 
Bank during the settlement process. 

1.5 Binding Nature of the Rulebook 
Becoming a Participant in the Scheme involves signing the Adherence Agreement. In order to be a Partici-
pant it is required to be a NPC Scheme Member or to have been approved by the NPC’s Board of Directors 
as meeting the eligibility requirements in the NPC Bylaws for an NPC Non-Member Participant. A member-
ship of the NPC is needed in order to adhere to any NPC Scheme. By signing the Adherence Agreement, 
Participants agree to respect thecomply with rules described in the Rulebook and such other related docu-
ments as described in section 5.2.  . The Rulebook describes the liabilities and responsibilities of each Par-
ticipant in the Scheme.   

Participants are free to choose between operating processes themselves, or using intermediaries or out-
sourcing (partially or completely) to third parties. However, outsourcing or the use of intermediaries does 
not relieve Participants of the responsibilities defined in the Rulebook. 

The Rulebook covers in depth the main aspects of the interbank relationships linked to the Scheme. For 
the relationships between a Participant and its Customer, the Rulebook specifies the minimum require-
ments imposed by the Scheme. For the relationships between an Originator and a Beneficiary, the Rule-
book also specifies the minimum requirements of the Scheme. 

1.6 Separation of the Scheme from Infrastructure 
It is a key feature of the Scheme that it provides a single set of rules, practices and standards which are 
then operated by individual Participants and potentially multiple infrastructure providers. Infrastructure 

Kommenterad [JL25]: #INST69 
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providers include clearing and settlement mechanisms (CSMs5) of various types and the technology plat-
forms and networks that support them.  Infrastructure is an area where market forces operate based on 
the decisions of Participants.  

The result is that the NCT Inst based on a single set of rules, practices and standards is operated on a fully 
consistent basis by CSMs chosen by individual Participants as the most appropriate for their needs. 

1.7 Other Features of the Scheme 

• Participants that have signed an Adherence Agreement may participate only if said Participant is 
established in a SEPA country or territory, as defined in the EPC List of SEPA Scheme Countries, see 
reference [12] or licensed by an appropriate EEA regulatory body; 

• Participants which have adhered to the Scheme may participate only through an EEA-licensed 
branch unless they participate through their SEPA head office (which may be located in a SEPA 
country or territory outside the EEA) according to the EPC List of SEPA Scheme Countries [11]; 

• The rights and obligations of Participants, and as appropriate their Customers, are clear and unam-
biguous; 

• Payment messages use open, industry recognised standards; 

• Compliance with the Scheme ensures interoperability between Participants; 

• The rules ensure that responsibility for risk management is allocated to where the risk lies and 
that liability falls where the fault lies; 

• Individual Participants are free to innovate and satisfy Customers’ needs in a competitive market 
place, as long as these innovations do not conflict with the Rulebook. 

1.8 The Business Benefits of the Scheme 
The Scheme provides many Customer benefits in terms of cost efficiency, ease of use and immediate avail-
ability of Funds. It also allows Participants to meet their own mutually beneficial needs in terms of service 
and innovation for Customers. 

The key expected benefits are summarised as follows: 

For Originators and Beneficiaries as users: 

• The services based on the Scheme are available 24 hours a day and on all Calendar Days of the 
year; 

• Payments are certain for the Originator and the Beneficiary; 

• Payments are made for the full Original Amount; 

• The Originator and Beneficiary are responsible for their own charges; 

• Beneficiary Payment Accounts for the Scheme Currencies chosen by the Participants are reachable 
with the option of accepting Cross-border Payments; 

• A target maximum execution time of 10 seconds to process an NCT Inst Transaction with the Ben-
eficiary Bank reporting to the Originator Bank either the Funds being Made Available to the Bene-
ficiary or the Reject of the NCT Inst Transaction (for further details, see section 4.3.2); 

 

5 A CSM may also conduct the settlement function. 

Kommenterad [JL26]: #INST70 
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• The use of accepted standards and data elements facilitates payment initiation and reconciliation 
on an STP basis; 

• Rejects are handled Immediately in an automated way; 

• The Scheme delivers the end-to-end carrying of Customer remittance data on either a structured 
or an unstructured basis.  

For Participants: 

• Efficient and effective end-to-end processing of NCT Inst on an STP basis using open and common 
standards; 

• Reachability between Participants in NCT Inst Scheme NPC for respectively the Scheme Currencies 
that has been chosen by the each Participants; 

•  

• Enabling a single process across the Scheme Currencies including Rejects, and Recalls; 

• Participants can choose the most efficient and cost-effective routing of transactions;  

• Establishment of an agreed maximum processing Time Cycle; 

• Sound Scheme governance and legal structure; 

• Ability to offer Additional Optional Services (“AOS”) on top of the core Scheme elements; 

• Satisfies the expectations of stakeholders. 

For CSMs: 

The separation of scheme from infrastructure permits the operation of the Scheme by multiple CSMs.  

The CSMs may add features and services to the benefit of choice and competition, provided that the rules, 
practices and standards of the Scheme are fully met. 

1.9 Common Legal Framework  
It is a prerequisite for the use of the Scheme that the Payment Services Directive (PSD) (or provisions or 
binding practice substantially equivalent to those set out in Titles III and IV of the PSD) is implemented or 
otherwise in force in the national law of SEPA countries.  

The further details as to the requirements for a common legal framework for this Scheme are spelled out 
in Chapter 5 of this the Rulebook. 
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2. SCOPE OF THE SCHEME 

2.1 Application to NPC Instant 
The Scheme is applicable in the countries listed in the EPC List of SEPA Scheme Countries [11]. 

2.2 Description toof Scope of the Scheme 
An NCT Inst is a payment message instrument for the execution of credit transfers in the Scheme Curren-
cies between Participants:.  

• within 10 seconds with the Beneficiary Bank reporting to the Originator Bank either the Funds be-
ing Made Available to the Beneficiary or the Reject of the NCT Inst Transaction; 

• between Customer Payment Accounts located in a country listed in the EPC List of SEPA Scheme 
Countries [11]in SEPA.  

The NCT Inst is executed on behalf of an Originator holding a Payment Account with an Originator Bank in 
favour of a Beneficiary holding a Payment Account at a Beneficiary Bank.  

The following key elements are included within the scope of the Scheme: 

• The services based on the Scheme are available 24 hours a day and on all Calendar Days of the 
year; 

• Ensure that all NPC Participants as a minimum are reachable domestically in one of the cur-
rencies covered by the NPC Instant Credit Transfer Scheme defined in reference [12] Scheme 
Currencies, with the option of accepting Ccross- bborder Ttransfer Transactions;  

• A set of interbank rules, practices and standards for the execution of NPC Inst in Scheme Cur-
rencies within the countries listed in the EPC List of SEPA Scheme Countries [11] by Partici-
pants in the Scheme. For executing EUR the SCT Credit Transfer Instant Rulebook shall apply;  

• Adherents to the Scheme are Participants who have agreed to subscribe to the Scheme and its 
rules;  

• The Scheme provides the basis for NCT Inst products provided by Participants to their Custom-
ers. Such products provide a straightforward payment message, with the necessary reliability 
and reach to support a competitive marketplace. Participants remain responsible for the prod-
ucts and services provided to their Customers; 

• The Scheme specifies a minimum set of data elements to be provided by the Originator;  

• The Scheme specifies a target maximum execution time of 10 seconds to process an NCT Inst 
Transaction with the Beneficiary Bank reporting to the Originator Bank either the Funds being 
Made Available to the Beneficiary or the Reject of the NCT Inst Transaction; 

• The Beneficiary Bank needs settlement certainty of the Funds it will Make Available to the 
Beneficiary. Therefore, the Scheme obliges the Originator Bank to settle a successfully com-
pleted NCT Inst Transaction and to provide settlement certainty through a CSM; 

• The Scheme specifies a set of positive and negative messages in the interbank area to confirm 
to the Originator Bank Immediately if an NCT Inst Transaction has been successfully processed 
or has been rejected by one of the interbank parties involved. 

2.3 Additional Optional Services  
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The Scheme recognises that individual Participants and communities of Participants can provide comple-
mentary services based on the Scheme to meet further specific Customer expectations. These are de-
scribed as Additional Optional Services (“AOS”). 

The following two types of AOS are identified:  

1. Additional Optional Services provided by banks to their Customers as value-added services which 
are nevertheless based on the core payment schemes.  These AOS are purely a matter for banks 
and their Customers in the competitive space; 

2. Additional Optional Services provided by local, national and communities of banks, such as the use 
of additional data elements in the ISO 20022 XML standards. Any community usage rules for the 
use of the NPC core mandatory subset of the ISO 20022 XML standards should also be mentioned 
in this context, although they are not per se AOS.  Other AOS may be defined, for example relating 
to community provided delivery channels for Customers. 

Participants may only offer AOS in accordance with the following principles: 

1. All AOS must not compromise interoperability of the Scheme nor create barriers to competition. 
The FNPC Secretariat function for Compliance and Adherence should deal with any complaints or 
issues concerning these requirements brought to its attention in relation to compliance with the 
Rulebook as part of its normal procedures, as set out in the  NPC SMIRInternal Rules.  

2. AOS are part of the market space and should be established and evolve based on market needs.  
Based on these market needs, NPC may incorporate commonly used AOS features into the 
Scheme through the change management processes set out in the Internal RulesNPC SMIR. 

3. There should be transparency in relation to community AOS.  In particular, details of community 
AOS relating to the use of data elements present in the ISO 20022 XML payment standards (in-
cluding any community usage rules for the NPC core mandatory subset) should be disclosed on a 
publicly available website (in both local language(s) and English). 

These AOS are not further described in the Rulebook as they are to be generally considered as competitive 
offerings provided by both individual Participants and communities of Participants and are therefore out 
of scope. 

2.4 Currency 
The currencies, Scheme Currencies covered by this Scheme to be used in all process stages for transac-

tions are defined in the reference [12]. The currency sent by the Originator Bank will be the currency to be 

cleared and settled, and to be received by Beneficiary’s Bank.    

The Payment Accounts of the Originator and of the Beneficiary may be in one of the Scheme Currencies or 
any other currency. Any currency conversion is executed in the Originator Bank or Beneficiary Bank and is 
not governed by this Scheme. 

All Participants need as a minimum to be reachable domestically in one of the Scheme Currencies defined 
in reference [12] covered by this Scheme with the option of accepting Cross-border NCT Inst Transactions.  

The Beneficiary Bank may reject the transaction if the payment amount is in a different currency then that 
the currency of the Beneficiary’s account. 

Exception handling, i.e. Rejects and Recalls, shall be executed in the original currency of the transaction 
sent from the Originator Bank and Beneficiary Bank. 
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2.5 Value Limits 
The maximum amount per NCT Inst Instruction is the amount that all Participants are obliged to receive 
from any other Participant in the Scheme. The maximum amount is per currency defined in document ref-
erence [14]. This amount can be revised in or outside the regular Rulebook release management cycle as 
defined in the NPC SMIRManagement Internal Rules.  
The NCT Inst Instruction will then be converted into an NCT Inst Transaction by the Originator Bank for fur-
ther processing by the Interbank Space and the Beneficiary Bank. 

Beneficiary Banks, who are Participants of the Scheme, are obliged to accept and process NCT Inst Trans-
actions up to and including this maximum amount.  

Any NCT Inst Instruction or Transaction having an amount higher than the maximum amount defined in 
the Scheme can be rejected by the Participants unless otherwise agreed between individual Participants 
or communities of Participants.  

A lower value limit for NCT Inst Instructions may be applied by the Originator Bank to its products and ser-
vices offered to its Customers that are founded on the Scheme according to its own risk management 
analysis and controls and based on the channels used to issue an NCT Inst Instruction by its Customers. 

Other value limitations, as higher or unlimited amount, can be agreed on in bilateral agreements between 
Participants or communities of Participants, based e.g. on currency, country- or bank specific require-
ments or regulations. 

To support bi-lateral or community based higher limits, the CSMs should not impose any value limits of 
their own on NCT Inst Instructions they process on behalf of Participants. The responsibility for imposing 
limits should rest with a combination of the originating banks controls which are visible to the originating 
banks customers, or the Beneficiary Bank. 

2.6 Reachability  
Participants commit to participate in the Scheme in the role of at least Beneficiary Bank, or in the role of 
both Originator Bank and Beneficiary Bank. When they participate, they must commit to process the NCT 
Inst Transactions according to the rules of the Scheme. 

All Participants need as a minimum to be reachable domestically in one of the Scheme Currencies covered 
by this Scheme (reference [12]) with the option of accepting Ccross- border NCTTtransfer Inst Transactions 
in the currencies they have adhered to. 

Reachability is a major assumption on which the Scheme is based and is therefore a key success factor for 
the Scheme. 

2.7 Remittance Data 
The credit transfer dataset provides for a remittance data field, which may be used as follows: 

• to carry structured remittance data of up to a max of 140 characters  

OR 

• to carry unstructured remittance data of up to 140 characters 

This remittance field therefore enables automated reconciliation between receivables and payments by 
the Beneficiary. It is recommended that Beneficiaries adopt the ISO Standard (reference [1110]) for a 
‘structured creditor reference to the remittance information’ (identified in the Rulebook as ‘structured 
creditor reference’) as the preferred remittance data convention for identifying payment referring to a sin-
gle invoice. 

Kommenterad [JW43]: Text moved to document refer-
ence [4].  
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The remittance data supplied by the Originator in the NCT Inst Instruction must be forwarded in full and 
without alteration by the Originator Bank and any intermediary institution and CSM to the Beneficiary 
Bank. When the Originator provides a Structured Creditor Reference with an NCT Inst Instruction, it is rec-
ommended mandatory that the Originator Bank checks the correctness of the Structured Creditor Refer-
ence at the point of capture by the Originator. 

The Beneficiary Bank must also deliver received remittance data in full and without alteration to the Bene-
ficiary.  

Any instant information that the Beneficiary Bank may provide to the Beneficiary does not fall under this 
obligation on remittance data. 

Communities of banks serving Customers within SEPA (EPC List of SEPA Scheme Countries [11]) are able to 
implant data conventions for structured remittance data and /or longer remittance data references. 
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3. ROLES OF THE SCHEME ACTORS 

This chapter describes the roles of the actors in the Scheme.   

3.1 Actors 
The execution of an NCT Inst involves four main actors: 

• The Originator: is the Customer who initiates directly or indirectly6 the NCT Inst by providing the 
Originator Bank with an instruction. The Funds for such an NCT Inst are reserved from a specified 
Payment Account of which the Originator is account holder;  

• The Originator Bank: is the Participant that receives the NCT Inst Instruction from the Originator 
and acts on the payment instruction by processing Instantly the payment to the Beneficiary Bank 
in favour of the Beneficiary’s Payment Account according to the information provided in the in-
struction and in accordance with the provisions of the Scheme. The Originator Bank is also obliged 
to inform Immediately the Originator in case the Funds have not been Made Available to the Ben-
eficiary; 

• The Beneficiary Bank: is the Participant that receives the NCT Inst Transaction from the Originator 
Bank and Immediately Makes the Funds Available to the Beneficiary, according to the information 
provided in the transaction and in accordance with the provisions of the Scheme. The Beneficiary 
Bank is also obliged to send a confirmation message (positive or negative) Immediately through 
the same CSM to the Originator Bank to confirm whether the NCT Inst Transaction has been ac-
cepted and Funds have been Made Available Immediately to the Beneficiary (positive confirma-
tion) or not (negative confirmation); 

• The Originator Bank and Beneficiary Bank may be one and the same Participant; 

• The Beneficiary: is the Customer identified in the NCT Inst Instruction whom the Funds are sent 
to. 

Originator Banks and Beneficiary Banks are responsible for meeting their obligations under the Rulebook.  
This responsibility is irrespective of either the means or the parties by which Originator Banks or Benefi-
ciary Banks choose to discharge those obligations and for which they remain responsible under the 
Scheme.  

The operation of the Scheme also involves other parties indirectly: 

• CSMs: Such mechanisms could include the services of a Clearing and Settlement provider such as 
an automated clearing house or other mechanisms such as intra-bank and intra-group arrange-
ments and bilateral or multilateral agreements between Participants.  The term CSM does not 
necessarily denote one entity. F, for example, it is possible that the Clearing function and the Set-
tlement function are conducted by separate actors;  

• Intermediary Banks: PSPs offering intermediary services to Originator and/or Beneficiary Banks, 
for example in cases where Originator and/or Beneficiary Banks are not themselves direct partici-
pants in a CSM; 

• Payment initiation service providers (PISP): Originators may make use of a PISP to initiate an NCT 
Inst Instruction. 

 

 

6 In compliance with the Payment Services Directive effective 13 January 2018 
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3.2 The Four Corner Model 
The following diagram gives an overview of the contractual relationships and interaction between the 
main actors. 

Figure 2: 4-Corner Model – Illustrative 

The actors are bound together by a number of relationships, identified on the diagram by numbers: 

1. The contractual relationships underlying the Scheme to which all Participants are bound; 

2. Between the Originator and the Beneficiary regarding the provision of goods and services 
and/or the requirement to make a payment.  This may or may not be reflected in a formal legal 
contract.  This relationship does not form part of the operation of the Scheme; 

3. Between the Originator and the Originator Bank concerning the payment and cash manage-
ment products and services to be provided and their related Terms and Conditions.  Provisions 
for this relationship are not governed by the Scheme, but will, as a minimum, cover elements 
relevant to the initiation and execution of an NCT Inst Instruction as required by the Scheme; 

4. Between the Beneficiary and the Beneficiary Bank concerning the products and services to be 
provided and the related Terms and Conditions.  Provisions for this relationship are not gov-
erned by the Scheme, but will, as a minimum, cover elements relevant to the receipt of an NCT 
Inst Transaction as required by the Scheme; 

5. As applicable, between the Originator Bank and the Beneficiary Bank and the selected CSM or 
CSMs concerning the Terms and Conditions of the services delivered.  Provisions for these rela-
tionships are not governed by the Scheme, but will, as a minimum, cover elements relevant to 
the execution of an NCT Inst Transaction;     

6. As applicable, between the Originator Bank and/ or the Beneficiary Bank and any other bank 
acting in an intermediary capacity. Provisions for these relationships and their functioning are 
not governed by the Scheme. This relationship is not illustrated above. 
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3.3 Clearing and Settlement Mechanisms (CSMs) 
CSMs are responsible to the Originator Banks and Beneficiary Banks that use their services. As a matter of 
normal practice, these mechanisms typically:  

• Receive transactions for Clearing from the Originator Bank who participates in the relevant CSM; 

• Clear and forward them to the Beneficiary Bank whicho participates in the relevant CSM, ensuring 
that all data intended by the Originator and the Originator Bank to reach the Beneficiary Bank and 
the Beneficiary is forwarded in full and without alteration; 

• Handle exceptions such as Rejects and Recalls; 

• Make arrangements such that settlement certainty shall be achieved as required by the Originator 
Bank and Beneficiary Bank 

• Collect and send the payments for settlement to the respective connected local central banks in 
their local currency at as agreed intervals; 

• Provide any required risk management procedures and other related services 

This description about the role and responsibilities of CSMs is only for information purposes. 

3.4 Intermediary Banks 
If any actor uses the services of an Intermediary Bank to perform any function in relation to an NCT Inst 
Transaction, this should: 

• Be transparent to the Scheme and in no way affect or modify the obligations of the Participants or 
alter the Time Stamp defined in section 4.2.3;. 

• Be the subject of separate bilateral arrangements between the intermediary and its Customer (i.e. 
the Originator Banks or Beneficiary Banks).  

3.5 Governing laws  
The governing laws of the agreements in the four-corner model are as follows: 

• The Rulebook is governed by Swedish law; 

• The Adherence Agreement is governed by Swedish law 

3.63.5 Relationship with Customers  
In accordance with Chapter 5 Participants must ensure that the Terms and Conditions are effective so as 
to enable Participants to comply with their obligations under the Scheme. 
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4. BUSINESS AND OPERATIONAL RULES 

This chapter describes the business and operational rules of the Scheme, which must be observed by Par-
ticipants and by other actors as necessary such that the Scheme can function properly.  It also describes 
the datasets used in the Scheme, and the specific data attributes within these datasets.  

Datasets and attributes will be represented and transmitted using generally accepted, open, interoperable 
standards wherever accepted by the NPC (see Section 0.5).  

4.1 Naming Conventions 
This section describes the naming conventions used in this chapter. 

The descriptions are based on the concepts of Process, Process-step, Attribute and Dataset. 

For facilitating the reading and the use of this Rulebook, structured identification-numbers are used as fol-
lows: 

Process-steps: CT-xx-yy, where xx-yy is the unique sequence number in this Rulebook 

Datasets: DS-xx, where xx represents the unique sequence number in this Rulebook 

Attributes: AT-xx, where xx represents the unique sequence number in this Rulebook 

4.2 Overview of the NPC Inst Process & Time Cycle 
This section describes the terms used to define the execution Ttime Ccycle. 

Section 4.3 below provides a more detailed explanation of the process. 

 Inst Execution Time Cycle (Day “D”) 
The execution time for an NCT Inst Transaction shall commence when the Originator Bank has determined 
that the NCT Inst Instruction meets all mandatory attributes for interbank processing and the processing 
conditions of the Originator Bank. This means that the Originator Bank has received the NCT Inst Instruc-
tion and has applied Instantly all necessary checks to execute the NCT Inst Instruction (e.g., Originator au-
thentication and authorisation, and availability of Funds).  

When all necessary checks on the NCT Inst Instruction have been applied with success, the Originator Bank 
Instantly makes a Reservation of the Amount on the Originator’s Payment Account and Instantly prepares 
an NCT Inst Transaction based on the NCT Inst Instruction. The Originator Bank completes this process by 
putting a Time Stamp in the NCT Inst Transaction. The Time Stamp (see section 4.2.3 A) marks the starting 
point in time of the Execution Time Cycle of the NCT Inst Transaction.  

The Originator Bank has the option to offer the Originator the possibility to submit an NCT Inst Instruction 
with a "Requested Execution Date" corresponding to a future date for commencing the execution of the 
NCT Inst Instruction. The Originator will submit the NCT Inst Instruction to the Originator Bank in accord-
ance with its Terms and Conditions with the Originator Bank. 

The Originator Bank may allow the Originator to cancel the NCT Inst Instruction at any time prior to the 
Requested Execution Date. 

The Requested Execution Date will be deemed to be the relevant date for commencing the execution of 
the NCT Inst Instruction. This provision is to be construed in accordance with Article 78 (2) of the Payment 
Services Directive effective as of 13 January 2018. The Originator Bank shall only send the NCT Inst Instruc-
tion as an NCT Inst Transaction on the Requested Execution Date to the Beneficiary Bank. 

The execution of the NCT Inst Instruction may be stopped due to regulatory requirements. 
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 Cut-off Times 
The services based on the Scheme are available 24 hours a day and on all Calendar Days of the year. Con-
sequently, there is no Cut-Off Time for an NPC Inst Transaction. 

 Maximum Execution Time 
A. Time Stamp 

To allow an accurate control of the maximum execution time by all parties involved in the NCT Inst 
Transaction, the Originator Bank has to add a Time Stamp in the NCT Inst Transaction (refer to attribute 
AT-50) marking the start of the Execution Time Cycle. 

B. Target maximum execution time 

Latest at 10 seconds after the Originator Bank has put the Time Stamp in accordance with section 
4.14.2.1 to the NCT  Inst Transaction and Instantly sent the NCT  Inst Transaction to the Beneficiary 
Bank, the Originator Bank must have received either the message that the Funds have been Made 
Available to the Beneficiary by the Beneficiary Bank (positive confirmation message), or the message 
that the NCT  Inst Transaction has been rejected (negative confirmation message with the appropriate 
reason code). 

If agreed with the Beneficiary, the Beneficiary Bank informs the Beneficiary about the Funds Made 
Available to the Beneficiary. Such information is not within the scope of the Scheme. 

If agreed with the Originator, the Originator Bank informs the Originator about the Funds Made Availa-
ble to the Beneficiary. Such information is not within the scope of the Scheme. 

If the Originator Bank receives a negative confirmation message, it has to inform Immediately the Orig-
inator about the rejected NCT Inst Instruction. The only exception to such an immediate response is 
when an NCT Inst Instruction is rejected based on regulatory requirements. 

The Beneficiary Bank can only proceed with Instantly Making the Funds Available to the Beneficiary if it 
has the certainty that the CSM of the Beneficiary Bank operating in the Interbank Space has received 
the positive confirmation message from the Beneficiary Bank. 

This certainty is obtained by receiving a technical acknowledgement from the CSM of the Beneficiary 
Bank or through other technical arrangements between the Beneficiary Bank and its CSM (e.g., a spe-
cial designed message). 

This action means that the Beneficiary has immediate use of the Funds subject to the Terms and Condi-
tions governing the use of the Payment Account of the Beneficiary. 

Participants are free to agree on a bilateral or multilateral basis with other Participants on a target 
maximum execution time of less than 10 seconds. This lower target maximum execution time only ap-
plies to those Participants that have concluded such agreement. 

The Figure 3 below shows the process flow of an NCT Inst Transaction within the target maximum exe-
cution time. 
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Figure 3 Work Flow Target Maximum Execution Time 

 

C. Time-out deadline 

The Scheme nevertheless foresees a hard time-out deadline to cover exceptional processing situations. 
Within 20 seconds after the Originator Bank has put the Time Stamp in accordance with section 4.2.1, 
the CSM of the Beneficiary Bank operating in the Interbank Space must have received either a positive 
or a negative confirmation message about the NCT Inst Transaction from the Beneficiary Bank. 

Participants are free to agree on a bilateral or multilateral basis with other Participants on a hard time-
out deadline of less than 20 seconds. This shorter time-out deadline only applies to those Participants 
that have concluded such agreement. 

The time-out deadline based on which the NCT Inst Transaction is rejected, applies only to the parties 
below in the following specific cases: 

• In the direction from the Originator Bank to the Beneficiary Bank: any party in the Interbank Space 
or the Beneficiary Bank has received the initial NCT Inst Transaction after the time-out deadline or 
cannot reach the next party within the time-out deadline;  

• The concerned party has to reject Instantly the NCT Inst Transaction and Instantly send back a 
negative confirmation message with the reason ‘Time-out’; The Beneficiary Bank: when it has the 
certainty that its confirmation message cannot reach or has not reached the CSM of the Benefi-
ciary Bank within the 20 seconds after the Time Stamp, the Beneficiary Bank shall not Make Funds 
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Available to the Beneficiary and Instantly sends a negative confirmation message with the appro-
priate reason code to its CSM;  

• The CSM of the Beneficiary Bank: when it has not received any confirmation message from the 
Beneficiary Bank within the 20 seconds after the Time Stamp. This CSM Instantly rejects the NCT 
Inst Transaction by sending Instantly a negative confirmation message (via the dataset DS-03) with 
the reason ‘Time-out’ to the (CSM of the) Originator Bank and to the Beneficiary Bank. 

The CSM of the Originator Bank or the Originator Bank cannot unilaterally reject the NCT Inst Transac-
tion after the time-out deadline. They need to wait for a confirmation message from the CSM of the 
Beneficiary Bank or from the Beneficiary Bank. At all times, The Originator Bank has to maintain the 
settlement certainty of the initial NCT Inst Transaction unless it receives a negative confirmation mes-
sage.  

After the time-out deadline, the positive or negative confirmation message received or generated by 
the CSM of the Beneficiary Bank then has to reach the Originator Bank within 5 seconds, i.e. latest on 
the 25th second after the Originator Bank has put the Time Stamp in accordance with section 4.2.1. 
The Figure 4 below shows the process flow of an NCT Inst Transaction including the time-out deadline: 
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Figure 4 Work Flow Time-Out Deadline 
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D. No confirmation message after time-out deadline 

The Originator Bank may be confronted with the exceptional situation that it still has not received a 
confirmation message after the time-out deadline described in point C of section 4.2.3. 

The Originator Bank relies on the input from the CSMs of the Originator Bank and of the Beneficiary 
Bank about the final status of the NCT Inst Transaction.  

If the Originator Bank has not received a confirmation message at all about the initial NCT Inst Transac-
tion after 25 seconds of the time marked by the Time Stamp, the Originator Bank can  

• start the investigation procedure as defined in the Rulebook right after the 25th second; or  

• use other communication channels available to get clarity on the status of the NCT Inst transac-
tion; or 

• wait for the confirmation message to arrive.  

Until the moment the Originator Bank receives a confirmation message about the initial NCT Inst 
Transaction, it has to maintain the Reservation of the Amount of the NCT Inst Instruction on the speci-
fied Payment Account of the Originator and has to maintain settlement certainty for this NCT Inst 
Transaction to the Beneficiary Bank. 

The Originator Bank cannot consider that the processing of the NCT Inst Transaction has failed until it 
has received a confirmation message reporting the failure of the NCT Inst Transaction.  

Section 4.4 provides the Originator Bank with an option to start an investigation procedure in case the 
Originator Bank wishes to inquire about the actual status of the initial NCT Inst Transaction. The 
Scheme obliges the Beneficiary Bank and the parties in the Interbank Space to Instantly process the 
investigation and to respond as soon as possible to this investigation (via the dataset DS-03). 

If the Originator Bank receives as a response a negative confirmation message regarding the NCT Inst 
Transaction, the Originator Bank rejects the NCT Inst Instruction and revokes the Reservation of the 
Amount on the Payment Account of the Originator. It is obliged to report Immediately the NCT Inst 
Transaction failure to the Originator with a reason. 

 Charging Principles 
Charges to Customers will be based on the shared principle such that the Originator and Beneficiary are 
charged separately and individually by the Originator Bank and Beneficiary Bank respectively. The basis 
and level of charges to Customers are entirely a matter for individual Participants and their Customers. 
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4.3 NCT Inst Processing Flows 
The Scheme applies the following principles which are to be respected by all Participants: 

1. As soon as the CSM of the Beneficiary Bank sends the NCT Inst Transaction to the Beneficiary Bank, 
the Beneficiary Bank has the settlement certainty from the Originator Bank. This certainty is already 
arranged through the CSM of the Originator Bank. 

When sending an NCT Inst Transaction to its CSM, the Originator Bank authorises this CSM to reserve 
Funds on its account as cover for the amount of the NCT Inst Transaction.  

The CSM of the Originator Bank Instantly reserves Funds from the Originator Bank as settlement cover 
for the NCT Inst Transaction. This provides upfront settlement certainty. 

2. The Beneficiary Bank has the obligation to confirm to the Originator Bank that it had accepted or not 
the NCT Inst Transaction. 

3. The Originator Bank honours its obligation to settle the NCT Inst Transaction only when it has received 
a positive confirmation message. 

 NCT Inst Processing Flow (PR-01) 
The following diagram identifies a number of process steps, which are described below. 

Figure 5: NCT Inst Process (PR-01) 
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CT-01.01 The Originator completes and forwards the NCT Inst Instruction. The Instruction will 
be submitted by any means agreed between the Originator and the Originator Bank. 
The data elements to be provided are defined in dataset DS-01 in section 4.5. 

CT-01.02 The Originator Bank receives the NCT Inst Instruction. It Instantly checks if the Instruc-
tion fulfils the execution conditions required by its procedures including the authentic-
ity of the Instruction, the availability of Funds and the checking of the format and the 
plausibility of the IBAN or Alias and if requested, of the BIC. 

Rejected NCT Inst Instructions in this step are covered by procedures described in sec-
tion 4.3.2.  

CT-01.03 When these execution conditions are successful, the Originator Bank Instantly makes a 
Reservation of the Amount on the Originator’s Payment Account with this information 
Instantly accessible to the Originator 

CT-01.04 The Originator Bank Instantly prepares an NCT Inst Transaction based on the NCT Inst 
Instruction and puts the Time Stamp in the created NCT Inst Transaction. The Time 
Stamp marks the start of the Execution Time Cycle of the NCT Inst Transaction. 

CT-01.05 The Originator Bank Immediately sends the NCT Inst Transaction message to its CSM in 
the Interbank Space to ensure the Beneficiary Bank receives the NCT Inst Transaction 
in accordance with the rules of the Scheme within the maximum execution time de-
fined in section 4.2.3. The data elements to be provided are defined in dataset DS-02 
in section 4.5. 

Rejected NCT Inst Transactions (negative confirmations) in this step are covered by 
procedures described in section 4.3.2. 

CT-01.06 The Beneficiary Bank receives the NCT Inst Transaction from its CSM in the Interbank 
Space, Instantly verifies if it can apply the NCT Inst Transaction to the Beneficiary’s 
Payment Account and executes various validation checks. 

Rejected NCT Inst Transactions (negative confirmations) in this step are covered by 
procedures described in section 4.3.2.  

CT-01.07 The Beneficiary Bank Instantly sends the confirmation message back to its CSM in the 
Interbank Space within the maximum execution time defined in section 4.2.3 following 
the same path as the initial NCT Inst Transaction confirming that the Beneficiary Bank 

- has received the NCT Inst Transaction and  

- is able to process the NCT Inst Transaction (positive confirmation) 

CT-01.08 The CSM of the Beneficiary Bank in the Interbank Space receives the positive confir-
mation message within the maximum execution time defined in section 4.2.3 and In-
stantly passes on the positive confirmation message to the Originator Bank. Based on 
this positive confirmation message, the Originator Bank debits as soon as possible the 
Payment Account of the Originator. 

Rejected NCT Inst Transactions (negative confirmations) in this step are covered by 
procedures described in section 4.3.2. 

CT-01.09 The Beneficiary Bank has received the certainty that its positive confirmation message 
has been successfully delivered to the CSM of the Beneficiary Bank in the Interbank 
Space within the maximum execution time defined in section 4.2.3. 
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CT-01.10 The Beneficiary Bank Instantly Makes the Funds Available to the Beneficiary. The Ben-
eficiary Bank will make the information of DS-04 available to the Beneficiary on the ba-
sis agreed between the Beneficiary and his Beneficiary Bank.  

This action means that the Beneficiary has immediate use of the Funds subject to the 
Terms and Conditions governing the use of the Payment Account of the Beneficiary. 

 Exception Processing Flow   
NCT Inst Transactions are handled according to the time frame described in section 4.2.3. If the NCT Inst 
Transaction cannot be processed under the Scheme, it will be Immediately rejected and the process of ex-
ception handling starts. The messages resulting from these situations are all handled in a standardised 
way, at process level as well as at dataset level. 

4.3.2.1 Reject processing 

A ‘Reject’ occurs when an NCT Inst Transaction is not accepted for normal execution under the Scheme. If 
the rejection is decided at the point at which the Originator instructs the Originator Bank i.e. being an NCT 
Inst Instruction, for the purposes of the Scheme, the Originator Bank  need only needs to inform the Origi-
nator of the reason.  

If it occurs in the Interbank Space the Reject must be instant and sent as specified in DS-03 in section 4.5. 

The main characteristics of a Reject (DS-03) are: 

• the amount will be the Original Amount in the original currency of the NCT Inst Transaction; 

• the Reject message is routed through the same path taken by the original NCT Inst Transaction 
with no alteration of the data contained in the initial NCT Inst Transaction; 

• a record of the relevant data relating to the initial NCT Inst Transaction, sufficient to provide an 
audit trail, is included; 

• the initial NCT Inst Transaction is identified by the original reference of the Originator Bank; 

• Reject messages contain a reason code (attribute AT-R3). 

Reject messages should be transmitted within the maximum execution time defined in section 4.2.3.  

The step-by-step process flow for Rejects is as follows: 
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CT-01.02R The Originator Bank must inform Immediately the Originator and make the appropri-
ate details available to the Originator. 

CT-01.05R The concerned party in the Interbank Space must send the Reject message being a 
negative confirmation message, to the Originator Bank within the maximum execution 
time defined in section 4.2.3. 

The Originator Bank must inform the Originator Immediately that its NCT Inst Instruc-
tion has been rejected.  

The Originator Bank Immediately cancels the Reservation of the Amount on the Origi-
nator’s Payment Account and makes the appropriate details available to the Originator 
based on the information received in the dataset DS-03. 

CT-01.06R The Beneficiary Bank must send the Reject message being a negative confirmation 
message, to the Originator Bank within the maximum execution time defined in sec-
tion 4.2.3.   

The Originator Bank must inform the Originator Immediately that its NCT Inst Instruc-
tion has been rejected.  

The Originator Bank cancels the Reservation of the Amount on the Originator’s Pay-
ment Account and makes the appropriate details available to the Originator based on 
the information received in the dataset DS-03. 

CT-01.08R The CSM of the Beneficiary Bank in the Interbank Space has not received any confir-
mation message at all from the Beneficiary Bank within the time-out deadline defined 
in section 4.2.3. 

The CSM of the Beneficiary Bank must send the Reject message being a negative con-
firmation message, to the Originator Bank within the specific number of seconds after 
the time-out deadline as defined in section 4.2.3 and to the Beneficiary Bank. 

The Originator Bank must inform the Originator Immediately that its NCT Inst Instruc-
tion has been rejected.  

The Originator Bank cancels the Reservation of the Amount on the Originator’s Pay-
ment Account and makes the appropriate details available to the Originator based on 
the information received in the dataset DS-03. 

4.3.2.2 NCT Inst Recall processing (PR-02) 

An NCT Inst Recall occurs when the Originator Bank requests to cancel an NCT Inst Transaction. The Recall 
procedure can be initiated only by the Originator Bank which may do it on behalf of the Originator.  

Before initiating the Recall procedure, the Originator Bank has to check if the NCT Inst Transaction is sub-
ject to one of the following reasons only:  

• Duplicate sending; 

• Technical problems resulting in erroneous NCT Inst Transaction(s);  

• Fraudulent originated NCT Inst Instruction. 
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The step-by-step process flow for a Recall (PR-02) is given below.  

The main characteristics of a Recall and the answer to a Recall (DS-05 and DS-06 in section 4.5) are:  

• The Originator Bank must send out the NCT Inst Recall within 10 Banking Business Days after the 
execution date of the initial NCT Inst Transaction; 

• The amount transferred back can differ from the Original Amount of the NCT Inst Transaction. The 
Beneficiary Bank may decide to charge a fee to the Originator Bank; 

• The currency sent back to the Originator Bank must be the same as the oOriginal cCurrency re-
ceived; 

• The NCT Inst Recall message is routed through the same path taken by the initial NCT Inst Transac-
tion, with no alteration of the data contained in the initial NCT Inst Transaction;  

• A record of the relevant data relating to the initial NCT Inst Transaction, sufficient to provide an 
audit trail, is included; 

• Recall messages contain a reason code (attribute AT-48); 

• The Beneficiary Bank must provide the Originator Bank with an answer to the NCT Inst Recall 
within 15 Banking Business Days following the receipt of the NCT Inst Recall from the Originator 
Bank.  

• The Beneficiary Bank is in breach with the Rulebook if it has not responded to the NCT Inst Recall 
by the Originator Bank within this period of 15 Banking Business Days. If the Beneficiary Bank has 
received no response from the Beneficiary to this NCT Inst Recall within these 15 Banking Business 
Days, the Beneficiary Bank must send a negative answer with the reason “No response from the 
Beneficiary” to the Originator Bank; 

• In case the Beneficiary Bank can report a positive answer to a NCT Inst Recall, the Beneficiary Bank 
needs to use the message prescribed in [1]. The Beneficiary Bank cannot transfer back the amount 
through a separate NCT Inst Transaction message. 

• Each party in the Interbank Space receiving the NCT Inst Recall from the Originator Bank or receiv-
ing the answer to the NCT Inst Recall from the Beneficiary Bank, has to send the concerned NCT 
Inst Recall and the answer to the NCT Inst Recall Immediately to the following party in the Inter-
bank Space, the Beneficiary Bank or the Originator Bank. 

It is the decision of the Beneficiary Bank if it wants to charge a fee to the Originator Bank. This practice is 
only allowed for a positive response to a NCT Inst Recall. For this purpose, a field is dedicated in the an-
swer message.  
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The following diagram identifies a number of process steps, which are described below.  

Figure 6: NCT Inst Recall Process (PR-02) 
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CT-02.01 The Originator Bank realises the need to recall an NCT Inst Transaction. It may 
also receive a Recall request from the Originator (see CT-02.00).  

Before initiating the Recall procedure, the Originator Bank must check if the initial 
NCT Inst Transaction:  

• Had an execution date of less than or equal to 10 Banking Business Days 
before the Recall; 

• Had been wrongly executed for one of the reasons listed below:  

- Duplicate sending; 

- Technical problems resulting in an erroneous NCT Inst Transaction; 

- Fraudulent originated NCT Inst Instruction. 

The path used for initiating the NCT Inst Recall should be identical to the one used 
for the initial NCT Inst Transaction. 

The Originator Bank must send out the NCT Inst Recall within the period of 10 
Banking Business Days following the execution date of the NCT Inst Transaction. 

CT-02.01R The Originator Bank can reject the request of the Originator to make a Recall 
when it judges that the initial NCT Inst Transaction is not the subject of one of the 
foregoing reasons or if this request was submitted more than 10 Banking Business 
Days after the execution date of the initial NCT Inst Transaction. 

CT-02.02 The parties in the Interbank Space transmit Instantly the NCT Inst Recall to the 
Beneficiary Bank  

CT-02.03 The Beneficiary Bank must always handle the NCT Inst Recall and must provide a 
positive or negative answer within 15 Banking Business Days following the receipt 
of the NCT Inst Recall from the Originator Bank.  

If there are sufficient Funds on the Payment Account and the Funds are not yet 
transferred back by the Beneficiary, the Beneficiary Bank may, depending on the 
legislation in its country and/or contractual agreement with the Beneficiary:  

• The currency funds sent back to the originator Originator must be the 
same currency as the original currency received from the Originator Bank; 

• Generate an immediate positive answer by debiting the Payment Ac-
count; 

• Decide whether thatwhether it is necessary to ask the Beneficiary for 
debit authorisation; 

• Be obliged to get the Beneficiary’s authorization to debit its Payment Ac-
count. 

CT-02.03A If needed: the Beneficiary is asked for his/her authorization to let the Beneficiary 
Bank debit its Payment Account for a NCT Inst Recall 

CT-02.03R The Beneficiary Bank will generate a negative answer to the Originator Bank and 
give reason for it if: 

• There are insufficient Funds on the Payment Account; 
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• The Payment Account is closed; 

• There is a legal reason (: to be explained in a clear text); 

• The Beneficiary has’s refused the Recallal; 

• No response from the Beneficiary within the 15 Banking Business Days 
following the receipt of the NCT Inst Recall from the Originator Bank; 

• Initial NCT Inst Transaction never received; 

• The Funds of the initial NCT Inst Transaction have already been trans-
ferred back. 

The parties in the Interbank Space transmit Instantly the negative answer to the 
NCT Inst Recall to the Originator Bank 

CT-02-04 The Beneficiary Bank generates a positive answer to the Recall request. The Bene-
ficiary Bank debits the Payment Account of the Beneficiary (if needed, after the 
Beneficiary Bank has received authorisation from the Beneficiary to debit his Pay-
ment Account). 

CT-02.05 

 

The parties in the Interbank Space transmit Instantly the positive answer to the 
NCT Inst Recall.  

The CSM of the Originator Bank in the Interbank Space transmits the positive an-
swer to the Recall from the Beneficiary Bank. 

The CSMs of the Beneficiary Bank and of the Originator Bank make the necessary 
arrangements to establish a settlement position between the two Banks. 

CT-02.06 The Originator Bank credits the Payment Account of the Originator with the 
amount of the positive answer to the Recall 

CT-02.07 In the exceptional case of no response from the Beneficiary Bank within the dead-
line of 15 Banking Business Days following the receipt of the NCT Inst Recall from 
the Originator Bank, the Originator Bank may send a Request for Status Update to 
the Beneficiary Bank (as described in DS-07).  

4.3.2.3 Request for Recall by the Originator 

A Request for Recall by the Originator can be initiated by the Originator Bank after an Originator has re-
quested the Originator Bank to get the reimbursement of a settled NCT Inst Transaction for a reason other 
than duplicate sending, technical problems resulting in erroneous NCT Inst Transactions or a fraudulently 
originated NCT Inst Instruction (see section 4.3.2.2). 

The Originator Bank is obliged to inform the Originator that such Request for Recall does not guarantee 
that the Originator will effectively receive back the Funds of the initial NCT Inst Transaction. It will depend 
on the consent of the Beneficiary whether to turn back the Funds to the Originator. 

The main characteristics of a Request for Recall by the Originator (see DS-08 in section 4.5) are: 

• The message for a Request for Recall by the Originator is routed through the same path which was 
used for the initial NCT Inst Transaction; 

• A record of the relevant data relating to the initial NCT Inst Transaction message, sufficient to pro-
vide an audit trail, is included with no alteration of the data contained in the initial NCT Inst Trans-
action; 
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• The message contains a reason code (attribute AT-52, see section4.6) highlighting the reason for 
the Request for Recall by the Originator; 

• The Originator Bank has the choice to send out the Request for Recall by the Originator either In-
stantly or not; 

• The Beneficiary Bank must send its answer to a Request for Recall by the Originator within 15 
Banking Business Days following the receipt of the Request for Recall by the Originator from the 
Originator Bank: 

• Each party in the Interbank Space receiving the Request for Recall by the Originator from the Orig-
inator Bank or receiving the answer to the Request for Recall by the Originator from the Benefi-
ciary Bank, must send the concerned Request for Recall by the Originator and the answer to the 
Request for Recall by the Originator Immediately to the following party in the Interbank Space, the 
Beneficiary Bank and the Originator Bank. 

Process steps for a Request for Recall by the Originator 

The following diagram identifies a number of process steps, which are described below.  

Figure 7: NCT Inst Recall Process (PR-02) 
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Step 1 The Originator Bank receives the Request for Recall by the Originator. Before initiating 
the procedure for a Request for Recall by the Originator, the Originator Bank must 
check if 

• The Originator has provided a reason for this request as this reason will be 
submitted to the Beneficiary for its consideration; 

• The debit date of the original NCT Inst Transaction forming the subject of the 
Request for Recall by the Originator falls within the period of 13 months pre-
ceding the date at which the Request for Recall by the Originator has been re-
ceived by the Originator Bank. 

If these conditions are not met, the Originator Bank is allowed to reject the Request 
for Recall by the Originator.  

The Originator Bank communicates to the Originator that the Request for Recall by 
the Originator is no guarantee that the Originator will effectively get back the Funds 
of the initial NCT Inst Transaction. 

The path used for initiating the Request for Recall by the Originator must be identical 
to the one used for the initial NCT Inst Transaction. 

Step 2 The parties in the Interbank Space transmit Instantly the Request for Recall by the 
Originator to the Beneficiary Bank 

Step 3 The Beneficiary Bank will present the Request for Recall by the Originator with the 
reason to the Beneficiary for its consideration. 

The Beneficiary Bank is in breach with the Rulebook if it has not responded to the Re-
quest for Recall by the Originator within this period of 15 Banking Business Days. 

If the Beneficiary Bank has received no response from the Beneficiary to this Request 
for Recall by the Originator within these 15 Banking Business Days, the Beneficiary 
Bank must send a negative answer with the reason “No response from the Benefi-
ciary” to the Originator Bank. 

Step 4A Upon receipt of a positive response from the Beneficiary (see DS-09 in section 4.5): 
the Beneficiary Bank debits the Payment Account of the Beneficiary and transfers the 
Funds back via the parties in the Interbank Space. If needed, the Beneficiary Bank 
waits until it has received authorisation from the Beneficiary to debit his Payment Ac-
count. The Beneficiary Bank needs to use the message prescribed in [1]. The Benefi-
ciary Bank cannot transfer back the Funds through a separate NCT Inst Transaction 
message. 

It is the decision of the Beneficiary Bank if it wants to charge a fee to the Originator 
Bank. This practice is only allowed for a positive response to a Request for Recall by 
the Originator. For this purpose, a field is dedicated in the response message DS-09. 

Step 4B Upon receipt of a negative response from the Beneficiary (DS-09): the Beneficiary 
Bank will route the Beneficiary’s refusal via the parties in the Interbank Space back to 
the Originator Bank. The Originator Bank communicates the refusal to the Request for 
Recall by the Originator to the Originator.  
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The communicated decision by the Beneficiary on the concerned initial NCT Inst 
Transaction finalises the fate of the initial NCT Inst Transaction from the perspective 
of both the Originator Bank and the Beneficiary Bank. 

Step 4C In an exceptional case of no response from the Beneficiary Bank after 15 Banking 
Business Days after the receipt of the Request for Recall by the Originator, the Origi-
nator Bank may send a Request for Status Update to the Beneficiary Bank. 

Step 5 The Originator Bank credits the Payment Account of the Originator with the amount 
reported in the positive response message. 

4.3.2.4 Beneficiary wishing to transfer back the Funds 

The Rulebook does not foresee any Exception Processing in case a Beneficiary wishes to send back the 
Funds of an NCT Inst Transaction. The Beneficiary has to contact the Beneficiary Bank on how the Benefi-
ciary can transfer back the Funds (e.g., via another NPC Scheme or a new NCT Inst Transaction).  

4.4 Optional NCT Inst Transaction status investigation procedure (PR-03) 
The Scheme foresees an optional investigation procedure for the Originator Bank for exceptional situa-
tions whereby no confirmation message has reached the Originator Bank after the time-out deadline de-
fined in section 4.2.3.  

The Scheme obliges the Beneficiary Bank and the parties in the Interbank Space to Instantly process the 
investigation and to respond as soon as possible to this investigation procedure (via the dataset DS-03). 

The Beneficiary Bank may also agree with its CSM optional investigation procedures for exceptional situa-
tions whereby no agreed confirmation messages has reach the Beneficiary Bank.  
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The following diagram identifies a number of process steps, which are described below.  

Figure 8 NCT Inst Transaction Status Investigation Procedure (PR-03) 

 

CT-03.01 The Originator Bank sends a NCT Inst Transaction status investigation 
message to the Beneficiary Bank through the same path used for the 
transmission of the initial NCT Inst Transaction message to inquire about 
the actual status of the initial NCT Inst Transaction. 

CT-03.02 Each party in the Interbank Space Instantly verifies if it actually received 
the initial NCT Inst Transaction from the Originator Bank.  

CT-03.03 In case the initial NCT Inst Transaction had not been received by a party 
in the Interbank Space: this party Instantly reports the non-delivery of 
this initial transaction back to the Originator Bank who then Instantly re-
jects the transaction and Instantly informs the Originator. 

CT-03.04 In case the initial NCT Inst Transaction had been received: based on the 
NCT Inst Transaction status investigation message, each party in the In-
terbank Space which was involved in the transmission of the initial NCT 
Inst Transaction message up to the Beneficiary Bank verifies Instantly 
whether it has received a confirmation message from the Beneficiary 
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Bank (or from another party in the Interbank Space) about the initial 
NCT Inst Transaction. 

 

CT-03.05 If a party in the Interbank Space had received a confirmation message 
on the initial NCT Inst Transaction, this party is obliged to retransmit in-
stantly this confirmation message (the dataset DS-03) to the Originator 
Bank. 

CT-03.06 If the NCT Inst status inquiry message has to be addressed to the Benefi-
ciary Bank, the Beneficiary Bank Instantly (re)transmits its confirmation 
message about the initial NCT Inst Transaction (the dataset DS-03) back 
to the Originator Bank following the same path that would have been 
used for the transmission of that initial confirmation message. 

 

The Scheme does not define a maximum time limit by which the optional investigation procedure should 
be completed nor defines the number of repetitions the Originator Bank has to re-issue this investigation 
procedure in case no response has been received from the Interbank Space or from the Beneficiary Bank 
on the first NCT Inst Transaction status investigation message. The Scheme however formally obliges the 
Beneficiary Bank and the parties in the Interbank Space to act Instantly on the investigation procedure. 

The Originator Bank can only formally confirm the (non-)execution of the NCT Inst Instruction to the Origi-
nator when it has received a formal confirmation message (positive or negative) from the Beneficiary Bank 
or from a party in the Interbank Space. 

4.5 Business Requirements for Datasets 
The datasets are the following: 

DS-01 Customer-to-Bank Credit Transfer Information 

DS-02 Interbank Payment Dataset 

DS-03 Confirmation Message 

DS-04 Bank to Customer Credit Transfer Information  

DS-05  Recall of an NCT Inst Dataset 

DS-06 Answer to Recall of an NCT Inst Dataset 

DS-07 Dataset for the NCT Inst Transaction status investigation message sent by the Originator 
Bank 

DS-08 Request for Recall by the Originator Dataset 

DS-09 Response to the Request for Recall by the Originator Dataset 
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 DS-01 Customer-to-Bank Credit Transfer Information  
Identification DS-01 

Name Customer-to-Bank Credit Transfer Information 

Description The following list of attributes represents the full range of data which may be provided by 
the Originator and transported under the Scheme rules via Dataset DS-02 

Attributes contained • 01 The IBAN of the account of the Originator  

• 02 The name of the Originator  

• 03 The address of the Originator 

• 04 The amount of the NCT Inst in the relevant Scheme Currency and the relevant 
currency code 

• 05 The Remittance Information sent by the Originator to the Beneficiary in the NCT 
Inst Instruction  

• 07 The Requested Execution Date of the NCT Inst Instruction  

• 08 The name of the Originator Reference Party 

• 09 The identification code of the Originator Reference Party 

• 10 The Originator identification code 

• 11 The Alias or Proxy of the  Originator’s account (Optional)  

• 20 The IBAN of the account of the Beneficiary 

• 21 The name of the Beneficiary  

• 22 The address of the Beneficiary  

• 23 The BIC code of the Beneficiary Bank  

• 24 The Beneficiary identification code 

• 25 The Alias or Proxy of the Beneficiary’s account (Optional) 

• 28 The name of the Beneficiary Reference Party 

• 29 The identification code of the Beneficiary Reference Party 

• 40 The identification code of the NCT Inst Scheme 

• 41 The Originator’s reference of the NCT Inst Instruction  

• 44 The purpose of the NCT Inst Instruction 

• 45 The category purpose of the NCT Inst Instruction 

Technical character-
istics 

None. 

Rules applied Only when the Originator Bank offers to its Originators the service of accepting and pro-
cessing electronically bundled Customer-to-Bank NCT Inst Instructions, the Originator 
Bank is obliged recommended to accept at least but not exclusively Customer-to-Bank NCT 
Inst Instruction messages which follow the specifications defined in the NCT Inst Scheme 
Customer-to-Bank Implementation Guidelines covered in section 0.5 at the request of the 
Originator. 

Where any of the above attributes (except for AT-45, see rules applied in DS-02) are pro-
vided by the Originator within a payment instruction, they must be transported by the 
Originator Bank to the Beneficiary Bank in accordance with DS-02 subject to any overrid-
ing legal/regulatory requirements 

Information relating to an Originator Reference Party and/or Beneficiary Reference Party 
is included only for the purpose of assisting the Originator and/or Beneficiary in managing 
their payments and is not required by the Originator Bank and/or Beneficiary Bank for the 
purpose of the execution of the payment to which the information relates 
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Identification DS-01 

Name Customer-to-Bank Credit Transfer Information 

Remarks These attributes reflect business requirements and do not prescribe fields in the NCT Inst 
Scheme Customer-to-Bank Implementation Guidelines as defined in section 0.5. 

For this dataset, the attribute 23 ‘The BIC code of the Beneficiary Bank’ only has to be pro-
vided when the Originator Bank is technically not able to derive the BIC from the IBAN of 
the account of the Beneficiary when held at a Beneficiary Bank in a non-EEA SEPA country 
or territory. This attribute remains mandatory in DS-02 (Interbank Payment) 

When the Beneficiary wishes to transfer back funds to the Originator related to an earlier 
executed NCT Inst Transaction but the Beneficiary does not have the IBAN of the account 
of the Originator (AT-01), the Beneficiary can provide in the NCT Inst Transaction an alter-
native identifier to this attribute to the Beneficiary Bank. Specific usage rules are provided 
in [8]. The Beneficiary can only provide such identifier to the Beneficiary Bank when the 
Beneficiary and the Beneficiary Bank have a bilateral agreement for such service. 
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 DS-02 Interbank Payment Dataset  
Identification DS-02 

Name The Iinterbank Ppayment Ddataset 

Description This dataset describes the content of the interbank payment message (mandatory unless 
otherwise indicated). 

Attributes contained • 01 The IBAN of the account of the Originator  

• 02 The name of the Originator 

• 03 The address of the Originator (only mandatory when the Originator Bank or the 
Beneficiary Bank is located in a non-EEA SEPA country or territory) 

• 04 The amount of the NCT Inst in the relevant Scheme Currency with the relevant 
currency code 

• 05 The Remittance Information (Optional) 

• 06 The BIC code of the Originator Bank 

• 08 The name of the Originator Reference Party (Optional) 

• 09 The identification code of the Originator Reference Party (Optional) 

• 10 The Originator identification code (Optional) 

• 11 The Alias or Proxy of the Originator’s account (Optional) 

• 20 The IBAN of the account of the Beneficiary 

• 21 The name of the Beneficiary 

• 22 The address of the Beneficiary (Optional) 

• 23 The BIC code of the Beneficiary Bank  

• 24 The Beneficiary identification code (Optional) 

• 25 The Alias or Proxy of the Beneficiary’s account (Optional) 

• 28 The name of the Beneficiary Reference Party (Optional) 

• 29 The identification code of the Beneficiary Reference Party (Optional) 

• 40 The identification code of the NCT Inst Scheme 

• 41 The Originator’s reference of the NCT Inst Transaction 

• 42 The Settlement Date of the NCT Inst Transaction 

• 43 The Originator Bank’s reference number of the NCT Inst Transaction message 

• 44 The purpose of the NCT Inst Instruction (Optional)  

• 45 The category purpose of the NCT Inst Instruction (Optional) 

• 50 Time Stamp of the NCT Inst Transaction  
 

Technical character-
istics 

From a business perspective, interbank NCT Inst Transactions are always considered to be 
single payments, each containing one Originator Payment Account and one Beneficiary 
Payment Account.  

Rules applied Where an Originator has provided information in a specific payment instruction relating to 
an optional DS-02 field (with the exception of AT-45), this field will be populated in the in-
terbank payment message, subject to any overriding legal/regulatory requirements. 

Regarding AT-45, when the agreement between Originator and Originator Bank only in-
volves a specific processing at Originator Bank level, said Originator Bank is not obliged to 
send AT-45 to the Beneficiary Bank as part of DS-02. 

Remarks These attributes reflect business requirements and do not prescribe fields in the NCT Inst 
Scheme Interbank Implementation Guidelines as defined in section 0.5.  
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 DS-03 Confirmation Message 
Identification DS-03 

Name Confirmation Message 

Description This dataset describes the content of a positive or a negative confirmation message on an NCT 
Inst Transaction message to be sent Instantly to the Originator Bank. 

This dataset is also used when the CSM of the Beneficiary Bank has to send Instantly a nega-
tive confirmation message to the Beneficiary Bank in case this CSM has not received any con-
firmation message from the Beneficiary Bank on the initial NCT Inst Transaction within the 
hard time-out deadline after the Time Stamp. 

Attributes 
contained 

Negative confirmation message (RJCT code) 

• 06 The BIC code of the Originator Bank 

• 41 The Originator’s reference of the NCT Inst Instruction 

• 43 The Originator Bank’s reference number of the NCT Inst    Transaction message 

• R1 The type of “R” message   

• R2 The Identification of the type of party initiating the “R” message 

• R3 The reason code for non-acceptance of the NCT Inst Transaction 

• R4 The specific reference of the party initiating the Reject 
Positive confirmation message (ACCP code) 

• 06 The BIC code of the Originator Bank 

• 41 The Originator’s reference of the NCT Inst Instruction 

• 43 The Originator Bank’s reference number of the NCT Inst Transaction message 

• 51 The Beneficiary Bank’s reference of the NCT Inst Transaction (status ID) 
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 DS-04 Bank to Customer credit Credit tTransfer Iinformation 
Identification DS-04 

Name The Bank- to- Customer NCT Inst iInformation Ddataset 

Description Description of the minimum information that a Beneficiary Bank needs to make available to the 
Beneficiary 

Attributes con-
tained  

• 02 The name of the Originator  

• 04 The amount of the NCT Inst in the Scheme Currency and the relevant currency code 

• 05 The Remittance Information  

• 08 The name of the Originator Reference Party (optional)  

• 09 The identification code of the Originator Reference Party (optional)  

• 10 The Originator identification code 

• 11 The Alias or Proxy of the Originator’s account (optional)   

• 20 The IBAN of the account of the Beneficiary  

• 21 The name of the Beneficiary   

• 24 The Beneficiary identification code 

• 28 The name of the Beneficiary Reference Party (optional) 

• 29 The identification code of the Beneficiary Reference Party (optional) 

• 41 The Originator’s reference of the NCT Inst Instruction 

• 42 The Settlement Date of the NCT Inst Transaction (optional) 

• 44 The purpose of the NCT Inst Instruction (optional) 

Rules applied Where any of the above attributes, optional or not, are present in an interbank payment mes-
sage (DS-02) the contents must be made available in full by the Beneficiary Bank to the Benefi-
ciary, subject to any prior agreement to the contrary.  

Where the Beneficiary and Beneficiary Bank have an explicit agreement regarding the deduc-
tion of charges then the amount of the charges will be made clear to the Beneficiary 

A Beneficiary Bank may drop received extended Reference Party information (attributes 08, 09, 
28, 29 and 44) and not make it available to a Beneficiary who uses an interface which does not 
comply with the ISO 20022 XML standard. 

Remarks These attributes reflect business requirements 

This message should not be confused with the positive notification message that a Beneficiary 
Bank may send to the Beneficiary. 

 DS-05 Recall of an NCT Inst Dataset 
Identification DS-05 

Name The Recall of an NCT Inst dataset  

Description This dataset contains the messages for description of the minimum information that an 
Originator Bank needs to make available to the Beneficiary Bank 

Attributes con-
tained 

Request for Recall of an NCT Inst: 

• An exact copy of the original Interbank payment dataset (DS-02) which is being re-
called. 

• 04 The amount of the NCT Inst in the Scheme Currency and the relevant currency 
code 

• 48 The Recall reason code 

• R2 Identification of the type of party initiating the “R” message 

• R6 The specific reference of the bank initiating the Recall 

• 49 Additional Information to AT-48 The Recall reason code  

Remarks Except for AT-49, these attributes reflect business requirements and do not prescribe fields 
in the NCT Inst Scheme Interbank Implementation Guidelines as defined in section 0.5. 

In case the Request for Status Update is used, a clear reference to the original NCT Inst Re-
call needs to be provided beside the copy of DS-02.  
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 DS-06 Answer to a Recall of an NCT Inst Dataset 
Identification DS-06  

Name Answer to a Recall of an NCT Inst Dataset 

Description This dataset contains the messages for the description for sending the answer to a Recall of 
an NCT Inst dataset 

Attributes con-
tained 

Positive response for a Recall of an NCT Inst 

• An exact copy of the original interbank payment dataset (DS-02) which is being re-
called. 

• 47 The fee for the positive answer to a Recall (optional) 

• 46 The returned amount of the positive answer to the Recall in the relevant Scheme 
Currency and the relevant currency code 

• R1 The type of “R” message   

• R2 The Identification of the type of party initiating the “R” message 

• R6 The specific reference of the bank initiating the Recall 

• R7 The Settlement Date for the positive answer to the Recall 

Negative response for a Recall of an NCT Inst 

• An exact copy of the original Interbank payment dataset (DS-02) which is being re-
called. 

• R5 Reason code for non-acceptance of the Recall 

Remarks These attributes reflect business requirements and do not prescribe fields in the NCT Inst 
Scheme Interbank Implementation Guidelines as defined in section 0.5.  

 DS-07 Dataset for the NCT Inst Transaction status investigation message sent 
by the Originator Bank 

Identification DS-07 

Name Dataset for the NCT Inst Transaction status investigation message sent by the Originator 
Bank 

Description This dataset describes the content of the NCT Inst Transaction status investigation message 
that the Originator Bank may send in case no confirmation message has reached the Origi-
nator Bank within 5 seconds after the time-out deadline 

Attributes con-
tained 

• 41 The Originator’s reference of the NCT Inst Instruction 

• 43 The Originator Bank’s reference number of the NCT Inst Transaction message 

• 50 Time Stamp of the NCT Inst Transaction  
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 DS-08 Request for Recall by the Originator Dataset 
Identification DS-08 

Name Request for Recall by the Originator Dataset 

Description This dataset contains the attributes describing the minimum information that the Originator 
Bank needs to make available in a Request for Recall by the Originator 

Attributes con-
tained 

• 52 Reason code for the Request for Recall by the Originator 

• 53 The specific reference of the Originator Bank for the Request for Recall by the 
Originator 

• 54 Additional Information to AT-52 Reason code for the Request for Recall by the 
Originator 

• An exact copy of the original Interbank payment dataset (DS-02) which the Request 
for Recall by the Originator relates to 

Remarks These attributes reflect business requirements and do not prescribe fields in the NCT Inst 
Scheme Interbank Implementation Guidelines as defined in section 0.5. 

In case the Request for Status Update is used, a clear reference to the original Request for 
Recall by the Originator needs to be provided beside the copy of DS-02. 

 

 DS-09 Response to the Request for Recall by the Originator Dataset 
Identification DS-09  

Name Dataset for the response to the Request for Recall by the Originator 

Description This dataset contains the attributes for describing the response from the Beneficiary Bank to a 
Request for Recall by the Originator  

Attributes con-
tained 

Positive response 

• An exact copy of the original Interbank payment dataset (DS-02) which the Request 
for Recall by the Originator relates to 

• 53 The specific reference of the Originator Bank for the Request for Recall by the Orig-
inator 

• 55 The returned amount of the positive answer to the Request for Recall by the Origi-
nator in the relevant Scheme Currency and the relevant currency code 

• 56 The settlement date for the positive answer to the Request for Recall by the Origi-
nator 

• 58 Fee for the positive response to a Request for Recall by the Originator in the rele-
vant Scheme Currency and the relevant currency code (optional) 

Negative response 

• An exact copy of the original Interbank payment dataset (DS-02) which the Request 
for Recall by the Originator relates to 

• 53 The specific reference of the Originator Bank for the Request for Recall by the Orig-
inator 

• 57 Reason code for non-acceptance of the Request for Recall by the Originator 

• 59 Provision of all information available to file a legal claim to recover the funds in case 
of reason code ‘wrong unique identifier of the Beneficiary account’ (optional) 

Remarks These attributes reflect business requirements and do not prescribe fields in the NCT Inst 
Scheme Interbank Implementation Guidelines as defined in section 0.5. 
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4.6 Business Requirements for Attributes  
This section defines the business requirements for the attributes used by the Scheme. The attributes used 
in the NCT Inst datasets are described below.  Attribute numbering is as follows: 

• 01 – 19 for attributes pertaining to the Originator; 

• 20 – 39 for attributes pertaining to the Beneficiary; 

• 40 onwards for other attributes of a compliant NCT Inst Transaction; 

• R01 onwards for attributes of Rejects/Recalls. 

This numbering is only for cross referencing purposes within the Rulebook. 

AT-01 The IBAN of the account of the Originator 

AT-02 The name of the Originator  

AT-03 The address of the Originator  

AT-04 
The amount of the NCT Inst in the relevant Scheme Currencies and the relevant 
currency code 

AT-05 
The Remittance Information sent by the Originator to the Beneficiary in the NCT 
Inst Instruction  

AT-06 The BIC code of the Originator Bank 

AT-07 The Requested Execution Date of the NCT Inst Instruction 

AT-08 The name of the Originator Reference Party  

AT-09 The identification code of the Originator Reference Party  

AT-10 The Originator identification code 

AT-11 The Alias or Proxy of the Originator’s account (Optional) 

AT-20 The IBAN of the account of the Beneficiary 

AT-21 The name of the Beneficiary 

AT-22 The address of the Beneficiary 

AT-23 The BIC code of the Beneficiary Bank 

AT-24 The Beneficiary identification code 

AT-25 The Alias or Proxy of the Beneficiary’s account 

AT-28 The name of the Beneficiary Reference Party 

AT-29 The identification code of the Beneficiary Reference Party 

AT-40 The identification code of the NCT Inst Scheme 

AT-41 The Originator’s reference of the NCT Inst Instruction 

AT-42 The Settlement Date of the NCT Inst Transaction 

AT-43 The Originator Bank’s reference of the NCT Inst Transaction message 
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AT-44 The purpose of the NCT Inst Instruction  

AT-45 The category purpose of the NCT Inst Instruction   

AT-46 
The returned amount of the positive answer to the Recall in the relevant Scheme 
Currency and the relevant currency code euro 

AT-47 
The fee for the positive answer to the Recall in the relevant Scheme Currency and 
the relevant currency code euro 

AT-48 The Recall reason code 

AT-49 Additional Information to AT-48 The Recall reason code 

AT-50 Time Stamp of the NCT Inst Transaction  

AT-51 The Beneficiary Bank’s reference of the NCT Inst Transaction (status ID) 

AT-52 Reason code for the Request for Recall by the Originator 

AT-53 
The specific reference of the Originator Bank for the Request for Recall by the 
Originator 

AT-54 
Additional Information to AT-52 Reason code for the Request for Recall by the 
Originator 

AT-55 
The returned amount of the positive answer to the Request for Recall by the Origi-
nator in the relevant Scheme Currency and the relevant currency code 

AT-56 
The Settlement Date for the positive answer to the Request for Recall by the Origi-
nator 

AT-57 Reason code for non-acceptance of the Request for Recall by the Originator 

AT-58 
Fee for the positive response to a Request for Recall by the Originator in the rele-
vant Scheme Currency and the relevant currency code 

AT-59 
Provision of all information available to file a legal claim to recover the funds in 
case of reason code ‘wrong unique identifier of the Beneficiary account’ 

AT-R1 The type of “R” message 

AT-R2 The identification of the type of party initiating the “R” message 

AT-R3 The reason code for non-acceptance of the NCT Inst 

AT-R4 The specific reference of the party initiating the Reject 

AT-R5 The Reason code for non-acceptance of the Recall 

AT-R6 The specific reference of the bank initiating the Recall 

AT-R7 The Settlement Date for the positive Answer to the Recall 
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 Attribute Details 
Identification: AT-01 

Name: The IBAN of the account of the Originator 

Description: The Payment Account number (only the IBAN) of the Originator to be debited for the NCT Inst 
Instruction. 

 

Identification: AT-02 

Name: The name of the Originator  

Description: The information should reflect the name of the Payment Account holder being debited. 

 

Identification: AT-03 

Name: The address of the Originator  

Description: The information should reflect the address of the Payment Account holder being debited. 

Applies for DS-02: This attribute is only mandatory when the Originator Bank or the Beneficiary 
Bank is located in a non-EEA SEPA country or territory. 

 

Identification: AT-04 

Name: The amount of the NCT Inst in the relevant Scheme Currencies and the relevant currency 
code 

Description: The list and specifications of the different Scheme Currencies is described in Attachment [12] 
Scheme Currencies. 
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Identification: AT-05 

Name: The Remittance Information sent by the Originator to the Beneficiary in the NCT Inst Instruc-
tion 

Description: A maximum of 140 characters for structured or unstructured Remittance Information.  

The European Association of Corporate Treasurers (EACT) has developed a standard for for-
matting the contents of the unstructured Remittance Information. 

The standard specifies the elements enabling the automated payments processing between 
business partners.   

Further information on this standard can be found on the following website: 

https://eact.eu/Core/Documents/Word-
press_Old/docs/EACT_Standard_for_Remittance_Info.pdf  (reference [13]). 

The 140 characters unstructured Remittance Information should be used for storing the data 
elements described in the standard. 

OR 
structured Remittance Information of a maximum of 140 characters according to detailed rules 
to be defined.  

NPC recommends Bbeneficiaries to adopt the ISO standard (reference [1110]) for a ‘Structured 
creditor reference to the remittance information’ identified in the rulebook as ‘structured 
creditor reference’) as the preferred remittance data convention for identifying payment re-
ferring to a single invoice, to be part of the structured Remittance Information. 

In the Nordic payment market, there is a legacy to use one of the existing OCR references. 
These references are only used in combination with a corresponding ‘Alias’, where the Alias 
registry holds information regarding the validation rule for the reference.  

Therefore, when customers (Originators) has entered an structured reference it is mandatory 
that the Originator Bank (Debtor Bank) validates the ‘structured creditor reference’ thru vali-
date according to ISO-rules or checking the rule for validation connected to the ‘Alias’, to en-
sure the correctness of the structured reference. 

 

When the Originator provides an NCT Inst Instruction with a Structured Creditor Reference, it 
is recommended that the Originator Bank checks the correctness of the Structured Creditor 
Reference at the point of capture by the Originator. 

 

Identification: AT-06 

Name: The BIC code of the Originator Bank 

Description: See Chapter 7. 

 

Identification: AT-07 

Name: The Requested Execution Date of the NCT Inst Instruction 

Description: This date corresponds with a date requested by an Originator for commencing the execution 
of the NCT Inst Instruction as described in section 4.2.1.  
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Identification: AT-08 

Name: The name of the Originator Reference Party 

Description: The name of a person in relation to whom an Originator makes a payment 

The Originator Reference Party is a person on behalf of or in connection with whom the Origi-
nator purports to make a payment   

Reference in any payment instruction to an Originator Reference Party does not imply that 
such party is an Originator or otherwise a payer, or is contractually obliged or entitled in con-
nection with any payment obligation. 

 

Identification: AT-09 

Name: The identification code of the Originator Reference Party 

Description: A code supplied by the Originator and to be delivered unaltered to the Beneficiary. 

 

Identification: AT-10 

Name: The Originator identification code 

Description: A code supplied by the Originator and to be delivered unaltered to the Beneficiary.  

 

Identification: AT-11 

Name: The Alias or Proxy of the Originator’s account 

Description: It is a requirement that the Nordic payment ecosystem be able to support a number of exist-
ing Alias schemes such as Bankgiro, Plusgiro, etc.  It could also be used to support the trans-
mission of Proxy information such as for example mobile phone numbers or identifiers used in 
the various Nordic mobile payment platforms. 

The reason for including the additional attribute in the interbank messaging is to allow the 
Alias or Proxy, used by the Originator, to be used by the Beneficiary Bank in order to supply 
the Alias or Proxy in communication with the Beneficiary, if the alias or proxy service requires 
it. 

Value range: Scheme Identifier 

Alias or Proxy 

 

Identification: AT-20 

Name: The IBAN of the account of the Beneficiary  

Description: The International Bank Account Number used to uniquely identify the Payment Account of a 
Customer at a financial institution 

The ISO standard 13616 applies.  

 

Identification: AT-21 

Name: The name of the Beneficiary 

Description: The name of the Beneficiary as supplied by the Originator. 

 

Identification: AT-22 

Name: The address of the Beneficiary 

Description: The address of the Beneficiary as supplied by the Originator. 

Kommenterad [JL86]: #INST02 



 NPC INSTANT CREDIT TRANSFER SCHEME RULEBOOK 
Reference: NPC010-01   

2020 2021 Version 0.991.0  

 

 
54 of 134 

 

Identification: AT-23 

Name: The BIC code of the Beneficiary Bank 

Description: For the dataset DS-01, the BIC code of the Beneficiary Bank has to be provided only when the 
Originator Bank explicitly requests the BIC of the Beneficiary Bank whereby at least one of the 
two Banks is located in a non-EEA SEPA country or territory.  

See Chapter 7. 

  

Identification: AT-24 

Name: The Beneficiary identification code 

Description: A code supplied by the Originator. 

 

Identification: AT-25 

Name: The Alias or Proxy of the Beneficiary’s account 

Description: The information supplied by the Ooriginator for the Ooriginator Bbank to identify Bbeneficiary 
Bbank and Bbeneficiaries IBAN.  

It is a requirement that the NPC ecosystem be able to support a number of existing Aalias 
scheme’s such as Bankgiro, Plusgiro, National Account Number StructureBBAN, etc.  It could 
also be used to support the transmission of Mobile Proxy information such as mobile phone 
numbers or identifiers used in the various Nordic mobile payment platforms. 

The reason for including this value in the interbank messaging is to allow the Aalias used by 
the Ooriginator to be used by the Bbeneficiary bBank to either validate the corresponding Na-
tional Account Number Structure IBAN and/or use the pProxy/Aalias supplied in bBeneficiary 
communication, if the aAlias or Proxy scheme requires it.  

The transmission of the National Account Number Structure BBAN will also signal a shift of lia-
bility from the Ooriginator Bbank to the Bbeneficiary Bbank in the correct processing of a 
transaction in the case where the Ooriginator supplied bBeneficiary IBAN is not associated 
with the Ooriginator supplied Bbeneficiary National Account Number StructureBBAN. The 
Bbeneficiary Bbank has the right to reject the payment if the IBAN is incorrect and not process 
the payment based on the National Account Number Structure BBAN alone. 

The identification code will consist of two elements – a scheme identifier and the aAlias/Na-
tional Account Number Structure BBAN itself.  

Value range: Scheme Identifier 

Alias, Proxy or National Account Number StructureBBAN  

 

Identification: AT-28 

Name: The name of the Beneficiary Reference Party 

Description: The name of a person in relation to whom a Beneficiary receives a payment 

The Beneficiary Reference Party is a person on behalf of or in connection with whom the Bene-
ficiary receives a payment.  

Reference in any payment instruction to a Beneficiary Reference Party does not imply that 
such party is a Beneficiary or otherwise a payee, or is contractually obliged or entitled in con-
nection with any payment obligation. 

 

Identification: AT-29 

Name: The identification code of the Beneficiary Reference Party 

Description: A code supplied by the Originator and to be delivered unaltered to the Beneficiary. 
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Identification: AT-40 

Name: The identification code of the NCT Inst Scheme 

Description: To differentiate NCT Inst Transactions from those of any other scheme sharing common logical 
and physical models.  

 

Identification: AT-41 

Name: The Originator’s reference of the NCT Inst Instruction  

Description: This reference identifies for a given Originator each NCT Inst Instruction presented to the Orig-
inator Bank, in a unique way. This number will be transmitted in the entire process of the han-
dling of the NCT Inst Transaction from acceptance until the finality of the transaction. It must 
be returned in any exception handling process-step by any party involved. The Originator can-
not request for any other referencing information to be returned to him, in order to identify 
an NCT Inst. The Originator must define the internal structure of this reference; it can only be 
expected to be meaningful to the Originator. 

Value range: If no reference is provided by the Originator, this attribute has default value “Not provided”.  

 

Identification: AT-42 

Name: The Settlement Date of the NCT Inst Transaction 

Description: The date on which obligations with respect to a funds transfer between Originator Bank and 
Beneficiary Bank are discharged. In the message from Originator Bank, it contains the re-
quested Settlement Date, whereas in the message delivered to the Beneficiary Bank, it con-
tains the Settlement Date applied. 

 

Identification: AT-43 

Name: The Originator Bank’s reference of the NCT Inst Transaction message 

Description: The reference of the NCT Inst Transaction given by the Originator Bank, which is to be deliv-
ered unaltered to the Beneficiary Bank. 

 

Identification: AT-44 

Name: The purpose of the NCT Inst Instruction  

Description: The purpose of the NCT Inst Instruction is the underlying reason for the NCT Inst Instruction, 
i.e. information on the nature of such transaction.  

Value range: All codes as a part of the ISO standard are accepted 

 

Identification: AT-45 

Name: The category purpose of the NCT Inst Instruction  

Description: The category purpose of the NCT Inst Instruction is information on the high-level nature of the 
NCT Inst Instruction. It can have different goals: allow the Originator Bank to offer a specific 
processing agreed with the Originator, or allow the Beneficiary Bank to apply a specific pro-
cessing. 

Value range: All codes part of the ISO standard is are accepted 
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Identification: AT-46 

Name: The returned amount of the positive answer to the Recall in the relevant Scheme Currency 
and the relevant currency code 

Description: This amount may be the same as AT-04 if there is no AT-47. If a fee for the positive answer to 
the Recall is present in AT-47, this amount will be equal to the difference between AT-04 and 
AT-47.  

The list of the different Scheme Currencies is described in Attachment [12] Scheme Currencies. 

 

Identification: AT-47 

Name: The fee for the positive answer to the Recall in the relevant Scheme Currency and the rele-
vant currency code 

Description: The fee deducted from the original amount sent to the Beneficiary Bank. The Recall will be in 
the original transaction currency and the Beneficiary Bank can also deduct any currency con-
version loss as part of the Recall fee. 

The list of different Scheme Currencies is described in Attachment [12]. 

 

Identification: AT-48 

Name: The Recall reason code 

Description: This code explains the reason for the Recall for an NCT Inst Transaction. It is defined by the 
Originator Bank who initiates the NCT Inst Recall. It can be used by the Beneficiary Bank to in-
form the Beneficiary about the reason for debit of the Payment Account of the Beneficiary. 

Value range: Codes are:  

• Duplicate sending 

• Technical problems resulting in an erroneous NCT Inst 

• Fraudulent originated NCT Inst 

• Request for status update 

 

Identification: AT-49 

Name: Additional Information to AT-48 The Recall reason code 

Description: When the reason for a Recall is “fraudulent originated NCT Inst”, the Originator Bank may use 
this attribute for including additional information on AT-48. The text shall be in a comprehensi-
ble language to the Beneficiary Bank. 

Beneficiary Banks are not obliged to act upon this information received. 

 

Identification: AT-50 

Name: Time Stamp of the NCT Inst Transaction  

Description: This Time Stamp defines the start of maximum execution time defined in section 4.2.3 and is 
inserted by the Originator Bank. The Time Stamp must be unambiguous and at least include 
seconds. 

 

Identification: AT-51 

Name: The Beneficiary Bank’s reference of the NCT Inst Transaction 

Description: The reference of the NCT Inst Transaction given by the Beneficiary Bank, which is to be deliv-
ered unaltered to the Originator Bank. 
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Identification: AT-52 

Name: Reason code for the Request for Recall by the Originator 

Description: This code explains the reason for making a Request for Recall by the Originator. It is defined by 
the Originator Bank who initiates the Request for Recall by the Originator and is based on the 
input received from the Originator. 

Value range: Codes are:  

• Wrong unique identifier of the Beneficiary account 

• Wrong amount 

• By request of the Originator without any reason specified 

• Request for status update (Tracer) 

 

Identification: AT-53 

Name: The specific reference of the Originator Bank for the Request for Recall by the Originator 

Description: This reference is determined by the Originator Bank that initiates the Request for Recall by the 
Originator on the initial NCT Inst Transaction. It must be forwarded to the Beneficiary Bank. 

 

Identification: AT-54 

Name: Additional Information to AT-52 Reason code for the Request for Recall by the Originator 

Description: The Originator Bank may use this attribute for including additional information on AT-52. The 
text shall be in a comprehensible language to the Beneficiary Bank receiving the Request for 
Recall by the Originator who is obliged to act upon this information received. 

 

Identification: AT-55 

Name: The returned amount of the positive answer to the Request for Recall by the Originator in 
the relevant Scheme Currency  

Description: The list of the different Scheme Currencies is described in Attachment [12] Scheme Currencies. 

 

Identification: AT-56 

Name: The settlement date for the positive answer to the Request for Recall by the Originator 

Description: The date on which the returned amount is settled by the CSM. 

 

Identification: AT-57 

Name: Reason code for non-acceptance of the Request for Recall by the Originator 

Description: The codes define the reason for non-acceptance of the Request for Recall by the Originator 

Value range Codes are:  

• Beneficiary’s refusal 

• Legal reasons 

• Account closed 

• Insufficient funds on the account 

• No response from Beneficiary 

• Initial NCT Inst Transaction never received 

• Already returned transaction 
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Identification: AT-58 

Name: Fee for the positive response to a Request for Recall by the Originator in the relevant 
Scheme Currency 

Description: The fee deducted from the original amount sent to the Beneficiary Bank. The Recall will be in 
the original transaction currency and the Beneficiary Bank can also deduct any currency con-
version loss as part of the Recall fee. 

The list of different Scheme Currencies is described in Attachment [12] Scheme Currencies. 

 

Identification: AT-59 

Name: Provision of all information available to file a legal claim to recover the funds in case of rea-
son code ‘wrong unique identifier of the Beneficiary account’  

Description: Subject to the data protection laws which apply to the Beneficiary Bank, the Beneficiary Bank 
provides all information available of the Beneficiary. This gives the Originator all information to 
file a legal claim. This is an optional attribute. 

 

Identification: AT-R1 

Name: The type of “R” message   

Description: This code allows to identify the type of “R” message in the handling of the NCT Inst Transac-
tion. 

Value range: • Reject 

• Recall 

 

Identification: AT-R2 

Name: The Identification of the type of party initiating the “R” message 

Description: This attribute contains a code identifying the type of party initiating the Reject message or the 
Recall message. 

Value range: Values applying for Reject messages: 

• CSM 

• Beneficiary Bank 

Values applying for Recall messages: 

• Originator 

• Originator Bank 
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Identification: AT-R3 

Name: The reason code for non-acceptance of the NCT Inst  

Description: This code identifies the reason for the non-acceptance of the NCT Inst  

Value range: The reasons for a Reject by the Originator Bank are as follows: 

• Account identifier incorrect (i.e. invalid IBAN) 

• Bank identifier incorrect (i.e. invalid BIC) 

• Duplicate payment 

• Amount exceeds the maximum authorised amount for NCT Inst 

• Operation/transaction code incorrect, invalid format 

• Regulatory reason 

• Reason not specified  

The reasons for a Reject by the CSM are as follows: 

• Account identifier incorrect (i.e. invalid IBAN) 

• Bank identifier incorrect (i.e. invalid BIC) 

• Duplicate payment 

• Time-out – maximum execution time has been exceeded  

• Amount exceeds the maximum authorised amount for NCT Inst 

• Operation/transaction code incorrect, invalid format 

• Regulatory reason  

• Reason not specified  

• Beneficiary Bank not registered under this BIC in the CSM   

• Originator Bank not registered under this BIC in the CSM 

• Settlement limit exceeded 

• Beneficiary bank not registered to process this currency 

• Transaction currency is invalid or missing (used when Beneficiary Bank is not reachable 
for Ccross- border Credit TransferNCT Inst Ttransactions) 

The reasons for a Reject by the Beneficiary Bank are as follows: 

• Time-out – maximum execution time has been exceeded  

• Amount exceeds the maximum authorised amount for NCT Inst 

• Account address invalid 

• Account blocked, reason not specified 

• Account closed 

• Account identifier invalid (i.e. invalid IBAN or account number does not exist) 

• Bank identifier incorrect (i.e. invalid BIC) 

• Beneficiary deceased 

• By order of the Beneficiary 

• Credit transfer forbidden on this type of account 

• Duplicate payment 

• Operation/transaction code incorrect, invalid format 

• Regulatory reason 

• Credit transfer currency not accepted for this account  

• Reason not specified 

 

Identification: AT-R4 

Name: The specific reference of the party initiating the Reject 

Description: This reference, determined by the party that initiates the Reject of the NCT Inst Transaction, 
must be forwarded in the handling of the Reject message to the Originator Bank and optionally 
to the Originator. It must be specified in any request by the Originator or the Originator Bank 
to the initiating party to obtain more information about the reasons for the Reject. 
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Identification: AT-R5 

Name: The Reason code for non-acceptance of the Recall 

Description: The codes defines the reason for non-acceptance of the Recall. 

Value range Codes are:  

• Beneficiary’s Refusal 

• Legal reasons 

• Account closed 

• Insufficient Funds on the account 

• No response from Beneficiary 

• Original Credit Transfer never received 

• Already returned transaction 

 

Identification: AT-R6 

Name: The specific reference of the bank initiating the Recall  

Description: This reference is determined by the bank that initiates the Recall of the NCT Inst Transaction. It 
must be forwarded in the handling of the Recall message to the Beneficiary Bank and option-
ally to the Beneficiary. It must be specified in any request by the Beneficiary or the Beneficiary 
Bank to the initiating party to obtain more information about the reasons for the Recall. 

 

Identification: AT-R7 

Name: The Settlement Date for the positive answer to the Recall 

Description: The date on which the returned amount is settled by the CSM. 
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5. RIGHTS AND OBLIGATIONS OF PARTICIPANTS 

5.1 The Scheme 
Participation in the NCT Inst Scheme is on the basis of compliance with the following guiding principles: 

• Participants from all countries in the EPC List of SEPA Scheme Countries [11] being able to process 
the Scheme Currencies participate on the basis that the level playing field principle is respected; 

• All adhering Participants shall comply with the NCT Inst Scheme Rulebook on the same basis as all 
other Participants. 

• Participants need to ensure that they at all times through their participation in the Scheme are 
compliant with the Regulation on Information accompanying Transfers of Funds and the provi-
sions of Title III and Title IV of the Payment Services Directive or substantially equivalent binding 
practice affecting credit transfers.Participants acknowledge that the Regulation on Information on 
the Payer accompanying Transfers of Funds and the provisions of Title III and Title IV of the Pay-
ment Services Directive affecting credit transfers enabled by the NCT Inst Scheme are effectively 
represented in law or substantially equivalent binding practice. For the avoidance of doubt, it is 
recognised that the compliance obligations for a Participant that is not subject to the Payment 
Services Directive under its national law and is operating outside the EEA shall not include the obli-
gations resulting from Article 66 and related Articles of the Payment Services Directive as these 
Articles should only apply in combination with the authorisation framework within the EEA in ac-
cordance with Titles I and II of the Payment Services Directive.  

5.2 Compliance with the Rulebook  
A Participant shall comply with the Rulebook including;: 

• The Adherence Agreement undersigned by such party 

• Annex II-IV to the Rulebook 

A Participant shall furthermore comply with the following binding documents, notices and orders related 
to the Rulebook: 

• The Rulebook, including amendments as and when they are made and properly communicated to 
Participants; 

• NCT Inst Scheme Interbank Implementation Guidelines, reference [1]; 

 NCT Inst Scheme Customer-to-Bank Implementation Guidelines, reference [8] at least but not ex-
clusively at the request of the Originator, when as Originator Bank it offers to its Originators the 
service of accepting and processing electronically bundled Customer-to-Bank NCT Inst Instruc-
tions; 

• The NPC Scheme Currencies – currencies covered by the Scheme, reference [12]; 

• The Internal Rules, as set out in Annex III to this Rulebook; 

• Any validly made order or notice issued as part of the NPC Instant Scheme Management processes 
under the Rulebook chapter 6 and the Internal RulesNPC SMIR. 

The above includes amendments as and when they are made and properly communicated to Participants 
in accordance with chapter 6 and NPC SMIR. 

The Rulebook is a multilateral agreement comprising contracts between:  

• the NPC and each Participant; and 
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• each Participant and every other Participant. 

A Participant shall procure that its employees, its agents and the employees of its agents comply with all 
applicable obligations under the Rulebook. 

5.3 Reachability  
Each Participant shall offer services relating to the Scheme in the capacity of at least Beneficiary Bank by 
receiving payments under the Scheme and to processing them according to the rules of the Scheme.  

There are several ways for Participants to send and receive NCT Inst Transactions to and from other Partic-
ipants.  

A Participant can use the operational services of a CSM to assist in the provision of its services to Benefi-
ciaries and Originators.    

A Participant can use the services of an Intermediary Bank to perform any functions in relation to an obli-
gation arising under the Rulebook. The Participant shall ensure that its arrangements with such Intermedi-
ary Bank are consistent with, and do not detract from, the requirements of the Rulebook and the other 
documents listed at section 5.2.  

Participants can choose any solution or a combination of solutions, as long as Reachability and compliance 
with the Scheme is effectively ensured. A Participant uses the services of a CSM or Intermediary Bank at its 
own risk. 

It is recognized that a Participant may temporarily not be reachable in exceptional circumstances. 

5.4 Eligibility for participation 
In order to be eligible as a Participant, a Participant must at all times: 

1. Be an NPC Scheme Member unless granted to be an NPC Non-Member Participant; 

2. Be active in the business of providing banking and/or payment services to Customers; 

3. Be active in the business of providing Payment Accounts used for the execution of payments, 
holding the Funds needed for the execution of payments or making the Funds received following 
the execution of payments available to Customers; 

4. Be either incorporated and licensedestablished in a SEPA country or territory, as defined in the 
EPC List of SEPA Scheme Countries, see reference [11]or licensed by an appropriate EEA regulatory 
body;  

5. Be able to pay its debts as they fall due, and not be insolvent as defined in accordance with any 
insolvency law applicable to the Participant; 

6. Maintain a sufficient level of liquidity and capital in accordance with regulatory requirements to 
which it is subject; 

7. Be able to meet rating or other criteria set under the terms of the Scheme from time to time for 
the purpose of establishing the Participant’s ability to meet its financial obligations; 

8. Comply fully with applicable regulations in respect of money laundering, sanctions restrictions and 
terrorist financing; 

9. Participate, or be eligible to participate, directly or indirectly in one or more CSMs for the purpose 

of providing access to the Scheme; 

10. Develop and effect operational and risk control measures appropriate to the business undertaken 
by the Participant. 
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Applicants which fall within one of the following categories shall be deemed automatically to be eligible 
under this section: 

1. A credit institution which is authorised in accordance with Article 8 (1) of Directive 2013/36/EU by 
a state which is a member of the European Economic Area;  

2. The institutions referred to in points (2) to (23) of Article 2 (5) of Directive (EU) 2013/36/EU;   

3. A bank which is authorised in accordance with Article 3 of the Federal Law on Banks and Savings 
Banks of 8 November 1934 by the Swiss Financial Market Supervisory Authority (FINMA);  

4. A bank which is authorised by the Central Bank of San Marino in accordance with Article 7, Part I, 
Title II, of the Sammarinese Law No. 165 (approved on November 17th 2005) and with Regulation 
No. 07 of 2007; 

5. An undertaking incorporated in Jersey and registered with the Jersey Financial Services Commis-
sion to conduct deposit-taking business under the Banking Business (Jersey) Law 1991; 

6. An undertaking incorporated in Guernsey and registered with the Guernsey Financial Services 
Commission to conduct deposit-taking business under the Banking Supervision (Bailiwick of 
Guernsey) Law 1994; or 

7. An undertaking incorporated in the Isle of Man and licensed by the Isle of Man Financial Services 
Authority to conduct deposit-taking business under the Isle of Man Financial Services Act 2008.  

An applicant which has been authorised as a payment institution under Article 11 of the Payment Services 
Directive, or any other payment service provider listed in Article 1.1 of the Payment Services Directive, 
shall be deemed automatically to have met the following eligibility criteria: 

1. Be active in the business of providing banking and/or payment services to Customers; 

2. Be either incorporated and licensedestablished in a SEPA country or territory, as defined in the 
EPC List of SEPA Scheme Countries, see reference [11]  or licensed by an appropriate EEA regula-
tory body; 

3. Maintain a sufficient level of liquidity and capital in accordance with regulatory requirements to 
which it is subject; 

4. Comply fully with applicable regulations in respect of money laundering, sanctions restrictions and 
terrorist financing; 

5. Develop and effect operational and risk control measures appropriate to the business undertaken 
by the Participant. 

Furthermore, an applicant which is the treasury of a sovereign state shall not be required to establish: 

1. That it is able to pay its debts as they fall due or that it is not insolvent; or 

2. That it meets rating or other criteria set under the terms of the Scheme for the purpose of estab-
lishing its ability to meet its financial obligations; 

unless there are exceptional circumstances or the applicant is not the treasury of an EEA member state or 
Switzerland. 

However, the F NPC Secretariat function for Compliance and Adherence may request such an applicant to 
demonstrate (in its legal opinion or otherwise) that it is the treasury of the state itself, and not the treas-
ury of an organ or entity under the control of the state 
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A Participant shall notify the Secretariat immediately of any matter that is material to the Participant's eli-
gibility as a Participant under this section 5.4. The Secretariat shall take reasonable steps to bring such no-
tifications to the attention of all other Participants and the Scheme Management Committee (“SMC”). 

Any references in the Rulebook to a "bank" or "banks" shall be construed as including any undertaking or 
institution which is eligible under any of the categories listed above in this section. 

5.5 Becoming a Participant  
Any undertaking which is eligible under section 5.4 above may apply to become a Participant.   

Applications shall be submitted to the NPC in accordance with its application procedures as set out in the 
Internal RulesNPC SMIR.  

To apply to become a Participant, an undertaking shall submit to the NPC an executed and original Adher-
ence Agreement and submit Supporting Documentation to the NPC. A Participant may appoint an agent to 
complete an Adherence Agreement on its behalf.  If the latter procedure is adopted the Participant under-
takes all rights and obligations under the Rulebook and the documents specified in section 5.2 above as if 
it had completed the Adherence Agreement itself. 

The NPC may require additional information from the applicant in support of its application. 

An applicant becomes a Participant on an admission date specified by the NPC in accordance with the In-
ternal RulesNPC SMIR. Names of applicants which will become Participants at a future date may be pre-
published, and a date designated and published when they will become Participants. 

In consideration of the mutual obligations constituted by the Rulebook, an applicant agrees to be bound 
by, becomes subject to and shall enjoy the benefits of, the Rulebook upon becoming a Participant.   

If the application to become a Participant is rejected, the applicant shall receive notice of such in writing 
and be provided with a statement of the reasons for such rejection. 

Upon receipt of such a written rejection, the applicant may appeal against the decision in accordance with 
the Internal RulesNPC SMIR. 

5.6 List of NCT Inst Scheme Participants 
The List of NCT Inst Scheme Participants is maintained in good and up-to-date order by the NPC and is 
available to Participants when issued or updated.   

Such list contains:  

• Current contact details for each Participant for the purpose of enabling notices to be served on 
Participants in accordance with the Rulebook;   

• The date on which each Participant attained Participant status; 

• Details of undertakings which have been removed from the list, including the date of their re-
moval; and 

• Such other information as is considered appropriate in the interests of the effective management 
of the Scheme (e.g. Participants adhered currency/currencies). 

Any changes to operational, contacting or invoicing details will shall be provided by Participants in accord-
ance with the Scheme management process as stipulated in the Scheme Management Internal RulesNPC 
SMIR.  

By submitting an application to become a Participant, an undertaking consents to publication of the de-
tails referred to in this section 5.6. 
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5.7 Obligations of an Originator Bank 
In respect of each of its Originators, an Originator Bank shall: 

1. Ensure that Terms and Conditions exist governing the provision and use of services relating to the 
Scheme; 

2. Ensure that such Terms and Conditions are consistent with the Rulebook; 

3. Ensure that such Terms and Conditions make adequate provision for the Originator Bank's succes-
sion (e.g. through merger or acquisition), in accordance with the Rulebook; 

4. Be able to process NCT Inst Instructions and Transactions as defined in the Rulebook, 24 hours a 
day on all Calendar Days of the year. This includes all business continuity arrangements set up by 
the Originator Bank itself or on behalf of the Originator Bank to guarantee the processing of NCT 
Inst Instructions and Transactions; 

5. Not restrict its Originators from obtaining similar services relating to the Scheme from any other 
Originator Bank; 

6. Enter into a contract directly or indirectly with the NPC on the basis of terms that would enable it 
to deliver on its settlement obligations as defined in the Rulebook towards the Beneficiary Bank 
and other processing obligations described in the Rulebook; 

7. Provide to the Beneficiary Bank the required payment information (as described in DS-02, in Chap-
ter 4) and the payment value in sufficient time and manner to allow the Beneficiary Bank to com-
ply with its obligations under the Rulebook; 

8. Provide settlement certainty to the Beneficiary Bank for each NCT Inst Transaction;  

9. Identify the payment to the Beneficiary Bank as a payment made under the terms of the Scheme;   

10. Treat any NPC Inst Instruction not fulfilling the requirements of the Rulebook outside the Scheme 
or decline to process such instruction; 

11. Provide to Originators the means of initiating NCT Inst Instructions and accepting the applicable 
data and format requirements;  

12. Ensure the authenticity and validity of the Originator’s instructions; 

13.  Validate each NCT Inst Instruction, accept (subject to account status and the terms of its agree-
ment with the Originator) each valid NCT Inst Instruction, and reject each invalid NCT Inst Instruc-
tion. For these purposes, validation includes checking the plausibility of the IBAN of the Benefi-
ciary and when requested by the Originator Bank, the validity of the Beneficiary Bank’s BIC; 

14. Verify if the Beneficiary Bank adheres to the currency of the NCT Inst Instruction and only if the 
Beneficiary Bank adheres, forward the NCT Inst Transaction; 

15. In case of Cross-border NCT Inst Instruction, verify if the Beneficiary Bank supports Cross-border 
Payments in that currency and only if the Beneficiary Bank supports Cross-border Payments in that 
currency, forward the NCT Inst Transaction; 

16. Accept NCT Inst Instruction messages at the request of the Originator that comply with the stand-
ards set out in the NCT Inst Scheme Customer-to-Bank Implementation Guidelines; 

17.16. Provide an explanation to the Originator of the reason for rejecting any payment instruction 
in a manner and within a timeframe as may be agreed with the Originator; 
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18.17. Following acceptance of a NCT Inst Instruction, makes a Reservation of the Amount of the 
NCT Inst Instruction on the specified Payment Account of the Originator, route Immediately the 
NCT Inst Transaction to the specified Beneficiary Bank; 

19.18. Provide an explanation to the Originator and/or the Beneficiary Bank as to how an NCT Inst 
Instruction and/or NCT Inst Transaction has been processed and provide to the Originator all rea-
sonably requested information in the event of a dispute; 

20.19. Ensure that all NCT Inst Transactions and Instructions comply with the standards set out in 
the NCT Inst Scheme Interbank Implementation Guidelines; 

21.20. Effect Exception Processing in accordance with the Rulebook; 

22.21. Comply with applicable provisions issued from time to time in relation to risk management 
as set out in the Rulebook and Annex II; 

23.22. Ensure the ongoing compliance of its own rules, procedures and agreements with the laws, 
regulations and generic supervisory requirements applicable to them; 

24.23. Enter into an agreement governing the provision and use of services relating to the Scheme 
only after applying the principles of know your customer; 

25.24. Ensure that such agreement is consistent with the Rulebook and that such agreement is 
complete, unambiguous and enforceable; 

26.25. Enter into legally binding agreements with itstheir NPC Instant Credit Transfer service pro-
viders covering all functions performed by those providers in direct connection with the Scheme, 
ensure that such agreements are complete, unambiguous and enforceable on each contractual 
party and safeguard the ongoing compliance of such agreements with the laws applicable to them; 

27.26. Require the CSM(s) to which it is connected to act in compliance with the Scheme rules; 

28.27. Provide Originators with adequate information on their risks as well as the respective rights 
and obligations of the Originator, Beneficiary, Originator Bank and Beneficiary Bank, where rele-
vant, including those specified in the applicable legislation, in relation to the NPC Instant Credit 
Transfer as well as to the Scheme in question, and information about the service level offered and 
any charges that apply to the service being performed; 

29.28. Provide the Bank-to-Customer Implementation Guidelines at the request of the Originator;    

30.29. Immediately (without any further delay) report to the NPC Scheme Management entity 
about unmitigated Risks of Sscheme-Wwide Importance and about Major Incidents that affect the 
smooth functioning of the Scheme;  

31.30. Without delay report to the Scheme Management entity about issues or complaints related 
to NCT Inst Transactions that were raised by Originators or Beneficiaries and about internal or ex-
ternal audit findings, where such matters are deemed to be Issues or Complaints of scheme-wide 
Importanceissues, complaints or findings are of scheme-wide importance. 

It is a precondition to the Originator Bank's obligations in respect of an NCT Inst Instruction, that the Bene-
ficiary has provided to the Originator the IBAN or an Alias accepted by the Originator Bank of the Benefi-
ciary's Payment Account to be credited (and the BIC of the Beneficiary Bank if the Originator Bank explic-
itly requests the BIC of the Beneficiary Bank whereby at least one of the two Banks is located in a non-EEA 
SEPA country or territory). Furthermore, the Originator Bank has no obligations to transmit data relating 
to the remittance unless this has been provided by the Originator. 

An Originator Bank shall oblige each of its Originators, in relation to any NCT Inst Instruction which the 
Originator Bank accepts, in accordance with the relevant requirements set out in the Rulebook, to: 
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32.31. Provide the Originator Bank with sufficient information for the Originator Bank to make the 
NCT Inst in compliance with the Rulebook; 

33.32. Ssupply the required payment data accurately, consistently, and completely. 

5.8 Obligations of a Beneficiary Bank 
In respect of each of its Beneficiaries, a Beneficiary Bank shall:  

1. Ensure that Terms and Conditions exist governing the provision and use of services relating to the 
Scheme;   

2. Ensure that such Terms and Conditions are consistent with the Rulebook; 

3. Ensure that such Terms and Conditions make adequate provision for the Beneficiary Bank's suc-
cession, in accordance with the Rulebook; 

4. Be able to process NCT Inst Transactions as defined in the Rulebook, 24 hours a day on all Calen-
dar Days of the year. This includes all business continuity arrangements set up by the Beneficiary 
Bank itself or on behalf of the Beneficiary Bank to guarantee the processing of NCT Inst Transac-
tions; 

5. Provide Beneficiaries with adequate information on the respective rights and obligations of the 
Originator, Beneficiary, Originator Bank and Beneficiary Bank in relation to the Scheme, and infor-
mation about the service level offered and any charges that apply to the service being performed; 

6. Provide to the Beneficiary the IBAN and BIC relating to his Payment Account; 

7. Enter into a contract directly or indirectly with a CSM on the basis of terms that would enable it to 
deliver on its settlement obligations as defined in the Rulebook towards the Originator Bank and 
other processing obligations described in the Rulebook; 

8. Apply the standards set out in the NCT Inst Scheme Interbank Implementation Guidelines to the 
processing of its received payment transactions and to the provision of information to its Custom-
ers;  

9. Effect Exception Processing in accordance with the Rulebook; 

10. Receive the NCT Inst Transaction from the Originator Bank and Immediately Make the Funds Avail-
able to the Beneficiary identified by the IBAN in the NCT Inst Transaction as the unique identifier, 
provided that applicable regulations in relation to money laundering and terrorist financing have 
been complied with;  

11. Validate the syntax of the NCT Inst Transaction, accept it if it is in accordance with the require-
ments of the Rulebook, and carry out Exception Processing in accordance with the Rulebook if it is 
invalid together with a reason code; 

12. Make Funds Available to the Beneficiary with the full amount of the payment in accordance with 
the maximum execution time defined in section 4.2.3, or for a lesser amount subject to any agree-
ment with the Beneficiary under which the Beneficiary Bank may deduct its own fees from the 
amount transferred before crediting the Beneficiary's Payment Account; 

13. Sends a positive confirmation message or a negative confirmation message to the Originator Bank 
respecting maximum execution time defined in section 4.2.3 indicating either that Funds have 
been Made Available to the Beneficiary or the NCT Inst Transaction has been rejected; 

14. In the event of a dispute, provide to the Originator Bank an explanation as to how an NCT Inst 
Transaction has been processed and any further information reasonably requested; 
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15. Comply with applicable provisions issued from time to time in relation to risk management as set 
out in the Rulebook and Annex II; 

16. Ensure the ongoing compliance of its own rules, procedures and agreements with the laws, regula-
tions and generic supervisory requirements applicable to them; 

17. Enter into an agreement governing the provision and use of services relating to the Scheme only 
after applying the principles of know your customer; 

18. Ensure that such agreement is consistent with the Rulebook and that such agreement is complete, 
unambiguous and enforceable; 

19. Enter into legally binding agreements with their NPC Instant Credit Transfer service providers cov-
ering all functions performed by those providers in direct connection with the Scheme, ensure 
that such agreements are complete, unambiguous and enforceable on each contractual party and 
safeguard the ongoing compliance of such agreements with the laws applicable to them; 

20. Require the CSM(s) to which it is connected to act in compliance with the Scheme rules; 

21. Provide Beneficiaries with adequate information on their risks as well as the respective rights and 
obligations of the Originator, Beneficiary, Originator Bank and Beneficiary Bank, where relevant, 
including those specified in the applicable legislation, in relation to the NPC Instant Credit Transfer 
as well as the Scheme in question, and information about the service level offered and any 
charges that apply to the service being performed; 

22. Immediately (without any further delay) report to the NPC about unmitigated Risks of Sscheme-
Wwide Importance and about Major Incidents that affect the smooth functioning of the Scheme;  

23. Without delay report to the NPC about issues or complaints related to NCT Inst Transactions that 
were raised by Originators or Beneficiaries and about internal or external audit findings, where 
such matters are deemed to be Issues or Complaints of Sscheme-wWide Importanceissues, com-
plaints or findings are of scheme-wide importance.    

5.9 Liability and Limitation of Liability 

 Compensation for Breach of the RulebookScope of Liability 
A Participant who is party to an NCT Inst shall be liable to the other Participant who is also party to that 
NCT Inst for all foreseeable losses, damages and expenses (including reasonable legal fees), taxes and lia-
bilities for any claims, demands or actions (each referred to as a "Loss"), where the Loss arises out of or in 
connection with:  

1. Any material breach of the Rulebook relating to the NCT Inst by the relevant Participant, its em-
ployees or agents or the employees of its agents;  

2. Any negligent act or omission of the relevant Participant, its employees or agents relating to the 
NCT Inst insofar as relevant to the operation of the Scheme;  

3. Any operational failure of the relevant Participant, its employees or agents relating to the NCT Inst 
insofar as relevant to the operation of the Scheme.  

 Limits on Liability 
A Participant's liability under the Rulebook is limited as follows: 

1. The maximum amount which may be claimed in respect of a Loss is the amount of the NCT Inst; 

2. The cap on liability applies even if there has been gross negligence by the liable Participant, its em-
ployees or agents; 
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3. The cap on liability does not apply in the event of wilful intent by the liable Participant, or by the 
Participant's employees or agents; 

4. The maximum amount which may be claimed in respect of a Loss is subject to proportionate re-
duction in the case of contributory negligence of the Participant making the claim, its employees 
or its agents; 

5. A Loss which results from action taken to limit or manage risk shall not be claimed;  

6. A Loss can be regarded as foreseeable only if it is regularly experienced by Participants active in 
making Cross-border Paymentsinstant credit transfers in the Scheme Currencies.  

 Force majeure 
Further, a Participant shall not be liable for any failure, hindrance or delay in performance in whole or in 
part of its obligations under the Rulebook if such failure, hindrance or delay arises out of circumstances 
beyond its control (force majeure). Such circumstances may include, but are not limited to, acts of God, 
criminal action, fire, flood and unavailability of energy supplies. 
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5.10 Liability of the NPC 
The NPC, its agents, employees or the employees of its agents shall not be liable for anything done or 
omitted in the exercise of any discretion under the Rulebook unless it is shown that the act or omission 
was effected intentionallyin bad faith. 

The NPC, its agents, its employees and the employees of its agents shall not be liable for any losses which 
are not foreseeable. 

5.11 Termination  
A Participant may terminate its status as a Participant by giving no less than six months' prior written no-
tice to the Secretariat, such notice to take effect on a NPC designated day (for which purpose such a day 
will be designated at least one day for each month).  As soon as reasonably practicable after receipt of 
such notice, it the notice or a summary thereof shall be published by the Secretariat to all other Partici-
pants in an appropriate manner. 

Notwithstanding the previous paragraph, upon receipt of the Participant’s notice of termination by the 
FNPC Secretary function for Compliance and Adherence, the Participant and the NPC may mutually agree 
for the termination to take effect on any day prior to the relevant designated day. 

A former Participant shall continue to be subject to the Rulebook in respect of all activities which were 
conducted prior to the termination of its status as a Participant and which were subject to the Rulebook, 
until the date on which all obligations to which it was subject under the Rulebook prior to termination 
have been satisfied.   

Upon termination of its status as a Participant, an undertaking shall not incur any new obligations under 
the Rulebook. Further, upon such termination, the remaining Participants shall not incur any new obliga-
tions under the Rulebook in respect of such undertaking's prior status as a Participant. In particular, no 
new NCT Inst obligations may be incurred by the former Participant or in favour of the former Participant.  

The effective date of termination of a Participant's status as a Participant is (where the Participant has 
given notice in accordance with the first paragraph of section 5.11) the effective date of such notice, or (in 
any other case) the date on which the Participant's name is deleted from the List of NCT Inst Scheme Par-
ticipants, and as of that date the Participant's rights and obligations under the Rulebook shall cease to 
have effect except as stated in this section 5.11. 

This section, sections 5.9, 5.10, 5.12 and Annex III of the Rulebook shall continue to be enforceable against 
a Participant, notwithstanding termination of such Participant’s status as a Participant.  

5.12 Intellectual Property 
The Participants acknowledge that any copyright in the Rulebook belongs to the NPC or the EPC. The Par-
ticipants shall not assert contrary claims, or deal with the Rulebook in a manner that infringes or is likely to 
infringe the copyright held by the NPC or the EPC in the Rulebook. 

5.13 Contractual provisions  
The Rulebook contains legal obligations which are binding on the Participants and which are enforceable 
against a Participant by the NPC or another Participant.  The whole Rulebook is intended to have legal ef-
fect. In the event of any inconsistency between the provisions of the Rulebook, the provisions of this 
Chapter 5 shall prevail. Subject to the prevalence of provisions in this Chapter 5, the provisions of Chapter 
4 shall prevail over any other provision in the Rulebook. 

In the event of an inconsistency between the provisions of the Rulebook and any other agreement or con-
vention between the Participants and the NPC in relation to the subject matter of this Rulebook, the provi-
sions of this Rulebook shall prevail. 

Kommenterad [JL144]: #INST133 

Kommenterad [JL145]: #INST134 

Kommenterad [JL146]: #INST135 

Kommenterad [JL147]: #INST136 

Kommenterad [JL148]: #INST137 

Kommenterad [JL149]: #INST138 

Kommenterad [JL150]: #INST139 

Kommenterad [JW151]: #INST205 



 NPC INSTANT CREDIT TRANSFER SCHEME RULEBOOK 
Reference: NPC010-01   

2020 2021 Version 0.991.0  

 

 
71 of 134 

The terms of each agreement governing the provision and use of services relating to the Scheme between 
respectively the Originator and Originator Bank and the Beneficiary and Beneficiary Bank shall continue for 
the benefit of the successors and permitted assignees of any relevant party. 

Any reference in the Rulebook to statutes or statutory messages shall be to such statutes or statutory 
messages as amended or replaced from time to time. 

Every document that is required to be provided under the Rulebook shall be provided in the English lan-
guage. 

Any reference in the Rulebook to a person or an undertaking (howsoever described) shall include its suc-
cessors. 

Headings in the Rulebook are used for ease of reference only. 

The Rulebook is governed by, and shall be construed in accordance with, Belgian Swedish law. 

The Rulebook is drawn up in the English language.  If the Rulebook is translated into any other language, 
the English language text prevails. 

5.14 Application of the EU legislation between Participants  
Each Participant that is not subject to the Payment Services Directive under its national law shall vis-à-vis 
other Participants and vis-à-vis its Customers and to the extent permitted by the national law applicable to 
such Participant, comply with and perform obligations that are substantially equivalent to those provisions 
in Title III and IV of the Payment Services Directive which are relevant for NCT Inst. 

Further, each Participant (whether or not subject to the Payment Services Directive) shall refrain, to the 
extent reasonably possible, from exercising any rights accorded to it under its national law vis-à-vis other 
Participants and vis-à-vis its Customers that either conflict or that could potentially conflict with the provi-
sions in Title III and IV of the Payment Services Directive. 

The obligations of each Participant (whether or not subject to the Payment Services Directive) under the 
Rulebook shall apply notwithstanding that the Payment Services Directive is limited in its geographical 
scope (art.2 Payment Service Directive). For the avoidance of doubt and notwithstanding the above para-
graphs of this section, it is recognised that the compliance obligations for a Participant that is not subject 
to the Payment Services Directive under its national law and is operating outside the EEA shall not include 
the obligations resulting from Article 66 and related Articles of the Payment Services Directive as these 
Articles should only apply in combination with the authorisation framework within the EEA in accordance 
with Titles I and II of the Payment Services Directive. 
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6. NPC SCHEME MANAGEMENT 

The NPC acting in accordance with the NPC Bylaws.  

NPC Scheme Management comprises of two functions. The first function involves managing the develop-
ment and evolution change management of the Scheme and the second function involves the administra-
tion of the Scheme and the process of ensuring compliance with its rules. The detailed rules that describe 
the operation of these functions are set out in the NPC Scheme ManagementNPC SMIR at ANNEXin Annex 
II of the Rulebook. 

6.1 Development and EvolutionChange Management 
The development and evolution change management function of NPC Scheme Management establishes 
formal change management procedures for the Scheme. The change management procedures aim to en-
sure that the Scheme is kept relevant for its users and up-to-date, with structured processes for initiating 
and implementing changes to the Scheme, the Rulebook and related documentation. An important com-
ponent of change management is the innovation of ideas for enhancing the quality of the existing Scheme 
as well for developing new schemes, based always on sound business cases.  

The development of change proposals is to be carried out through clear, transparent and structured chan-
nels, which take into account the views of Participants, NPC service suppliers, end-users as well as other 
concerned groups. 

The development and evolution change management function shall be performed by the SMC, supported 
by working and support groups established under the SMC. The Scheme Management Group shall perform 
the development and evolution change management function in accordance with the procedures set out 
in the Internal RulesNPC SMIR. 

6.2 Administration and Compliance 
The administration and compliance function of NPC Scheme Management establishes rules and proce-
dures for administering the adherence process for the Scheme, for addressing cases of claimed non-com-
pliance by Participants with the rules of the Scheme and for addressing situations where Participants are 
unable to resolve their grievances issues through local, national dispute resolution methods.  

In addition, the Internal RulesNPC SMIR provide for an appeals process on decisions taken by the NPC Sec-
retariat on adherence and complaints matters. The appeals function is delegated by the NPC Bylaws and 
the Internal RulesNPC SMIR to the Secretariat.  

The administration and compliance function aims to ensure that the Schemes are administered fairly and 
transparently at every stage in accordance with the Rulebook and general principles of applicable law. 

The administration and compliance function shall be performed by the RMC and the NPC Secretariat as set 
out in detail in the Internal RulesNPC SMIR.  

The roles, rights and powers of the SMC and the Secretariat are set out in detail in the NPC SMIRInternal 
Rules and in the NPC Bylaws. 

The SMC and the Secretariat are established by the NPC in accordance with the NPC Bylaws and the NPC 
SMIRInternal Rules as organs of the NPC. In this Rulebook, references to the rights, obligations and entitle-
ments of the SMC and the Secretariat may be read as references to the rights, obligations and entitle-
ments of the NPC. 

The Internal RulesNPC SMIR form part of this Rulebook and may only be amended in accordance with the 
procedures set out in the section 3 of the Internal RulesNPC SMIR. 

The Internal RulesNPC SMIR shall be binding on Participants in accordance with section 1.5 and 5.2 of the 
Rulebook. 
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7. DEFINED TERMS IN THE RULEBOOK 

TERM DEFINITION 

Additional Optional Services Complementary features and services based on the Scheme, as described in 

Chapter 2.3 of the Rulebook.  

Adherence Agreement The agreement to be completed as part of the process by which an entity ap-

plies to become a Participant.  The agreement is found as Annex I of the 

Rulebook. 

Alias A pseudonym that allows to uniquely identify for instance the bBeneficiary 

account or the bBeneficiary. The conversion is done through a lookup in the 

directory used for that specific aAlias. Alias is generated by the Beneficiary 

bank and given to the Beneficiary. The Beneficiary can request a change of 

the Alias at any given time. 

AOS 

 
See Additional Optional Services 

NPC Secretariat function for Ap-

peals 
NPC Secretariat function that performs the appeals function of the NPC 

Scheme Management as defined in the Internal Rules. 

Bank See section 5.4 

Banking Business Day  Banking Business Day means, in relation to a Participant, a day on which 

that Participant is open for business.  

Beneficiary  See section 2 

Beneficiary Bank See section 2  

Beneficiary Reference Party See section 4.6.1 AT-28 

BIC See Business Identifier Code 

Business Identifier Code (BIC) An 8 or 11 character ISO code assigned by SWIFT and used to identify a fi-

nancial institution in financial transactions. 

Calendar Day 

 
A Calendar Day means any day of the year 

 

Category purpose of the NCT Inst 

Instruction 
See section 4.6.1 AT-45 

Clearing The process of transmitting, reconciling and, in some cases, confirming pay-

ment orders prior to Settlement, possibly including the netting of instruc-

tions and the establishment of final positions for Settlement. 

Compliance and Adherence NPC Secretariat function for Compliance and Adherence that perform the 

compliance functions of the NPC Scheme Management. 

Cross-border NCT Inst Instruction Cross-border NCT Inst Instructions is a term referring to NCT Inst Instruc-

tions where the Originator Bank and the Beneficiary Bank are located in 

different countries. 

Cross-border NCT Inst Transactions Cross-border NCT Inst Transactions is a term referring to NCT Inst Trans-

actions where the Originator Bank and the Beneficiary Bank are located in 

different countries. 

Cross-border Payment Cross-border Payment is a term referring to transactions where the Origina-

tor Bank and the Beneficiary Bank are located in different countries. 

CSM A Clearing and Settlement Mechanism. For more info see section 2. 

Customer Non-bank Originator or Beneficiary 

Customer Account The account held by a Customer in the books of a Participant 
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Cut-off Time See section 4.2.2 

D Day - See section 4.2.1 

EEA European Economic Area 

EPC The European Payments Council 

EU European Union 

Exception Processing See section 4.3.2 

Execution Time Cycle This describes the time constraints of a process in terms of seconds per key 

process step. 

Function for Compliance and Adher-

ence 
The function of the NPC Secretariat that performs the compliance functions 

of the NPC Scheme Management. 

Funds In relation to a payment transaction shall mean cash, scriptural money and 

electronic money as defined in Directive 2000/46/EC  

IBAN  International Bank Account Number (IBAN): uniquely identifies an individ-

ual account at a specific financial institution in a particular country (ISO 

13616). 

Immediate(ly) Synonym for Instant(ly).  

Instant(ly) At once, without delay. 

Interbank Space Covers the space in which NPC Instant Credit Transfer service providers 

operate offering technical, clearing and/or settlement services to the Origi-

nator Bank and/or the Beneficiary Bank 

Intermediary Bank As described in clause section 3.4, a bank which is neither that of the Origi-

nator nor that of the Beneficiary and which participates in the execution of 

an NCT Inst Transaction. 

Internal Rules The Scheme Management Internal Rules, as set out in  

Annex III of the Rulebook, and as amended from time to time. 

Issues or Complaints of scheme-

wide Importance 
An issue or complaint of scheme-wide importance shall be understood to be 

a matter that could be seen as creating reputational damage to the Scheme or 

that could negatively affect the integrity or the proper functioning of the 

Scheme. 

List of NCT Inst Scheme Partici-

pants 
The list of Participants published by the NPC under Chapter 5 and the Inter-

nal Rules. 

Loss Shall have the meaning given in section 5.9 of the Rulebook. 

Major Incidents An incident should be classified as ‘major’ if it has caused significant busi-

ness disruption or interrupted the smooth functioning of the Scheme (e.g. 

major network or scheme operation failure or a major fraud incident involv-

ing the loss of sensitive payment data).  

 

Moreover, if it has or may have a material impact on the security, integrity 

or continuity of scheme participant’s payment-related processes and/or the 

security of sensitive payment data or funds it shall also be considered as 

‘major’.  

The assessment of materiality should consider the number of potentially af-

fected users, the amount(s) at risk and the impact on other scheme partici-

pants or other payment infrastructures, to the extent possible.  

Further detailed elements for the classification of an incident as ‘major’ 

shall be published and kept updated by the CSM.A major incident should be 

understood as “operational or security incident” in the case of “a singular 

event or a series of linked events unplanned by … the scheme’s governance 
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authority which has or will probably have an adverse impact on the integ-

rity, availability, confidentiality, authenticity and/or continuity of payment-

related services”.  

Incidents that fulfil either one or more criteria at the ‘higher impact level’ or 

three or more criteria at the ‘lower impact level’ should be classified as ‘ma-

jor’. The assessment of materiality of an operational or security incident 

shall be carried out by the Participant based on the detailed criteria which 

are made available to Participants and kept updated by the NPC (TBD). 

Making/Make/ Made Funds Availa-

ble 
This action means that the Beneficiary has immediate use of the Funds sub-

ject to the Terms and Conditions governing the use of the Payment Account 

of the Beneficiary. 

NASO National Adherence Support Organisation 

National Account Number Structure Nationally defined account structure, including bank branch code and ac-

count number 

NCT Inst NPC Instant Credit Transfer. 

NCT Inst Instruction  A payment instruction given by an Originator to an Originator Bank re-

questing the execution of an instant credit transfer, comprising such infor-

mation as is necessary for the execution of the instant credit transfer and is 

directly or indirectly initiated in accordance with the provisions of the Pay-

ment Services Directive. 

NPC Credit Transfer Scheme B2C Im-
plementation Guidelines 

The NPC Credit Transfer Scheme B2C Implementation Guidelines set out 
the rules for implementing the credit transfer ISO 20022 XML standards in 
the Bank to Customer space and constitute a recommended supplement to 
the Rulebook, described with reference [154] in the Rulebook.  

NCT Inst Scheme C2B Implementa-

tion Guidelines 
Set out the rules for implementing the NCT Inst ISO 20022 XML standards 

in the Customer to Bank space and constitute a binding recommended sup-

plement to the Rulebook, described with reference [8] in the Rulebook. 

NCT Inst Scheme Interbank Imple-

mentation Guidelines 
Set out the rules for implementing the NCT Inst ISO 20022 XML standards 

in the Interbank Space and constitute a binding supplement to the Rulebook, 

described with reference [1] in the Rulebook. 

NCT Inst Transaction  An NCT Inst Instruction converted into an NCT Inst payment message by 

the Originator Bank and which is Immediately forwarded to a party in the 

Interbank Space for forwarding Immediately the same NCT Inst payment 

message to the Beneficiary Bank in accordance with the rules of this Rule-

book. This payment message triggers a settlement obligation versus the 

Beneficiary Bank unless the processing of this payment message was unsuc-

cessful and the Funds have not been made Available to the Beneficiary. 

NPC The Nordic Payments Council 

NPC Bylaws The Bylaws of the Nordic Payments Council (NPC), as amended from time 

to time 

NPC Instant Credit Transfer service 

provider 
NPC Instant Credit Transfer service providers include payment service pro-

viders, technical service providers offering technical services for purposes 

directly linked to the Scheme, the clearing and settlement provider. 

NPC Non-Member Participant Entities which are not Members in the NPC but can adheres to an NPC 

Scheme based on having been approved by the NPC Board of Directors as 

meeting the eligibility requirements in the NPC Bylaws for Non-Member 

Participation. The following entities are eligible to be Non-Member Partici-

pants. Payment Service Providers as defined in point 11 of article 4 of Di-

rective 2015/2366 EU established in SEPA that are:  
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• states or their regional or local authorities when not acting in their 

capacity as public authorities; 

• the ECB and national central banks when not acting in their capacity 

as monetary authority or other public authorities. 

NPC Scheme Management NPC Scheme Management denotes the administration, compliance and de-

velopment functions activities in relation to an NPC Scheme. 

NPC Scheme Member A mMember of the NPC which has been approved by the Board of Direc-

tors of the NPC as meeting the membership requirements in the NPC By-

laws and will adhere to, or has adhered to, one of manythe Scheme(s). 

Membership of the NPC is a pre-requisite for adhering to NPC Schemes..   

NPC Secretariat function for Com-

pliance 
The NPC function that performs the compliance functions of the NPC.  

NPC SMIR The Scheme Management Internal Rules, as set out in Annex II of the 

Rulebook, and as amended from time to time. 

Original Amount  Original ordered amount for an NCT Inst Instruction as specified by the or-

dering Customer to the ordering bank.   

Originator  See section 2 

Originator Bank Is the Originator account servicing payment services provider. See section 2 

for its role in the Scheme. 

Originator Reference Party See section 4.6.1 AT-08 

Participant An entity that has entered into the Adherence Agreement.An entity accepted 

to be a part of the Scheme in accordance with section 5.4 of the Rulebook. 

Payment Account An account held in the name of one or more payment service users which is 

used for the execution of payment transactions and having an IBAN as Pay-

ment Account identifier. 

Payment Services Directive  Directive (EU) 2015/2366 of the European Parliament and of the Council of 

25 November 2015 on payment services in the internal market, amending 

Directives 2002/65/EC, 2009/110/EC and 2013/36/EU and Regulation (EU) 

No 1093/2010, and repealing Directive 2007/64/EC (PSD 2). 

Proxy A pseudonym that allows to uniquely identify for instance the Beneficiary 

account or the Beneficiary. The conversion is done through a lookup in the 

directory used for that specific proxy. Proxy is not generated by the Benefi-

ciary Bank but rather chosen by the Beneficiary – as long as it acceptable by 

the given standards. The Beneficiary can change the proxy at any given 

time. 

PSD Payment Services Directive. 

PSP Payment Services Provider. 

Purpose of the NCT Inst Instruction See section 4.6.1. 

Reachability The concept that all Payment Accounts in the Scheme Currencies for all 
Participants, are accessible for the receiving of payments in the Scheme. All 
Participants need as a minimum to be reachable in one of the currencies 
covered by the Scheme but have the possibility of opting out of Cross-Bor-
der Credit Transfer Transactions for one or more of the Scheme Curren-
cies.TReachability is the concept that participating Beneficiary Banks’ Pay-

ment Accounts in the NPC Scheme Currencies, are accessible for the re-

ceiving of payments in the Scheme. All Participants need as a minimum to 

be reachable in one of the currencies covered by this Scheme. 

Recalls See section 4.3.2.  
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Regulation on Information accompa-

nying Transfers of Funds 
Regulation (EU) 2015/847 of the European Parliament and of the Council of 

20 May 2015 on information accompanying transfers of Funds and repeal-

ing Regulation (EC) No 1781/2006. 

Rejects See section 4.3.2.  

Remittance Information Information supplied by the Originator in the NCT Inst Instruction and 

transmitted to the Beneficiary in order to facilitate the payment reconcilia-

tion. 

Requested Execution Date   This date corresponds to a date requested by an Originator for commencing 

the execution of the NPC Inst Instruction in accordance with section 4.2.1 

of the Rulebook. 

Reservation of the Amount The Originator Bank Instantly, (i) either reserves the amount of the NCT 

Inst Instruction on the Originator’s Payment Account with this information 

being Instantly accessible to the Originator, (ii) or Immediately debits the 

amount of the NCT Inst Instruction from the Originator’s Payment Account; 

in both instances the Originator Bank thereafter sends a NCT Inst Transac-

tion message to the relevant CSM.  

Risk of Sscheme-Wwide Importance SRisks of scheme-wide Importance shall be understood to be those risks for 

the Scheme that could be seen as creating reputational damage to the 

Scheme or that could negatively affect the integrity or the proper function-

ing of the Scheme. 

Rulebook The NCT Inst Rulebook, as amended from time to time. 

Scheme The NCT Inst Scheme, as described in the Rulebook. 

Scheme Currencies The currencies for the payments in the Scheme as described in with refer-

ence [12] in the Rulebook.  

Scheme Management Committee, or 

“SMC” 
The NPC body that according to the NPC Bylaws is responsible for per-

forming the NPC Scheme Management Functions as defined stipulated in 

the Internal RulesNPC SMIR. 

SCT Inst Rulebook  The SEPA Instant Credit Transfer Scheme Rulebook, as amended by the 

EPC from time to time. 

SEPA The Single Euro Payments Area (SEPA) is the area where citizens, compa-

nies and other economic actors can make and receive payments in euro, 

within Europe, whether within or across national boundaries under the same 

basic conditions, rights and obligations, regardless of their location. SEPA 

is driven by the European Commission and the European Central Bank, 

amongst others, as a key component of the EU Internal Market.  

SEPA shall be deemed to encompass the countries and territories which are 

part of the geographical scope of the SEPA Schemes, as listed in the EPC 

List of SEPA Scheme Countries (see Reference [11]), as amended from 

time to time. 

SEPA Regulation 

 
Regulation (EU) 260/2012 establishing technical and business requirements 

for credit transfers and direct debits in euro and amending Regulation (EC) 

No 924/2009 (the ‘SEPA Regulation’). 

Settlement An act that discharges obligations with respect to the transfer of Funds be-

tween Originator Bank and Beneficiary Bank. 

 

Settlement Date 
 

The date on which obligations with respect to Funds transfer between Origi-

nator Bank and Beneficiary Bank are discharged. 

STP Straight-through Processing which is a prerequisite for cost efficient han-

dling of credit transfers. 
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Supporting Documentation A legal opinion in the form set out on the website of the NPC, duly exe-

cuted by the undertaking's internal or external counsel in accordance with 

the Internal RulesNPC SMIR. 

Terms and Conditions The general Terms and Conditions that a Bbank has with its Customers and 

which may contain dispositions about their rights and obligations related to 

NCT Inst. These dispositions may also be included in a specific agreement, 

at the Participant’s choice. 

Time Stamp Data in electronic form which binds other data in electronic form to a partic-

ular time establishing evidence that the latter data existed at that time. 
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Annex I  NPC INSTANT CREDIT TRANSFER 
ADHERENCE AGREEMENT  
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  NPC Instant Credit Transfer Adherence Agreement 

 

To:  The Nordic Payments Council (the “NPC”) 

From: Name of Applicant[s]*: 

 

[As set out in the list annexed to this Adherence Agreement]* 

------------------------------------------------------------------------ 

([each]* an “Applicant”) 

 

*Please include the text in square brackets if this Adherence Agreement covers more than one entity. 

 

PREAMBLE 

 

(A) The NPC Instant Credit Transfer Scheme (the “Scheme”) is an Instant Credit Transfer Scheme for 

specified Scheme Currencies used by NPC Participants from a SEPA country as listed in the SEPA 

Country List. 

(B) The NPC oversees the operation of the Scheme in accordance with the terms and conditions set out in 

the NPC Instant Credit Transfer Scheme Rulebook (the “Rulebook”)Rulebook. 

(C) The Rulebook sets out the rights and obligations of all entitiesinstitutions bound by its terms (the 

“Participants”), and the NPC and binds each Participant to comply with their obligations to the NPC 

and to all other Participants pursuant to the rules set out therein.  

(D) The NPC, acting on its own behalf and on behalf of all Participants, will notify the Applicant of the 

date following the Readiness Date on which this NPC Instant Credit Transfer Adherence Agreement 

(the “Adherence Agreement”) becomes effective (the “Effective Date”) as between the Applicant, 

the NPC and other Participants. 

(E) As of the Effective Date the Applicant shall become a Participant and be bound to all the obligations, 

and entitled to all the benefits, set out in the Rulebook. 

IT IS HEREBY AGREED AS FOLLOWS: 

1. The Applicant hereby undertakes to all Participants and to the NPC to perform the obligations imposed by and to 

comply with the provisions of the Rulebook, as modified from time to time, with effect from the Effective Date. 

2. The Applicant makes the following acknowledgements and undertakes: 

2.1 The Applicant is ann NPC Scheme Member or has been approved by the NPC:s Board of Directors as meeting 

the eligibility requirements in the NPC Bylaws for an NPC Non-Member Participant. 

2.2 The Applicant has the power and authority to enter into and has taken all corporate action to authorise its entry 

into the Scheme and to perform the obligations and comply with the provisions of the Rulebook.  

2.32.2 The signatories of the Applicant [and the agent signing on behalf of the Applicant] have all necessary corporate 

authorisations and the power and authority to bind the Applicant to the Rulebook. 

2.42.3 The Applicant shall ensures that it satisfies and will at all times during its participation in the Scheme satisfy the 

eligibility criteria for participation in the Scheme as set out in the Rulebook, including, but not limited to, the 
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requirement to be able to process an NCT Inst as defined in the Rulebook, 24 hours a day on all Calendar Days 

of the year (this includes all business continuity arrangements set up by the Participant itself or on behalf of the 

Participant to guarantee the processing of an NCT Inst). If at any time, the Applicant has reason to believe that 

it no longer satisfies such criteria, or may be unable to satisfy such criteria, it shall notify the NPC Immediately 

of the circumstances. 

2.52.4 The Applicant is in a position to comply with all of the obligations set out in the Rulebook by the “Readiness 

Date” as stated in the accompanying Schedule. 

3. By submitting this completed form of Adherence Agreement the Applicant agrees to be bound by the provisions of 

the  NPC's Internal RulesNPC SMIR governing applications for participation in the Scheme, whether or not it 

becomes a Participant. 

4. Any communication, including service of process, to be made with the Applicant under or in connection with the 

Rulebook shall be made in writing and addressed to the Applicant at the address set out in the accompanying Sched-

uleabove. 

5. The Applicant consents to the publication of its name and basic details of its adherence application on the public 

website of the NPC. 

6. This Agreement is governed by Swedish law. If the Parties have not been able to settle any dispute, controversy or 

claim arising out of or in connection with this Agreement, or the breach, termination or invalidity thereof, in an 

amicable manner as set out in the  NPC SMIRInternal Rules, the dispute, controversy or claim shall be finally 

settled by arbitration in accordance with the Arbitration Rules of the Arbitration Institute of the Stockholm Chamber 

of Commerce (the “SCC”). 

The Arbitration Rules by the SCC shall apply, unless the SCC in its discretion determines, taking into account the 

complexity of the case, the amount in dispute and other circumstances, that Rules for Expedited Arbitrations shall 

apply. In the former case, the Arbitral Tribunal shall be composed of three arbitrators. 

The seat of arbitration shall be Stockholm. The language to be used in the arbitral proceedings shall be English. 

 

FOR AND ON BEHALF OF THE APPLICANT 

Signed by (1) 

------------------------------------------------------ 

 By (2) (if necessary) 

------------------------------------------------------ 

Name/Position -----------------------------------  Name/Position ----------------------------------- 

Date of signature --------------------------------  Date of signature -------------------------------- 

   

Where this Adherence Agreement was signed by two signatories on different dates, it shall be considered as being 
dated the later date. 
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SCHEDULE 

Information to the Adherence Agreement for adherence to the  

NPC Instant Credit Transfer Scheme 

 

(F) The Applicant must supply the information requested in this Schedule in support of its application 

to adhere to the Scheme. A failure to supply this information may result in a rejection of the appli-

cation or a delay in processing it. The following information must be included in the Schedule: 

• BIC8 or BIC11 

• Name of Applicant 

• Organisational number 

• Type of Institution and Authorization Authority (Credit Institution, Payment Institution or 

other institution and name of the authorization authority) 

• Status as NPC Scheme Member Participant or NPC Non-Member Participant 

• Scheme Currency (-ies) and cross-border choice 

• Street Address 

• Post Code 

• City 

• Country 

• Generic E-mail 

• E-mail and phone number of contact person handling Applicant's Adherence Pack in-house 

• Name of chosen NASO organisation 

• Readiness Date 

• Extra billing information 

(G) Templates to be used for providing the Schedule information will be possible to download from the 

NPC website at www.nordicpaymentscouncil.orgTBA.  

(H) The information supplied above shall be recorded on the NPC Credit Transfer Scheme List of Par-

ticipants NPC’s Register of Participants for the NPC Instant Credit Transfer Scheme.  

(I) The Applicant understands that any information on the Applicant's name, registered office address, 

Reference BIC and Readiness Date supplied in the Schedule shall be published in the relevant NPC 

Register of Participants on the public website of the NPC and may be made generally available for 

download by the NPC.  
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(J) The Applicant understands that any other information supplied in the Schedule shall be available 

only to the NPC or to any National Adherence Support Organisation ("NASO") that has been cho-

sen by the Applicant to assist in the completion of this application, as specified in section (F), and 

will not be disclosed to any other body. 
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Annex II  RISK MANAGEMENT 

To be work in during autumn of 2019 by the NPC. To be added thereafter.  

This document will be developed during first half of 2020 and published in June 2020.  

This document will have a restricted distribution. Should Participants wish to provide suppliers with a 
copy of this Risk Management Annex, they must do this under a non-disclosure agreement.   
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Annex III  NPC SCHEME MANAGEMENT 
INTERNAL RULES 
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NPC SCHEME MANAGEMENT INTERNAL RULES 

 
  

 

Abstract This document contains descriptions of the internal organisation, structure, rules, 
and processes that make up Scheme Management of the NPC Credit Transfer and 
Instant Credit Transfer Schemes. Such processes cover Scheme maintenance, 
administration and compliance and change management, including structured 
dialogue with stakeholders. 
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0. Document Information 

This document sets out the internal rules ("Internal Rules") that govern Nordic Payments Council 
(“NPC”) Scheme Management. This document covers the following topics: 

1. Rules for the administration and compliance functions of NPC Scheme Management. 

2. Rules for the maintenance, development and change management function of NPC Scheme Manage-
ment. 

0.1 Defined Terms 

This document makes references to various defined terms which have a specific meaning in the context 
of this document. In this document, a defined term is indicated with a capital letter. A full list of defined 
terms can be found in Chapter 5 of this document. The document may make references to terms that 
are also used in the Payment Services Directive. The terms used in this document may not in all cases 
correspond in meaning with the same or similar terms used in the Payment Services Directive. 

0.2 Change History 

Issue number Dated Reason for revision 

0.1 2019-08-08 First version created by the NPC Secretariat 

0.2 2019-09-16 Review by NPC and NBA-representatives 

0.9 2019-10-14 Code of Conduct added, new Appendix 4.  

First review in the Scheme Management Committee.  

0.91 2019-11-08 Updates after first SMC review.  

0.92 2019-11-29 Additional updates after final SMC review.  

1.0 2019-12-09 Final version after SMC decision.  

0.3 Purpose of Document 

This document contains descriptions of the internal organisation, structure, rules, and processes that 
make up Scheme Management of the NPC Schemes. Such processes cover Scheme maintenance, ad-
ministration and compliance, and change management, including structured dialogue with stakehold-
ers. 

0.4 Change management for this document 

The Scheme Management Committee (“SMC”) is responsible for this document and approves it. The 
document will review and updated if necessary during each change management cycles NPC Schemes.  
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1. Introduction 
This chapter provides an introduction to the Scheme, setting out the background to the Scheme as well 
as its aims and objectives.  

1.1 The Nordic Payments Council  

1.1.1 NPC Objectives and Roles 

The purpose of the Nordic Payments Council (“NPC”) is to decide on, own and manage the NPC pay-
ment schemes based upon, but not limited to, the Single Euro Payments Area (“SEPA”) payment 
schemes as well as to develop and manage additional schemes and rules in close dialogue with the Par-
ticipants and the national communities. This should be done to contribute to safe, efficient, economi-
cally balanced and sustainable, convenient domestic and cross border multicurrency payments in com-
munities using the Schemes. The NPC shall ensure competitiveness and innovation as well as meet the 
users’ needs. 

1.1.2 Organisation of the NPC 

NPC consists of a General Assembly, a Board of Directors, a Secretariat headed by the Secretary Gen-
eral, a Scheme Management Committee and a Nomination Committee as described in the NPC Bylaws.  

The General Assembly consists of all NPC Members and decide on the annual report, budget, financing 
model and voting rights for the General Assembly etc.  

The NPC Board consists of representatives from the Founding Members and discuss all matters within 
the scope of the NPC, prepare material for the General Assembly, decide on the composition of the 
Scheme Management Committee, approve new members, establish Working Groups etc.  

The Secretariat is responsible for the day-to-day operations of the NPC and represents the NPC in con-
nections with third parties. The Secretariat is responsible for the administration and the NPC Function 
for Adherence and Compliance. The Secretariat shall assist the Scheme Management Committee, work-
ing groups, support groups and task forces with secretarial and administrative support. 

The Scheme Management Committee (“SMC”) is responsible for the development and management of 
the Schemes while the Nomination Committee make recommendations to the General Assembly re-
garding candidates for the Board and the Scheme Management Committee. 

1.2 NPC and the NPC Schemes 

1.2.1 NPC 

The purpose of the NPC is to decide on, own and manage the NPC payment schemes for decided Nordic 
currencies based on the Single Euro Payments Area (SEPA) payment schemes and to develop and man-
age additional schemes and rules in close dialogue with the scheme users.   

The NPC’s operations are ultimately supporting Nordic competitiveness and innovation. 

The NPC will have open forum for stakeholders and regulators in payments. 
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1.2.2 NPC Schemes 

The NPC has produced the NPC Schemes consisting of a NPC Scheme Rulebook (the “Rulebooks”) which 
set out binding rules and technical standards governing each of the Schemes and other related docu-
mentation, e.g. Implementation Guidelines. The Rulebooks only have legal effect between participants 
in the Schemes (“Scheme Participants”) and the NPC. 

The NPC Schemes are open to eligible entities according to the eligibility criteria for participation in the 
Rulebooks.  

The NPC is responsible for the implementation and operation of Scheme Management. 

These Internal Rules set out the rules in accordance with which the Schemes are administered and en-
forced by the NPC, as well as detailing procedures for the change management of existing Schemes. 

1.3 NPC Scheme Management 

1.3.1 Introduction 

NPC Scheme Management comprises two functions. The first function involves the administration of 
the Schemes and the process of ensuring compliance with their rules, as set out in each of the respec-
tive Rulebooks, and the second function involves managing the maintenance and change management 
of the Schemes entrusted by the NPC to the Scheme Management Committee. 

1.3.2 Administration and Compliance 

The administration and compliance function of NPC Scheme Management establishes rules and proce-
dures for administering the adherence process for each of the Schemes, for addressing cases of claimed 
non-compliance by Scheme Participants with the rules of the Schemes and for addressing situations 
where Scheme Participants are unable to resolve their grievances through local or national dispute res-
olution methods. 

The administration and compliance processes aim to ensure that the Schemes are administered fairly 
and transparently at every stage in accordance with the Rulebooks and general principles of applicable 
law. 

The administration and compliance function shall be performed under the responsibility of the SMC, 
with some input from the NPC Board and General Assembly on matters relating principally to the policy 
of the Schemes. The SMC shall have wide decision-making power in respect of each of its functions 
however; it shall be accountable to the NPC Board and the General Assembly. The Secretariat shall per-
form the administration and compliance function in accordance with the procedures set out in these 
Internal Rules. 

1.3.3 Maintenance and Change Management 

The maintenance and change management function of NPC Scheme Management establishes formal 
change management procedures for the Schemes. The change management procedures aim to ensure 
that the Schemes are kept relevant for their users and up-to-date, with structured processes for initiat-
ing and implementing changes to the Schemes, the Rulebooks and related documentation. An im-
portant component of change management is the inclusion of innovative ideas for enhancing the qual-
ity of existing Schemes. 

The establishment of change proposals is to be carried out through clear, transparent and structured 
channels, which take into account the views of Scheme Participants, suppliers and end-users as well as 
other interested groups. That is to say, the maintenance and change management function provide a 
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structured and transparent means through which Scheme Participants, users and suppliers can partici-
pate in a dialogue with the NPC, so that proposals for change are openly considered by all relevant par-
ties. 

The maintenance and change management function shall be performed by the SMC, supported by 
Working Groups, in accordance with the procedures set out in these Internal Rules. 

1.4 Fees 

Fees for using the Schemes will be connected to membership in the NPC. The fees will be according to 
the NPC Bylaws as amended by the General Assembly from time to time.  
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2. Scheme Management Roles and Responsibilities 

2.1 Role of the Scheme Management Committee (“SMC”) 

The Scheme Management Committee (“SMC”) is the NPC body responsible for performing the func-
tions of maintenance and change management of the NPC Schemes. 

The SMC shall be responsible for performing the following functions of NPC Scheme Management: 

• Management of the maintenance and the change management of the NPC Schemes (supported 
by the NPC Working Groups and other relevant NPC bodies) 

• Decision for new NPC Schemes 

• Risk Management Annexes 
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3. Scheme Management Committee (“SMC”) 

3.1 Detailed description of the Scheme Management Committee (“SMC”) 

3.1.1 Composition of the SMC 

The composition and voting rights of the SMC is defined in the NPC Bylaws and NPC Internal Rules.  

3.1.2 Duration of Appointment 

In a steady state, each member shall hold office for a term of 2 years, with the possibility of re-election. 

Each member who does not act as the Chair, may resign from the SMC by giving notice in writing to the 
SMC Chair and the NPC Secretariat, not less than 30 Calendar Days’ prior to leaving the SMC. The SMC 
Chair may only resign from the SMC by giving notice in writing to the NPC Secretariat not less than 60 
Calendar Days’ prior to leaving the SMC. 

3.1.3 Termination of Appointment by decisions of the NPC Board 

The NPC Board may decide to remove from office either an individual SMC member, a group of such 
members or the SMC as a whole. 

This power may only be exercised if the NPC Board, after due and proper consideration, reasonably be-
lieves that either an individual SMC member, a group of such members or the SMC as a whole is per-
forming the functions of the SMC in a manner evidencing serious misconduct, a dereliction of duty, bad 
faith, or gross negligence. The NPC Board may further exercise this power where, after due and proper 
consideration, the NPC Board reasonably believes that a member of the SMC does not have the capac-
ity to perform the function of an SMC member. 

Any SMC member removed from the SMC by decision of the NPC Board shall cease to be a member of 
the SMC with either immediate effect or on such a date as the NPC Board may specify taking into ac-
count the outstanding obligations of the SMC member to the SMC and to Scheme Management. 

A member of the SMC removed in this manner shall be notified in writing of his or her removal from the 
office of SMC member.  

If the mandate of a SMC member ceases before its term, for whatever reason, the NPC Board may ap-
point a new member for the remainder of the term, provided that the candidate member fulfils the cri-
teria for the composition of the SMC of the replaced member. 

3.1.4 Criteria for Membership (Scheme Participant) 

A member of the SMC shall be chosen on the basis of his or her suitability and expertise for the position 
ahead of any other consideration. A prospective member of the SMC must therefore be of good repute 
and possess appropriate qualifications together with relevant work experience and a proven track rec-
ord at a senior level in the payments services sector. In addition, members must be fluent in English, 
with – in particular – the capability to understand complex documents and the ability to express views 
during meetings.  

Subject to the foregoing, the SMC shall aim to represent as far as reasonably practicable the composi-
tion of Scheme Participants, ensuring at all times that this composition fairly represents a balance of 
the country, size, and industry sectors of Scheme Participants. 

The provisions of this section 3.4 shall equally apply to alternates to Scheme Participant representative 
members. 

The above mention criteria will apply for observers in the SMC as well.  
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3.1.5 Criteria for Membership (Chair) 

In a steady state, the SMC Chair shall be elected by the SMC for 2 years and approved by the NPC 
Board. A prospective SMC Chair must be of good repute and possess appropriate qualifications to-
gether with relevant work experience and expertise.  

3.1.6 Duties of SMC Members 

All SMC Members shall be required to act in accordance with the following general principles:  

• each SMC member shall act in accordance with the provisions of these Internal Rules at all 
times for the duration of his or her term in office;  

• each SMC member shall owe a duty to act in the best interests of the Schemes for the 
community as a whole and with a view to ensuring that the Schemes are administered 
efficiently, fairly and professionally;  

• each SMC member shall observe the highest standards of integrity, fairness and 
professionalism at all times;  

• as and when arising, each SMC member is obliged to disclose and manage any personal conflict 
of interest, as set out in further detail in Appendix 2;  

• each SMC member must be mindful of and refuse any inducements, rewards, or other gifts 
offered to him or her in the performance of his or her duties, ensuring at all times that he or 
she acts and is seen to act in accordance with the highest standards of independence and 
impartiality.;  

• each SMC member shall endeavour as far as reasonably practicable to carry out his or her 
duties in the SMC with reasonable skill, care and diligence; and  

• each SMC member shall abide by the NPC Code of Conduct  

The provisions of this section 3.1.6 shall equally apply to alternates to Scheme Participant representa-
tive members. 

3.1.7 NPC Board Role in Policy of SMC 

The NPC Board may discuss matters of SMC policy to ensure that the SMC is acting within its scope and 
performing its role in a proper manner. The NPC Board may request the SMC to revisit a decision which, 
in the view of the NPC Board, exceeds the SMC mandate as provided for in the NPC Bylaws and the pre-
sent Internal Rules or might jeopardise the reputation, the integrity, the proper functioning or the con-
tinuity of any of the Schemes. The NPC Board, in its sole discretion, may annul or amend the disputed 
decision, in the event that the SMC fails to properly justify or modify its decision. 

The NPC Board shall be able to raise issues arising from the work of the SMC in order to discuss policy 
issues arising in respect of the Rulebooks.  

The SMC shall report to the NPC Board and in particular raise issues relating to the substance or of the 
operation of the Schemes. 

3.1.8 Meetings of the SMC 

The SMC shall meet on a regular basis and not less than 2 times every year. The SMC may convene 
more regularly if it is appropriate to do so in the exercise of its duties.  

Meetings of the SMC will be held physically or by telephone, video or web conference if deemed neces-
sary by the SMC Chair.  
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The SMC members shall, from the Secretariat, receive written notice of the date, time and place of a 
meeting no less than two (2) weeks before the date of the meeting. The Secretariat shall have the am-
bition to send the agenda of the meeting and the documents necessary for the discussion two (2) 
weeks before the date of the meeting.  

Members of the SMC are required to make every reasonable effort to attend a meeting convened in 
accordance with this section. Where a member is unable to attend, he or she must give reasonable no-
tice to this effect to the Chair.  

An SMC member who is unable to attend an SMC meeting may appoint a proxy from amongst the re-
maining SMC members to vote at the meeting on his or her behalf.  

An SMC member wishing to appoint a proxy must give reasonable notice to the Chair in writing. A no-
tice to appoint a proxy may be given either electronically or in paper format.  

An SMC member may not hold a proxy for more than 1 other SMC member at any SMC meeting.  

The Chair must make every reasonable effort to attend a meeting convened in accordance with this 
section. Where the Chair is unable to attend in a particular instance, he or she may appoint another 
SMC member in writing to carry out the functions of the Chair. In such cases, the Chair must notify 
other members of the SMC in writing of this temporary appointment.  

Minutes of each meeting must be prepared and filed upon approval by the SMC members. 

3.1.9 Quorum 

The quorum for the meetings of the SMC is at least 2/3 of the total membership of the SMC present ei-
ther in person or by proxy. Where the quorum is not reached, a further meeting may be called within 
30 Calendar Days of the date of the first meeting and this second meeting may properly convene and 
carry out SMC business, if more than 50% of SMC members are present either in person or by proxy 
and as long as the Chair is present. 

3.1.10 Voting 

The voting rights in the SMC are defined in the NPC Bylaws and NPC Internal Rules.  

In respect of all matters discussed by the SMC, resolutions may be passed with the approval of 2/3 of 
those present and voting on the resolution at a validly convened meeting of the SMC. Blank votes and 
invalid votes do not count. No proposal may be decided upon if more than half of the Members pre-
sented abstain. 

On a vote, a member of the SMC must disclose and manage any conflict of interest that exists or that 
might reasonably be expected to arise in accordance with Appendix 2. 

3.1.10.1 Voting by written procedure 

In exceptional cases and when the urgency of the matter so requires, the SMC may take decisions by a 
written procedure. To that effect, the Chair, with the assistance of the Secretariat, shall send via regular 
mail or via any other means of written communication (including e-mail) which he/she deems fit, the 
proposed decision(s) to all SMC members. The communication shall be accompanied by an explanation 
prepared by the Chair setting forth the reasons which have led to the use of the written procedure, the 
deadline for the vote as well as the context of the proposed decision(s).  

The proposed decision(s) shall be deemed adopted, if within 14 Calendar Days after being sent, the 
number of, and votes attached to, the duly completed communications returned to the Secretariat by 
the SMC members is sufficient to meet the quorums and voting requirements set forth in the present 
Internal Rules.  
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Votes in favour, against and abstentions shall be recorded separately by the Secretariat. Results of the 
vote must be communicated to all SMC members by the Secretariat within two (2) working days of the 
close of voting.  

The decisions taken via the written procedure shall have the same legal force as the decisions taken at 
an SMC meeting.  

Upon request by any SMC member submitted to the SMC Chair within 5 Calendar Days from the send-
ing to the SMC members of the written communication including the proposed decision(s), the SMC 
Chair may agree to hold an SMC meeting by telephone in accordance with these Internal Rules in order 
to provide an opportunity for additional clarifications and for a debate on the decision item(s) that was 
(were) proposed to be subject to the written voting procedure. In such a case, the proposed decision(s) 
shall be subject to approval at the telephone SMC meeting as convened by the SMC Chair. 

3.1.11 Nomination Process 

In accordance with section 3.1 the SMC members are representatives of the Scheme Participants and 
shall be nominated by individual participants or from a “coalition” of Scheme Participants subject to 
Scheme usage. In addition, there can be country representatives nominated through the National Bank-
ers’ Associations. The nominations shall be reviewed by the Nomination Committee and the Nomina-
tion Committee makes recommendations as a list of candidates for the position of the SMC member to 
the NPC Board, according to the NPC Bylaws.  

Subject to the criteria set out in the NPC Bylaws and NPC Internal Rules, the NPC Board shall endeavour 
to ensure that the composition of the SMC reflects a balanced composition of Scheme Participants, 
bringing together a fair representation of the country, size and industry sectors of Scheme Participants. 

The Nomination Committee may not recommend and the NPC Board may not appoint a candidate to 
the position of SMC member, or propose his or her name to the NPC Board, if the candidate is in a situ-
ation of judicial administration, or bankruptcy, judicial reorganisation, dissolution or liquidation, or is 
subject to insolvency proceedings of a similar nature under the laws of any jurisdiction.  

The Nomination Committee may not recommend and the NPC Board may not appoint a candidate to 
the position of SMC member, or propose his or her name to the NPC Board, if there are reasonable 
grounds to believe that such a candidate is a person of ill-repute who may bring the SMC and the 
Schemes into disrepute. 

3.1.12 Role of the Secretariat 

The Secretariat shall provide secretarial and administrative support to the SMC.  

The Secretariat shall be responsible for referring issues arising in respect of Scheme Management to 
the SMC, as necessary. 

3.1.13 Information Service 

The Secretariat shall be responsible for administering an information service on NPC Schemes. The in-
formation service shall be open to everyone. Requests for information to the information service shall 
be in written format only, either by letter or email.  

The information service shall endeavour to respond to requests for information within 30 Business Days 
from the date of receiving the request for information. 

3.1.14 Additional Optional Services ("AOS") 

The following principles will apply to AOS:  
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• All AOS must not compromise interoperability of the Schemes nor create barriers to 
competition. The SMC should deal with any complaints or issues concerning these 
requirements brought to its attention in relation to compliance with the Rulebooks as part of its 
normal procedures.  

• AOS are part of the market space and should be established and evolve based on market needs. 
Based on these market needs, the NPC may incorporate commonly used AOS features into the 
Schemes through the NPC Schemes change management processes.  

• There should be transparency in relation to community AOS. In particular, details of community 
AOS relating to the use of data elements present in the ISO 20022 message standards (including 
any community usage rules for the NPC core mandatory subset) should be disclosed on a 
publicly available website (in both local language(s) and English).  

The SMC may receive complaints from Scheme Participants in relation to the operation of community 
AOS in respect of the above principles. The SMC will strive to resolve the issue in an amicable way. If no 
solution can be found, the SMC may refer the complaint to the Function for Compliance and Adher-
ence, which will deal with it in an appropriate way, in accordance with these Internal Rules. 

3.1.15 Expenses 

All participation in NPC Scheme Management will be on own cost basis.  

3.1.16 Record Keeping 

The Secretariat shall keep a record of all agendas and minutes of meetings of the SMC. The Secretariat 
shall use reasonable efforts to keep records relating to appeals separately from those relating to other 
compliance aspects of Scheme Management. Records may be held in either paper or electronic format. 
The SMC shall in its absolute discretion decide whether these minutes and related documentation may 
be made publicly available on the NPC Website or on the internal extranet of the NPC. 

3.2 Definition of Administration and Compliance Roles 

3.2.1 Role of the Function for Compliance and Adherence  

The Secretariat is responsible for the Function for Compliance and Adherence of the NPC.  

The role of the Function for Compliance and Adherence is limited to the following:  

• Adherence – the Function for Compliance and Adherence shall be responsible for overseeing 
the adherence process for becoming a Participant in the Schemes; and 

• Compliance – the Function for Compliance and Adherence shall be responsible for investigating 
complaints made against Scheme Participants for alleged breaches of the Rulebooks, evaluating 
such complaints and determining appropriate sanctions against Scheme Participants who are 
found to be in breach.  

The Function for Compliance and Adherence is responsible for appointing an independent conciliator 
when needed for performing the adherence and compliance functions of NPC Scheme Management. 

The Function for Compliance and Adherence shall regularly update the SMC and the NPC Board on its 
activities. 
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3.2.2 Handling of Appeals 

The NPC Board shall be responsible for hearing appeals brought in respect of decisions taken by the 
Function for Compliance and Adherence in accordance with a fair process that is separate from the pro-
cess of decision-making at first instance.  

The NPC Board shall regularly update the SMC on these activities. 

3.2.3 Rules for Adherence 

3.2.3.1 Eligibility for Participation in Schemes  

In order to be eligible to participate in the Schemes, each applicant must satisfy the eligibility criteria 
set out in Chapter 5.4 of the Rulebooks.  

The Function for Compliance and Adherence shall accept any applicant that fulfils the criteria set out in 
Chapter 5.4 of the Rulebooks and will only reject applications on the basis of failure to meet these crite-
ria. 

3.2.3.2 Rules for Adherence by an Entity in a Group/Decentralised Structure 

Each legal entity that seeks to adhere to a Scheme must agree to accept the rights and obligations of a 
Scheme Participant in relation to the relevant Scheme. Upon admission to a Scheme, the adhering legal 
entity shall assume all of the rights and responsibilities arising from admission to a Scheme.  

A subsidiary entity or affiliate of an adhering entity, i.e. each entity that has a separate and distinct legal 
personality within the adhering entity's group or organisational structure, must adhere separately from 
a parent or group entity. A subsidiary or affiliate shall be a Scheme Participant in its own right and shall 
assume all the rights and responsibilities arising from admission to a Scheme.  

A branch of an adhering entity, i.e. an entity that does not have separate legal personality, whether lo-
cated in the jurisdiction of the adhering entity or in another SEPA jurisdiction, shall be deemed to be 
legally part of the adhering entity and able to carry out NPC transactions in accordance with the Rule-
books. 

3.2.3.3 Rules for Signing the Adherence Agreement 

An entity may sign the Adherence Agreement on its own behalf. Alternatively, an entity may give legal 
authority to an agent to sign the Adherence Agreement on its behalf (for example, an agent could be a 
parent company, another adhering entity or PSP association). An entity that appoints an agent to sign 
the Adherence Agreement on its behalf must ensure that the agent is given the necessary legal author-
ity to sign. An agent must demonstrate that it possesses the legal authority to bind an adhering entity in 
accordance with the local law of the entities involved. An agent signing the Adherence Agreement on 
behalf of other entities must demonstrate by way of legal opinion of external or internal legal counsel 
in a form specified by the NPC that it possesses the requisite legal authority to bind such entities.  

This provision permits members of a PSP community to adhere to a Scheme at the same time by nomi-
nating an agent to complete the Adherence Agreement in respect of each member. Similarly, a parent 
company may sign an Adherence Agreement in respect of some or all of its subsidiaries and an entity in 
a group or de-centralised structure may sign an Adherence Agreement in respect of each of the other 
entities in the group or de-centralised structure. In each case, an entity signing the Adherence Agree-
ment that acts as an agent on behalf of another must show that it possesses the legal authority to do 
so. 
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3.2.3.4 National Adherence Support Organisation ("NASO") 

The NPC has, in conjunction with a national PSP community, identified one or more NASOs. A NASO is 
responsible for providing basic guidance on the adherence process and on adherence applications 
through a helpdesk, for liaising with the Secretariat in respect of an application (as requested by the ap-
plicant) and for such other tasks as the NPC may request it to perform from time to time. A NASO also 
carries out a basic preliminary review of an adherence application, if requested by the applicant to do 
so. The NPC publishes a list of NASOs on the NPC Website.  

3.2.3.5 Becoming a Scheme Participant 

An application to become a Scheme Participant in one or more Schemes shall be made using the form 
of Adherence Agreement set out in the official Adherence Guide an example of which is in Annex 1 of 
each of the Rulebooks.  

The application for adherence shall be finally submitted to the NPC Secretariat. Except as otherwise in-
dicated in section 3.2.3 of these Internal Rules, before submitting the application, an applicant must 
consult with the relevant NASO for preliminary guidance on eligibility and documentation involved in 
the adherence process.  

The Secretariat uses reasonable efforts to send a written acknowledgement of receipt of the applica-
tion to the applicant within 10 Business Days of receiving the application.  

The Secretariat shall use reasonable efforts to determine the application within 60 Calendar Days of re-
ceiving the application. In the event that the Secretariat requires more time to arrive at a determina-
tion, it shall notify the applicant as soon as it is reasonably practicable to do so. 

The Secretariat may request the applicant to provide such additional information as may be required in 
the course of determining the application.  

In the course of determining the application, the Secretariat may take into consideration views ex-
pressed by national regulators (this term extends to include such bodies as insolvency officers, law en-
forcement authorities and local courts).  

In the case of a successful application and approval of the NPC Board, the applicant or its agent will re-
ceive a written notification of admission to a Scheme. The applicant becomes a Scheme Participant and 
becomes subject to the Rulebooks on one of the Admission Dates published on the NPC Website or, 
where requested by the applicant and agreed by the Secretariat, on a deferred Admission Date speci-
fied by the applicant in advance to the Secretariat. The Secretariat may send the written notification to 
the applicant in paper or electronic format.  

The Secretariat will make a recommendation to the Function for Compliance and Adherence when an 
applicant for participation in one of the Schemes or an existing Scheme Participant fails to satisfy the 
eligibility criteria set out in chapter 5.4 of the Rulebooks. In such case, the Function for Compliance and 
Adherence may decide to request the applicant or existing Scheme Participant to provide additional in-
formation, or to reject the application or terminate participation in accordance with section 3.2.3.6 of 
these Internal Rules.  

3.2.3.6 Register of Scheme Participants 

The Secretariat shall maintain a separate register of Scheme Participants for each of the Schemes. The 
register shall contain the name, contact address and other details determined by the NPC in respect of 
the Scheme Participant.  

The registers shall be updated by the Secretariat regularly as specified in the relevant schedule pub-
lished on the NPC Website.  
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If the Scheme Participant changes its details, so that the register does not carry accurate data in respect 
of the Scheme Participant, the Scheme Participant shall notify the Secretariat as soon as it is reasonably 
practicable to do so. For those Participants which are part of a ‘group’ as described in section 7.1 of 
these Internal Rules, such notification can be provided by the parent undertaking or the central body of 
the corresponding group or grouping. It is the responsibility of the Scheme Participant to ensure that 
the Secretariat is provided with information in relation to the Scheme Participant that is accurate and 
up-to-date at all times.  

In the event of Scheme Participants no longer being able to pay their debts as they fall due, becoming 
insolvent or having ceased to exist (each an Event of Default), the Secretariat may decide to rectify the 
register of Scheme Participants after verification of such event with the relevant national regulator or 
national authority. The failure of a Scheme Participant to pay the fees mentioned in section 1.4 of these 
Internal Rules shall constitute an Event of Default for the purposes of this section 3.2.3.5, on the basis 
of which the NPC may, at its sole discretion and upon notice by registered mail, temporarily or perma-
nently suspend the entry of the Scheme Participant in the register(s) of the relevant Scheme(s), as of 
the first following register update publication, but not earlier than 30 Calendar Days after the issuance 
of such notice of suspension. 

The public part of the register, containing the Participants’ BIC code, name, address, operational readi-
ness date and Scheme leaving date (if applicable), may be accessed and searched through a website of 
the NPC, available to all users. The register is not an operational database in respect of Scheme usage. 
Any operational data needed by Scheme Participants in relation to other Scheme Participants shall be 
supplied outside of the Schemes. 

3.2.3.7 Unsuccessful Applications 

The Function for Compliance and Adherence may reject an application for participation in one of the 
Schemes if an applicant fails to satisfy the eligibility criteria set out in chapter 5.4 of the Rulebooks.  

Where an application is rejected, the Function for Compliance and Adherence shall provide the appli-
cant with a letter setting out the reasons for rejecting the application.  

3.2.3.8 Appeals  

An applicant whose application for participation in one or more of the Schemes has been rejected may 
appeal to the NPC Board for a re-consideration of its application. A notice of appeal in such cases must 
be filed within 21 Calendar Days of the applicant receiving a notification of rejection of its adherence 
application. The appeals notice must include a copy of the adherence application together with a letter 
supplied to the applicant under section 3.2.3.6 and any other information required by section 3.5.3 of 
these Internal Rules. The appeal shall be determined in accordance with section 3.5 of these Internal 
Rules. 

3.2.4 Further Steps - Arbitration v Litigation 

If the parties are unable to settle an Unresolved Issue, if a Scheme Participant gives another Scheme 
Participant notice that an Unresolved Issue exists and if the Unresolved Issue has not been resolved 
within 30 Calendar Days of service of the notice, the Unresolved Issue shall be referred by to arbitra-
tion.  

Alternatively, following a failure by the relevant Scheme Participants to resolve an Unresolved Issue in 
accordance with the steps set out above, the parties to the Unresolved Issue may agree to submit to 
such other dispute resolution process (other than arbitration) as they consider appropriate, including 
litigation. If the relevant parties submit to litigation in accordance with this section, the relevant 
Scheme Participants shall conduct the litigation in a jurisdiction, and under such processes as are deter-
mined by established principles of conflicts of laws.  
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In arbitration or litigation proceedings, the Rulebooks shall be governed by and interpreted in accord-
ance with Swedish law. A court or arbitrator may however apply such rules of process in relation to the 
proceedings as may be applicable under established principles of conflicts of laws. The parties shall in-
form the Secretariat of the outcome of any litigation or arbitration or other dispute resolution methods 
conducted by them. The parties may consult the Secretariat on matters relating to the interpretation of 
the Rulebooks in the course of any such arbitration or litigation proceedings. 

3.3 Complaints Submitted to the Function for Compliance and Adherence 

3.3.1 Role of the Function for Compliance and Adherence in Complaints 

The Function for Compliance and Adherence shall oversee the implementation of the Rulebooks by 
Scheme Participants. The Function for Compliance and Adherence may investigate breaches or poten-
tial breaches of the Rulebooks following a complaint made by a Scheme Participant to the Function for 
Compliance and Adherence.  

For breaches of the obligation for Scheme Participants to ensure the ongoing compliance of their own 
rules and procedures with the laws applicable to them, the Function for Compliance and Adherence 
shall only focus on violations of such obligations which are of scheme-wide importance.    

For the sake of clarity, an issue of scheme-wide importance shall be understood to be a matter that 
could be seen as creating reputational damage to the Scheme or that could negatively affect the integ-
rity or the proper functioning of the Scheme. The Function for Compliance and Adherence may refuse 
complaints if it reaches the conclusion that a particular complaint at hand does not qualify to be of 
scheme-wide importance. The Function for Compliance and Adherence may decide to consult with the 
SMC in such matters before refusing a complaint.    

Unless otherwise stated, a complaint may be submitted by any Scheme Participant and must be filed in 
writing with the Secretariat. A complaint that is filed with the Secretariat must state the name of the 
Scheme Participant that is the subject of the complaint (the "Affected Participant") together with de-
tails of the complaint.  

In addition, the Function for Compliance and Adherence may investigate breaches or potential 
breaches of the Rulebooks of its own accord.  

For the purposes of this section, investigations made by the Function for Compliance and Adherence 
into breaches or potential breaches of the Rulebooks, whether or not initiated by the Function for Com-
pliance and Adherence itself, shall be referred to as complaints. References to the Function for Compli-
ance and Adherence include any person nominated by the Function for Compliance and Adherence to 
carry out a function in relation to a complaint, and where a complaint is made by or on behalf of the 
Function for Compliance and Adherence itself, references to the "parties" are to the Affected Partici-
pant only. 

3.3.2 Key Principles 

In the course of carrying out its function in relation to complaints, the Function for Compliance and Ad-
herence shall ensure that it acts in accordance with guarding the integrity and security of the Schemes 
based on the following general principles:  

•  the Function for Compliance and Adherence shall act in a manner that is impartial and 
objective at all times;  

•  the Function for Compliance and Adherence shall act in a manner that is fair to all parties, 
taking into account the circumstances of each case;  
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•  the Function for Compliance and Adherence shall ensure that, as far as possible, it acts in a 
manner that is transparent, open and intelligible to the parties; and  

• the Function for Compliance and Adherence shall ensure that it acts in a manner that is 
proportionate to the seriousness of the matter before it.  

The deliberations of the Function for Compliance and Adherence and any discussions held in the course 
of evaluating and investigating the complaint shall be private and confidential, unless otherwise agreed 
between the parties. 

3.3.3 Investigation of Complaint 

The Function for Compliance and Adherence may delegate its power to investigate a complaint to  any 
other person.   

The Function for Compliance and Adherence shall as soon as reasonably possible notify the Affected 
Participant that it is subject to investigation by the Function for Compliance and Adherence. The Af-
fected Participant shall have 28 Calendar Days from receipt of such notification to file written represen-
tations in respect of the Complaint. The Affected Participant may be required to cease any activity that 
could constitute conduct suspected of being in material breach of one of the Rulebooks.  

Function for Compliance and Adherence investigating the complaint may in the course of the investiga-
tion call for such information and documentation from the Affected Participant as may be relevant for 
determining whether a breach of a Rulebook has taken place. The Affected Participant shall use reason-
able efforts to provide such information to the Function for Compliance and Adherence as is within the 
Affected Participant's possession, custody or control. The Affected Participant shall have 28 Calendar 
Days to respond to such requests for information and documentation.  

The Function for Compliance and Adherence may additionally require the Affected Participant to give 
all reasonable assistance in the course of the Function for Compliance and Adherence investigation. A 
failure to provide such assistance shall be deemed to be a breach of Scheme rules and may therefore be 
actionable in accordance with this section. In addition, in the course of the investigation, the Function 
for Compliance and Adherence may consult Scheme Participants as well as end-users and suppliers and 
may call for information and documentation, liaising through Scheme Participants. 

The Function for Compliance and Adherence investigating the complaint may engage any person in or-
der to carry out tasks related to the investigation at the cost of the NPC and within the budget of the 
NPC. The Function for Compliance and Adherence may also engage a legal professional to give legal ad-
vice on any aspects of the investigation. Where this is done, the cost incurred by the Function for Com-
pliance and Adherence and paid by the NPC may be added by the Function for Compliance and Adher-
ence to the cost’s payable under section 3.4.10 below. 

3.3.4 Evaluation of Complaint 

The Function for Compliance and Adherence shall evaluate any information that it may obtain in the 
course of the investigation. It may engage a skilled person in order to carry out tasks related to the 
evaluation of the complaint as well as a legal professional to give legal advice on any aspects of the 
evaluation and adjudication of the complaint at the cost of the NPC and within the budget of the NPC. 
The Function for Compliance and Adherence may request advice from the SMC and the NPC Legal Sup-
port Group to determine whether a Scheme Participant is in breach of a Rulebook. The Function for 
Compliance and Adherence shall ensure that any person engaged in this manner shall be subject to a 
duty of confidentiality in respect of information acquired in the course of its engagement with the 
Function for Compliance and Adherence.  
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In the course of this evaluation, the Affected Participant shall be invited to discuss the complaint with 
the Function for Compliance and Adherence. The Affected Participant may seek legal advice at any 
stage of this process at its own cost.  

When evaluating any complaint, the Function for Compliance and Adherence shall take into account 
the date of the alleged breach and, except in exceptional circumstances at the discretion of the Func-
tion for Compliance and Adherence or where a breach is continuing, shall determine a complaint to be 
invalid which relates to a breach which occurred three years or more before the complaint is filed.  

In the event of a complaint as to a scheme participants’ compliance of their own rules, procedures and 
agreements with applicable legislation, regulations or generic supervisory requirements a complainant 
PSP should refer such matter to the relevant competent authority. The Function for Compliance and 
Adherence – at its discretion - could also refer such matter to the relevant competent authority. Only 
issues of a scheme-wide importance shall be a matter for the Function for Compliance and Adherence 
in respect of its investigations and possible sanctions in the event of a complaint.  

In the event of a complaint regarding a Scheme Participants’ compliance with the obligation to ensure 
that an agreement governing the provision and use of services relating to the Scheme is consistent with 
the Rulebook and that such agreement is complete, unambiguous and enforceable, a complainant 
Scheme Participant should refer such matter to the relevant competent authority. Only issues of a 
scheme-wide importance shall be a matter for the Function for Compliance and Adherence in respect of 
its investigations and possible sanctions in the event of a complaint.  

In the event of a complaint regarding a Scheme Participants’ compliance with the obligation to enter 
into legally binding agreements with their credit transfer service providers covering all functions per-
formed by those providers in direct connection with the concerned scheme, to ensure that such agree-
ments are complete, unambiguous and enforceable on each contractual party and / or to safeguard the 
ongoing compliance of such agreements with the laws applicable to them, a complainant Scheme Par-
ticipant should refer such matter to the relevant competent authority. Only issues of a scheme-wide 
importance shall be a matter for the Function for Compliance and Adherence in respect of its investiga-
tions and possible sanctions in the event of a complaint. 

For the sake of clarity, an issue of scheme-wide importance shall be understood to be a matter that 
could be seen as creating reputational damage to the Scheme or that could negatively affect the integ-
rity or the proper functioning of the Scheme. The Function for Compliance and Adherence may refuse 
complaints if it reaches the conclusion that a particular complaint at hand does not qualify to be of 
scheme-wide importance. The Function for Compliance and Adherence may decide to consult with the 
SMC in such matters before refusing a complaint. 

3.3.5 Sanctions 

On completion of the evaluation, the Function for Compliance and Adherence shall prepare a report on 
the conduct of the case, setting out the facts of the case and a preliminary evaluation of the complaint.   

The Function for Compliance and Adherence shall review the contents of this report, following which 
the Function for Compliance and Adherence may consider that:  

• no further action should be taken in relation to the alleged breach of the Rulebook if the 
Function for Compliance and Adherence considers that either there is no evidence of a breach, 
or that the breach is of a trivial nature;  

•  discussions should take place with the Affected Participant to decide how to proceed in respect 
of a breach that has already occurred or one that is continuing - no sanctions are contemplated 
at this stage;  
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• discussions should take place with the Affected Participant and the Affected Participant should 
be sanctioned.  

If the Function for Compliance and Adherence considers that the Affected Participant should be sanc-
tioned, the Function for Compliance and Adherence shall send a written notice to the Affected Partici-
pant setting out details of the complaint and the sanction proposed, the report and any material that is 
believed to be relevant to the matter.  

Subject to section 3.4.7, the Affected Participant shall have 30 Calendar Days following receipt of the 
notification to accept the sanction, or to present written or oral representations to the Function for 
Compliance and Adherence (the "Representation Right"). The Affected Participant may consult legal 
counsel at any stage of the sanctioning process.  

In considering any representations made to it, the Function for Compliance and Adherence is not bound 
to follow rules of evidence, as followed in a court or tribunal. It will not normally consider oral evi-
dence. Any party may however adduce written evidence in the course of the deliberations of the Func-
tion for Compliance and Adherence and make such representations as it considers appropriate in ac-
cordance with this section.  

Within 30 Calendar Days of hearing representations from the Affected Participant, the Function for 
Compliance and Adherence shall determine the sanction to be made against the Affected Participant. 
The Function for Compliance and Adherence shall notify the Affected Participant of its determination.  

The sanctions available to the Function for Compliance and Adherence are the following:  

• private warning  

• written notification of complaint  

• public warning  

• report to a national regulator or equivalent national authority, including a NASO   

• termination 

3.3.5.1 Private Warning  

The Function for Compliance and Adherence may give a private warning to the Affected Participant. 
The private warning shall constitute a formal notice to the Affected Participant and aims to deter the 
Affected Participant from committing a further breach of a Rulebook or to cease conduct that is in 
breach of a Rulebook. A record of the private warning shall be made by the CAC. This record shall be 
confidential. 

3.3.5.2 Written Notification of Complaint  

The Function for Compliance and Adherence may give a written notification of a complaint to the Af-
fected Participant. A written notification constitutes a formal reprimand to the Affected Participant. 
The written notification shall set out details of the breach and is aimed to deter the Affected Participant 
from committing a further breach of a Rulebook or to cease conduct that is on breach of a Rulebook. 
The Function for Compliance and Adherence may publish details of this sanction on the Website of the 
NPC.  

3.3.5.3 Public Warning  

The Function for Compliance and Adherence may give a public warning to the Affected Participant. The 
public warning shall constitute a formal notice to the Affected Participant and aims to deter the Af-
fected Participant from committing a further breach of a Rulebook or to cease conduct that is in breach 
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of a Rulebook. The public warning shall publish the name of the Affected Participant, together with de-
tails of the breach, on the website of the NPC.   

3.3.5.4 Circumstances which may indicate which Warning Sanctions may be applied  

The decision as to which sanction or sanctions may be appropriate in respect of any Affected Partici-
pant shall be entirely at the discretion of the Function for Compliance and Adherence.  However, the 
following circumstances would tend to indicate that one of the above three sanctions would be more 
appropriate than the sanction of termination (described below):  

• the conduct of the Affected Participant did not display bad faith nor was it due to gross 
negligence towards other Scheme Participants or to the Scheme(s) of which the Affected 
Participant is part;  

• the conduct of the Affected Participant did not display dishonesty and the Affected Participant 
did not act in a grossly unprofessional manner;  

• the breach was not of such a serious nature as to potentially undermine the operation and 
integrity of one of the Schemes;  

• the Affected Participant had not committed a breach, or a breach of this type, in the past;  

• the breach was of a nature that the Function for Compliance and Adherence believes would be 
best addressed by deterrent action envisaged by these three sanctions and that it remains 
appropriate for the Affected Participant to continue as a Scheme Participant in the relevant 
Scheme(s) rather than facing expulsion under the sanction of termination; and  

• the breach can be rectified without loss or cost to any other Scheme Participant or user or the 
NPC  

As regards which of the three Warning Sanctions might be applicable to any case:  

• a private warning may generally be considered more appropriate for a first breach where the 
breach was not of a serious nature, had not adversely affected other Scheme Participants or 
the Scheme(s), and there would be no merit in other Scheme Participants being informed of the 
breach; 

• a written notification of complaint, being a formal reprimand, would be applied where the 
Function for Compliance and Adherence considered the breach to be of a sufficiently serious 
nature to record a reprimand against the firm.  The Function for Compliance and Adherence 
may consider publishing the notification on its website if it believed this would be in the 
interests of other Scheme Participants and/or the Scheme(s)  

• a public warning, being a formal notice, would be applied in the case of a more serious breach 
and where the Function for Compliance and Adherence believes it would be in the interests of 
other Scheme Participants and/or the Schemes to publicise the notice.  This sanction is the 
most likely of the three to be used in conjunction with the sanction of termination.  

3.3.5.5 Report to National Regulator  

In addition to giving a private warning, public warning or written notification of breach, the Function for 
Compliance and Adherence may report the Affected Participant to its national regulator, NASO or to an 
equivalent national authority. The regulator shall be provided with the name of the Affected Participant 
together with details of the conduct of the Participant.   

Considerations which may indicate the appropriateness of this sanction would be if the Function for 
Compliance and Adherence believed that the breach by the Affected Participant may also constitute a 
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breach of the rules or guidelines of a relevant regulator or if the Affected Participant's conduct cast 
doubt on its fitness and propriety to continue as a regulated entity.  However, the decision whether or 
not to report a breach by an Affected Participant to a regulator will be entirely at the Function for Com-
pliance and Adherence's discretion.  

3.3.5.6 Termination  

In addition to making a report to a relevant national regulator or giving a private warning, written noti-
fication of breach or public warning to the Affected Participant, the Function for Compliance and Adher-
ence may terminate the participation of an Affected Participant in a Scheme in the following circum-
stances:  

• where the breach committed by the Affected Participant is sufficiently serious to undermine 
the operation and integrity of a Scheme;  

• where the Affected Participant has committed a repeated breach of a Rulebook, 
notwithstanding any earlier sanctions given to the Affected Participant by the Function for 
Compliance and Adherence;  

• where the conduct of the Affected Participant displays bad faith or gross negligence towards 
other Scheme Participants or towards the Scheme(s) of which it is part; or  

• where the conduct of the Affected Participant displays dishonesty or is grossly unprofessional.  

Before making a termination order, the Function for Compliance and Adherence may consult with rele-
vant groups to determine the impact of the sanction. Such groups may include other Scheme Partici-
pants, the NPC Board, clearing and settlement mechanisms or PSP communities. The Function for Com-
pliance and Adherence shall consult with relevant regulators before applying the termination sanction.  

If the Function for Compliance and Adherence decides to terminate the participation of an Affected 
Participant, it shall make a termination order setting out the terms and conditions on which the termi-
nation is to be effected. Such an order shall set out the steps to be taken by the Affected Participant to 
ensure the continued orderly and efficient operation of the Schemes.  

In the event of termination, the Affected Participant shall be barred from exercising rights under the 
Rulebooks in accordance with the terms and conditions set out in the termination order. The Affected 
Participant shall fulfil all obligations arising under the Rulebooks in accordance with the termination or-
der.   

If the participation of an Affected Participant is terminated, the Affected Participant may re-apply to 
join the relevant Scheme after 6 months, starting from the date of the termination of its participation. 
However, an Affected Participant may re-apply earlier if it can demonstrate to the Function for Compli-
ance and Adherence that it has remedied the breach and/or that there is no reasonable likelihood of 
the Scheme Participant committing the breach in future. The Function for Compliance and Adherence 
shall publish details of a termination of participation on the website of the NPC together with the rele-
vant order and details of the conduct giving rise to the complaint. 

3.3.6 Emergency Injunction Procedure 

Where a termination order is issued to an Affected Participant, such Affected Participant may within 21 
Calendar Days of receiving notification of the order, apply for an injunction against such order to a com-
petent court in Sweden, during which time the sanction shall be suspended pending the court's deter-
mination of the matter. Where the court decides not to grant the injunction requested by the Affected 
Participant, the Function for Compliance and Adherence may enforce the conditions of the termination 
order. The courts of Sweden shall have exclusive jurisdiction in respect of proceedings brought in ac-
cordance with this section. 
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3.3.7 Appeals Arising from Complaints 

Within 30 Calendar Days of receiving the notification of a sanction, the Affected Participant may appeal 
to the Appeals Committee in accordance with section 3.5. 

3.3.8 Timing of Sanctions 

Except in exceptional circumstances described in more detail below, a determination by the Function 
for Compliance and Adherence of a sanction to be made against an Affected Participant shall not take 
effect until the conclusion of appeals proceedings before the NPC Board that may be commenced in ac-
cordance with these Internal Rules, or until such time as the time period for referring a matter to an ap-
peal to the NPC Board has expired in accordance with these Internal Rules.  

Of all sanctions available to the Function for Compliance and Adherence, the imposition of the follow-
ing sanctions only shall be suspended awaiting the determination of the appeal: (i) public warning, (ii) 
report to national regulator or equivalent national authority, including NASO, and/or (iii) termination.   

The following applies only if the Function for Compliance and Adherence considers that the conduct or 
circumstances of the Affected Participant will undermine the operation of any of the Schemes or would 
cause a serious risk of undermining the operation of any of the Schemes. The Function for Compliance 
and Adherence may impose a sanction of which it has notified the Affected Participant with immediate 
effect, or at any other time specified by the Function for Compliance and Adherence. In particular, the 
Function for Compliance and Adherence may impose a sanction in such circumstances even though the 
Representation Right has not expired; or any appeal under section 3.5 has not yet been determined.  

However, both the Representation Right and the right to appeal against any sanction will remain availa-
ble to any Affected Participant notwithstanding the expedited imposition of any sanction. The decision 
whether or not to expedite the imposition of sanctions under this section 3.4.8 shall be entirely at the 
discretion of the Function for Compliance and Adherence, however, issues which would tend to indi-
cate the need for such action would be insolvency, loss of regulatory licence(s), or criminal conviction of 
the Affected Participant. 

In cases where a sanction takes effect with immediate effect or at any other time specified by the Func-
tion for Compliance and Adherence, the sanction shall remain in force for as long as determined by the 
Function for Compliance and Adherence or until it is revoked by a determination of the case at appeal. 
No Affected Participant will have any right of recourse against the Function for Compliance and Adher-
ence for any loss suffered due to the imposition of a sanction if a sanction is subsequently revoked on 
appeal or under any other circumstances. 

3.3.9 Eligibility, Merger and Acquisition of a Scheme Participant 

In addition to the circumstances set out in section 3.3.1, the Function for Compliance and Adherence 
may investigate, initiate or respond to a complaint in the following circumstances:  

• a Scheme Participant has failed to satisfy one or more of the Scheme eligibility criteria; and  

• a Scheme Participant has failed to notify the NPC of its intention to terminate its participation 
under section 5.11 of the relevant Rulebook,  

The Function for Compliance and Adherence may treat evidence of the existence of these circum-
stances coming to its attention as if it were a formal complaint, and deal with the matter in accordance 
with section 3.3.1 of these Internal Rules. Any references to a 'breach' of the Rulebooks in section 3.4.1 
shall include a breach of the Adherence Agreement (including the representations and warranties set 
out in the Adherence Agreement) entered into by the Scheme Participant and may be treated by the 
Function for Compliance and Adherence as being references to the circumstances set out in this section 
3.4.9. 
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3.3.10 Costs 

An upfront, non-refundable administrative fee outlined in Appendix 3 of the NPC Scheme Management 
Internal Rules on the Scheme Management cost recovery mechanism will be payable by the complain-
ant to the NPC, upon lodging the complaint, to cover basic administrative costs. This fee will be recover-
able from the losing party, as appropriate. Appendix 3 of the NPC Scheme Management Internal Rules 
listing this fee will be reviewed regularly and adjusted in line with any actual costs incurred in the first 
year plus a reasonable increase uplift for anticipated increases in costs in the year in question and will 
be adjusted accordingly in subsequent years.  

The NPC will ensure that any fee set under this section is quantified so as to be consistent with the 
costs incurred and paid by the NPC and the NPC's status as a non-profit organisation under Swedish 
law. In addition, any relevant non-administrative costs incurred during the course of the proceedings 
will be recovered from the losing party.  

Where the complaint is withdrawn by the complainant before a formal Function for Compliance and 
Adherence decision on the complaint has been made, the Function for Compliance and Adherence’s 
costs incurred to handle the complaint proceedings up to that point in time will be recovered from the 
complainant.  

Where the Function for Compliance and Adherence initiates a complaint, it may require the Affected 
Participant to contribute to any costs incurred by the Function for Compliance and Adherence in rela-
tion to the complaint, if the Affected Participant were found to be in breach of the Rulebook(s). 

  



 NPC SCHEME MANAGEMENT INTERNAL RULES 
Reference: NPC900-01 

2020 Version 1.0 

 

 
112 of 134 

4. Maintenance and Change Management 

4.1 Change Management Process 

4.1.1 Change Management - Guiding Principle 

It is a key objective of the NPC that the Schemes are able to evolve with an evolving payment services 
market. To meet the demands of the Scheme Participants and stakeholders including end-users and PSP 
communities, the Schemes shall be subject to a change management process that is structured, trans-
parent and open, governed by the rules of the management and change management function of NPC 
Scheme Management.  

The key principles underpinning change management are the following:  

• Innovation - the Schemes shall be open to innovative proposals to improve delivery of the 
Schemes in order that the Schemes are competitive, efficient and able to benefit from the 
latest developments in payments technology.  

• Compliance with applicable legislation and regulation - the Schemes shall be and remain at all 
times in compliance with the relevant Nordic and EU legislation and with any relevant 
regulatory requirements.  

• Transparency - the change management process shall be transparent and open so that changes 
implemented into the Schemes are carefully considered and scrutinised. Establishing open 
channels for Scheme Participants, end-users and suppliers to propose changes is a key aim of 
change management.  

• Impact analysis - proposals for change are supported, where appropriate, by a careful analysis 
evaluating its impact on the Customer-to-PSP, the PSP-to-PSP and the PSP-to-Customer 
domains to ensure that changes implemented into the Schemes are viable.  

• Remain close to the SEPA Schemes – where there are SEPA equivalents to NPC Schemes the 
aim of the NPC Schemes is to stay as close as possible to the SEPA schemes in order to facilitate 
interoperability  

• Development of payments in the Nordics - the Schemes are seen as an important platform for 
Scheme Participants to develop Nordic products and services that allow both end-users and 
Scheme Participants to take advantage of. 

4.1.2 Change Management – Terminology 

The change management process shall involve ideas for changes being formulated as follows:  

Change Request - A Change Request denotes any concrete and comprehensible proposal for making a 
change to the Schemes which is to be presented along with a substantiated reasoning on why and how 
it concerns the Initiator (or the stakeholders it is representing). A Change Request may be devised by 
any individual or organisation that is able to claim a legitimate interest in this change management pro-
cess and is submitted to the Secretariat in accordance with these Internal Rules.  

Initiator - Refers to an individual or organisation that submits a Change Request in accordance with 
these Internal Rules.  

SMC Recommendation - The Scheme Management Committee (SMC) is in charge of analysing the 
Change Request. The analysis will be performed by a Working Group appointed by the SMC. Following 
its analysis, the Working Group makes a Recommendation about the Change Request. Both the Change 
Request and the related Recommendation will be submitted for a Public Consultation.  
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Public Consultation Document - The Working Group consolidates all received Change Requests in ac-
cordance with these Internal Rules and its Recommendation on each Change Request in a Public Con-
sultation Document.  

Public Consultation - The Public Consultation starts with the publication of the Public Consultation Doc-
ument on the NPC Website. Scheme Participants and Stakeholders have the opportunity to comment 
on the Change Requests and related Recommendations described in the Public Consultation Document. 

Change Proposal – The Working Group formulates a Change Proposal based on the outcome of the 
Public Consultation on the Change Requests and the related Recommendations.   

Where the Change Request proposes to modify the Rulebooks and any related documentation, a 
Change Proposal shall include a mark-up of the Rulebooks and any related documentation to show the 
proposed amendments to be made to the Rulebooks and related documentation when the change 
would be implemented.  

Change Proposal Submission Document - The SMC makes the Change Proposal Submission Document 
which is a consolidation of the Change Requests, the related non-confidential comments received from 
the contributors during the Public Consultation and the related Change Proposals.  

The Change Proposal Submission Document also indicates that each stage of the change management 
process has been completed. 

4.1.3 Role of SMC and NPC Working Groups 

The management and change management function of NPC Scheme Management shall be performed 
by the SMC and if needed supported Working and/or Support Group(s).    

The SMC can formulate proposals to and interact with regulators, stakeholders and end-users on the 
change management of the NPC Schemes and implement changes, taking into account the overall strat-
egy and policy goals of the NPC, identifying key needs and finding appropriate solutions.   

The SMC can choose to be supported by a Working Group. The Working Group is the co-ordination and 
administration body for change management whose role involves liaising with Initiators, reviewing 
Change Requests, formulating Change Proposals and guiding these through the change management 
process. The Working Group shall operate in accordance with its terms of reference. The Chair of the 
Working Group, who may or may not be a member of the SMC, shall be invited to attend all SMC meet-
ings. 

4.1.4 Submission of Change Requests to the Secretariat 

A Change Request as described in section 4.1.2 shall be submitted to the Secretariat in accordance with 
the rules set out in this section. Change Requests shall be submitted in all cases in accordance with a 
format which will be published for this purpose on the NPC website.   

The Initiator needs to substantiate the interests it represents (e.g., a specific institution, an association 
of institutions at national or international) in order that the SMC and the Working Group and any con-
tributor during the Public Consultation can understand the potential impact of the change request on 
the concerned Scheme Participant or stakeholder.  

It is recommended that different individuals or organisations representing as a whole a specific stake-
holder community at national and/or at international level through e.g., an association or a representa-
tive body, agree first on a joint Change Request on that stakeholder community level and then submit it 
to the Secretariat. Such a joint Change Request will ease the Change Request review process for the 
Working Group prior to the Public Consultation and for the contributors when analysing the Change Re-
quests during the Public Consultation. 
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It is recommended that the Initiator supports the Change Request, where appropriate, with an impact 
analysis (set out in chapter 5 of these Internal Rules). Such an impact analysis emphasizes the merits of 
the Change Request and can influence the formulation of the Working Group Recommendation on the 
Change Request prior to the start of the Public Consultation and the opinion of the contributors when 
analysing the Change Requests during the Public Consultation. 

4.1.5 Acknowledgement of Receipt of a Change Request 

The Secretariat shall acknowledge receipt of the Change Request to the Initiator within 21 Calendar 
Days of receiving the Change Request. An acknowledgement of receipt does not imply that a Change 
Request has been accepted but only that the Change Request has been received. 

4.1.6 Consideration of a Change Request 

The Working Group shall analyse (a) whether the change as suggested in a Change Request falls within 
the scope of the Scheme and (b) whether the change proposed by the Change Request is a Minor 
Change or a Major Change. 

In respect of (a), as part of this analysis, the Working Group shall consider the change proposed by a 
Change Request in accordance with the following broad criteria:  

•  the change presents a case for wide Nordic market-acceptance;  

•  the change is sufficiently concrete;  

• the change is feasible to implement; and  

• the change must not compromise Nordic interoperability of the Schemes or the integrity of the 
Schemes.  

In respect of (b), the Working Group shall assess whether a Change Request proposing a change can be 
defined as a Minor Change or a Major Change.  

A Minor Change is a change of an uncontroversial and usually technical nature that facilitates the com-
prehension and use of the Rulebooks. Clarifications of existing rules shall not be deemed to affect the 
substance of the Rulebooks or the Schemes and will therefore be a Minor Change. Examples of such 
changes include corrections of spelling mistakes, grammatical corrections, or minor adjustments to 
technical standards in the Rulebooks to take account of upgrades. More information about the process 
for Minor Changes are set out in section 4.3 of these Internal Rules.  

A Major Change by contrast is a change that affects or proposes to alter the substance of the Rulebooks 
and the Schemes. Examples of such changes include the addition or development of new technical 
standards, proposals for new services to be offered in the Schemes, or changes affecting policy. Any 
change to chapters 5 and 6 of the Rulebooks shall always be a Major Change. Changes that are classi-
fied as Major Changes are approved through detailed consultation, as set out in section 4.2 of these In-
ternal Rules.  

Any change to the Internal Rules shall not be counted as Minor Change. Such Change Requests shall be 
submitted first to the NPC Legal Support Group for its advice. The Change Request and the related NPC 
Legal Support Group advice are then presented to the SMC for a first assessment unless the Change Re-
quest was initiated by the SMC itself. Any decision to integrate or not to integrate a Change Request for 
change to the Internal Rules into the Public Consultation Document must be endorsed by both the SMC 
and the NPC Board. 
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4.1.7 Publication of Change Requests 

All Change Requests that comply with the published NPC template for Change Requests and with the 
section 4.1.4 of these Internal Rules shall be submitted for Public Consultation. The Working Group 
shall provide the Initiator with a written response before the start of the Public Consultation indicating 
the reasons in the event that a Change Request cannot be considered for the Public Consultation. 

4.2 Process for Major Rulebook Change 

4.2.1 Preparation of SMC Recommendation 

Once a Change Request from the Initiator has been classified as a Major Change by the Working Group, 
the Working Group is responsible for analysing in detail the submitted Change Request (and if provided 
the related impact analysis) and for preparing its Recommendation for the Public Consultation.  

The analysis of the Working Group will also indicate if the Change Request meets the criteria set out in 
section 4.1.6 of these Internal Rules. The Working Group may ask the Initiator to provide an impact 
analysis to demonstrate the potential of the Change Request.  

The Working Group will determine whether any Change Request which includes a request for expedited 
implementation in accordance with section 4.2.7 of these Internal Rules on grounds that the proposed 
change constitutes a non-operational change, does indeed qualify as such. If the Working Group is satis-
fied that a Change Request would have no operational impact on Scheme Participants and that it is suit-
able for an expedited implementation, the Working Group will make a recommendation to the SMC 
that the Change Request is implemented as a non-operational change in accordance with section 4.2.7.  

Where the change as presented in the Change Request proposes to modify the Rulebooks and any re-
lated documentation, the Working Group recommendation on the basis of the Change Request shall 
also show the likely amendments to be made to the Rulebooks and related documentation in case of 
implementing the proposed change.  

The Working Group shall make all reasonable efforts to complete the analysis and its recommendation 
for each Change Request in a timely manner. Each Change Request will be given one of the Working 
Group Recommendation options below:  

a) The change is already provided for in the Scheme: no action is necessary for the NPC  

b) The change should be incorporated into the Scheme: the Change Request becomes part of the 
Scheme and the Rulebook is amended accordingly  

c) The change should be included in the Scheme as an optional feature:  

o The new feature is optional and the Rulebook will be amended accordingly;  

o Each Scheme Participant may decide to offer the feature to its customers, or not.  

d) The change is not considered fit for Nordic wide use and could be handled as an additional 
optional service (AOS) by interested communities:  

o The proposed new feature is not included in the Rulebook or in the Implementation 
Guidelines released by the NPC related to the Rulebook;  

o The development of AOS is out of scope of the NPC. However, the NPC does publish 
declared AOS arrangements on the NPC Website for information purposes;  

o The NPC may consider the inclusion of AOS arrangements, if supported by a sufficient 
number of communities, in a future version of the Rulebook; 

e) The change cannot be part of the Scheme: 
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o It is technically impossible or otherwise not feasible (to be explained on a case by case 
basis);  

o It is out of scope of the Scheme;  

o It does not comply with the SEPA Regulation or any other relevant EU, Nordic or 
Swedish legislation.  

f) The change request may be considered for the development of a new scheme: 

o The change request reflects major changes which cannot be integrated into an existing 
scheme; 

o To develop the change request further, i.e. to develop a new scheme, the following 
requirements should be met; 

o The benefits of the new scheme for payment end users are demonstrated prior to the 
launch of the development phase; 

o It is demonstrated that a sufficient number of stakeholders will make use of the new 
scheme; 

o A cost-benefit analysis is provided; 

o It complies with the SEPA Regulation or any other relevant EU, Nordic or Swedish 
legislation. 

The Working Group will share the Public Consultation Document containing the Change Requests and 
the related Working Group recommendations with the SMC prior to the start of the Public Consultation 
on the Change Requests. 

4.2.2 Dialogue 

4.2.2.1 With the Initiator 

In the course of developing its recommendation on the Change Request, the Working Group may con-
sult with the Initiator for clarification purposes. To that end the Working Group can invite the Initiator 
to present its Change Request(s).   

The Initiator can also ask the Secretariat to present its Change Request in further detail to the Working 
Group. 

4.2.2.2 With the Nordic regulators/Overseer 

The Secretariat shall have a dialogue with the Nordic regulators and overseers to inform about scheme 
development and any planned changes to the scheme. This information process will be detailed with 
the regulators and overseers.   

4.2.3 Public Consultation on Change Request 

Once the Working Group has concluded on its recommendations related to each Major Change Re-
quest, the Working Group shall begin the process of consulting Scheme Participants and stakeholders 
including end users and service suppliers on the submitted Change Requests, via a Public Consultation. 
The Public Consultation shall start with the publication of the Public Consultation Document on the NPC 
Website.  

The Working Group shall aim to conclude the Public Consultations after 90 Calendar Days of publication 
of the Public Consultation Document on the NPC Website. 
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Scheme Participants  

All Participants to the Schemes should be asked whether they support or not the Change Request or 
the related Working Group Recommendation. Scheme Participants may provide comments on the 
Change Requests to the Working Group.  

Such community feedback is essential to determine whether a Change Request is supported by a major-
ity of the responding Scheme Participants. It is a valuable contribution for the SMC during its delibera-
tions to accept or not a Change Proposal (reference is made to section 4.2.5 of these Internal Rules).  

End-user and suppliers  

End-users and suppliers can give contributions through the Stakeholder Forum as described under sec-
tion 4.4 of these Internal Rules. 

4.2.4 Process following Public Consultation 

The Working Group shall collect and analyse the support for each Change Request and the comments 
received from all Scheme Participants and stakeholders and shall develop its Change Proposals based 
on the comments received from the Public Consultation.   

A Change Proposal as developed by the Working Group may bring together more than one change, de-
veloped from one or more Change Requests.  

The Working Group will consolidate the Change Proposals, along with each Change Request and the re-
lated non-confidential comments received from the contributors during the Public Consultation, in the 
Change Proposal Submission Document. 

The Change Proposal Submission Document shall indicate that each stage of the change management 
process, from initiation to consultation, has been properly completed in respect of the Change Request 
submitted.  

The Change Proposal Submission Document is then submitted to the SMC for decision making purposes 
in accordance with section 4.2.5 of these Internal Rules, and to the Stakeholder Forum. The Stakeholder 
Forum formulate their respective positions as described in section 4.4 of these Internal Rules and ad-
dress them to the SMC for its final deliberations in accordance with section 4.2.5. 

4.2.5 SMC Deliberations on the working group Change Proposal Submission Document 
and on the Positions from the NPC Stakeholder Forum 

The SMC deliberates on the Change Proposal Submission Document from the Working Group and the 
position documents from the Stakeholder Forum. The SMC shall finally determine whether or not to 
accept a Change Proposal after consideration of the position from the NPC Stakeholder Fora in accord-
ance with section 4.4 of these Internal Rules.  

If the SMC considers that the Change Proposal could be of strategic relevance to the NPC, for example 
when the Change Proposal relates to the geographic scope of the NPC Schemes or to the Change re-
lease process and cycle itself, the Change Proposal shall be submitted for endorsement to the NPC 
Board, without which it could not be accepted by the SMC. 

4.2.6 Publication 

The Change Proposal Submission Document submitted to the SMC shall be published on the NPC Web-
site along with the decision of the SMC on each Change Proposal. The Working Group shall publish all 
Change Requests and Change Proposals, irrespective of whether the change has been accepted or re-
jected at the SMC. 
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4.2.7 Change Release Process Cycle 

The SMC shall launch a Change Release Process at a minimum every two years but may at its discretion 
decide on a shorter cycle. This will ensure that Scheme Participants and stakeholders have sufficient 
time to gain sufficient experience with the respective changes of the last change cycle.  

The NPC vision is to be as closed to the EPC SEPA Schemes, when applicable and hence the change 
management cycles in the NPC will be as synchronised as possible with the EPC.   

This should further ensure Scheme stability for all actors. In order to ensure that the Schemes are not 
disrupted by the rapid implementation of numerous Change Proposals in a short space of time, it shall 
not be possible for the SMC to approve more than 1 Change Proposal Submission Document in any 
year, except in exceptional circumstances (see sections 4.2.8 and 4.2.9 of the Internal Rules).  

The NPC may only implement a Change Proposal, as approved by the SMC, at the earliest 6 months af-
ter the date on which the Change Proposal is published on the NPC Website in accordance with section 
4.2.6. In respect of complex changes, the NPC may specify a longer period of notice before implement-
ing a Change Proposal.  

The NPC may implement a Change Proposal on shorter notice where the change proposed pertains to 
any section of these Internal Rules. Changes proposed to any section of these Internal Rules shall take 
effect on a date to be determined by the SMC but not earlier than 30 calendar days after SMC approval.  

A change which has been designated by the SMC as a non-operational change suitable for expedited 
implementation under section 4.2.1 of these Internal Rules may be implemented at a date earlier than 
6 months after the date on which the Change Proposal is published on the NPC Website.  Such date will 
be determined by the SMC on a case by case basis following consideration of a recommendation from 
the Working Group. 

4.2.8 Exceptional Change 

In exceptional circumstances, the SMC can approve the urgent implementation of a Change Proposal 
only in cases whereby the failure to implement a change may result in a disruption to the Schemes or to 
users of the Schemes (e.g., material mistakes or significant flaws in the Scheme are reported). 

The Working Group shall prepare, in close cooperation with the NPC Legal Support Group, an Excep-
tional Change Proposal Submission Document for submission to the SMC alongside the Exceptional 
Change Proposal. The Stakeholder Forum will provide their respective position documents on the Ex-
ceptional Change Proposal to the SMC.  

The SMC shall determine whether or not to accept the Exceptional Change Proposal.  

An Exceptional Change Proposal that has been considered by the SMC shall be published on the NPC 
Website together with the Exceptional Change Proposal Submission Document and the decision of the 
SMC. 

 The NPC may implement an Exceptional Change Proposal, as approved by the SMC, at the earliest from 
the Business Day following the date on which the Exceptional Change Proposal is published on the NPC 
Website. Such date will be determined by the SMC on a case by case basis. 

4.2.9 Change for Regulatory Reasons 

The creation of or amendments to relevant rules and regulations might necessitate the urgent align-
ment of the Schemes with such rules and regulations. 
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In such case the Working Group, in close collaboration with the NPC Legal Support Group, will prepare a 
Regulatory Change Proposal. This will be done as soon as reasonably possible, in light of the date on 
which the new or amended rules and regulations will enter into force. 

The Working Group shall complete a Regulatory Change Proposal Submission Document for submission 
to the SMC alongside the Regulatory Change Proposal. The Regulatory Change Proposal Submission 
Document shall specify that the change proposed relates to a mandatory rule of law, and the reasons 
why the regular change management process could not be followed.  

The SMC shall determine whether or not to accept the Regulatory Change Proposal.  

A Regulatory Change Proposal that has been considered by the SMC shall be published on the NPC 
Website together with the Regulatory Change Proposal Submission Document and the decision of the 
SMC.  

The NPC may implement a Regulatory Change Proposal, as approved by the SMC, at the earliest from 
the Business Day following the date on which the Regulatory Change Proposal is published on the NPC 
Website. Such date will be determined by the SMC on a case by case basis following consideration of a 
recommendation from the Working Group and the NPC Legal Support Group.   

4.3 Process for Minor Rulebook Changes 

The Working Group shall notify the List of Minor Changes within the Public Consultation Document 
used for Major Rulebook Changes (see section 4.2.3 of these Internal Rules).   

As Minor Changes do not affect the substance of the Rulebooks or the Schemes, the contributors taking 
part in the Public Consultation are not requested to provide comments to these Minor Changes. These 
Changes will also be included in the Working Group Change Proposal Submission Document (see sec-
tion 4.2.4 and 4.2.5 of these Internal Rules). 

In the event that the Working Group receives extensive comments on the List of Minor Changes, where 
some items on the list are identified by contributors as potentially Major Changes, the Working Group 
may remove the item from the List and consider re-classifying this item.  

The Working Group shall consult with the relevant Initiator(s) on the status of the item with a view to 
determining whether a change is a Minor or a Major Change. Following such a consideration, the 
change may be re-classified as a Major Change and to be approved through the approval process for 
Major Changes, as set out in these Internal Rules. 

4.4 NPC Stakeholder Forum 

There will be Stakeholder forum as defined in the NPC Bylaws and NPC Internal Rules. The SMC shall 
consider the position documents from the NPC Stakeholder Forum on a Change Request and on the rel-
evant Change Proposal during the change management process. End-users and suppliers shall have an 
opportunity to present their views through stakeholder forum. The change management process shall 
aim to capture a range of stakeholder opinions in the Nordics.  

The NPC Stakeholder Forum is established in order to cater for a thorough consultation of end-user rep-
resentative associations for advice to the SMC on the change management of the Schemes.  

The NPC Stakeholder Forum shall represent a wide cross-section of interest groups at the Nordic level, 
including consumers, large users and small and medium sized enterprises as well as various types of 
technology and service providers including Clearing and Settlement Mechanisms (CSMs). This stake-
holder forum shall operate in accordance with terms of reference concluded with the SMC.  
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The SMC shall request through a public call for Stakeholder Forum candidates, properly established, 
representative Nordic end-user associations or major pan-Nordic end-users with presence in multiple 
countries to nominate a representative(s) t  

It is open for organisations nominating a representative to withdraw a member from this forum at any 
stage and replace this member with another representative. However, to encourage continuity in the 
work of the forum, the forum should aim, as far as reasonably possible to have a stable and committed 
membership.  

The NPC shall have discretion in deciding whether a stakeholder group at the Nordic level is sufficiently 
established to qualify as a nominating stakeholder group.  

The Stakeholder Forum will meet at least twice per year to reflect on the maintenance and change 
management of the Schemes. 

The Stakeholder Forum has no decision-making power but is a consultative body to the NPC.  

The Stakeholder Forum is invited to provide its consolidated comments in a position document on the 
Change Requests and on the related Change Proposals outlined in the Change Proposal Submission 
Document. This position document will be communicated to the SMC.  

4.5 Risk Management Annex 

The SMC will be responsible for Risk Management Annexes to the Schemes (“RMA”) to be approved by 
the NPC Board.   
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5. Terms Defined in the Internal Rules 

Definitions taken from other documents are acknowledged.  Terms defined elsewhere in this document 
are not repeated here, but only referenced. 

TERM DEFINITION 

Additional Optional Services Complementary features and services based on the 

Scheme, as described in the Rulebooks.  

Adherence Agreement The agreement to be completed as part of the process by 

which an entity applies to become a Scheme Participant.  

The agreement is found as ANNEX I of the Rulebooks. 

Admission Date A date specified for admission to one of the Schemes 

for a group of successful applicants. 

Affected Participant A Scheme Participant that is subject to proceedings be-

fore the Function for Compliance and Adherence in ac-

cordance with section 3.4 of these Internal Rules. 

Business Identifier Code (BIC) An 8 or 11 character ISO code assigned by SWIFT and 

used to identify a financial institution in financial trans-

actions. 

BIC See ‘Business Identifier Code’. 

Business Day A day on which PSPs in the relevant jurisdiction are 

generally open for business with customers. 

Calendar Day 

 

A Calendar Day means any day of the year 

 

Chair  Chair refers to the Chair of the SMC 

Change Proposal A Change Proposal is formulated by the Working 

Group on the basis of the Initiator’s Change Request. A 

Change Proposal should take into account any impact 

analysis that may be submitted together with the 

Change Request, and any other details in relation to the 

change proposed. Where the change proposed in the 

Change Request modifies the Rulebooks or related doc-

umentation, a Change Proposal shall include a mark-up 

of the Rulebooks and related documentation to show the 

amendments required to be made to the Rulebooks and 

related documentation as a result of the change pro-

posed. 

Change Proposal Submission Document Is a consolidation of the Change Requests, the related 

non-confidential comments received from the contribu-

tors during the Public Consultation and the related 

Change Proposals. The document is prepared by the 

Working Group and certifies that each stage of the 

change management process has been properly com-

pleted. 

Change Request A Change Request means any concrete and comprehen-

sible proposal for making a change to the Schemes 
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which is to be presented along with a substantiated rea-

soning. A Change Request may be devised by any indi-

vidual or organisation that is able to claim a legitimate 

interest in this change management process (the “Initia-

tor”) and then submitted to the Secretariat in accordance 

with the procedures set out in these Internal Rules. 

CSM A Clearing and Settlement Mechanisms 

EU The European Union 

Event of Default Each event indicating that a Scheme Participant is no 

longer able to pay its debts as they fall due, becomes or 

became insolvent or has ceased to exist (each an Event 

of Default), including but not limited to the failure of a 

Scheme Participant to pay the fees mentioned in section 

1.4 of these Internal Rules. 

Function for Compliance and Adherence The function of the NPC Secretariat that performs the 

compliance and adherence functions of the NPC 

Scheme Management as defined in section 3.2.1. 

IA Impact analysis 

Initiator 
 

Any individual or organisation submitting a Change Re-

quest 

Internal Rules These are the internal rules for Scheme Management set 

out in this document, as amended from time to time. 

List of Minor Changes As defined in section 4.3 of these Internal Rules 

Major Change As defined in section 4.1.6 of these Internal Rules 

Minor Change As defined in section 4.1.6 of these Internal Rules 

NASO National Adherence Support Organisation, as explained 

in section 3.2.3 of these Internal Rules. 

NPC The Nordic Payments Council 

NPC Board The Board as defined as defined in section 11 of the 

NPC Bylaws  

NPC Bylaws The Bylaws of the NPC, as amended from time to time 

NPC Credit Transfer Schemes The NPC Credit Transfer Schemes are the payment 

schemes for making credit transfers in defined curren-

cies, as set out in the NPC Credit Transfer Scheme 

Rulebook and the NPC Instant Credit Transfer Scheme 

Rulebook. 

NPC Credit Transfer Scheme Rulebook The Rulebook setting out rules and business standards 

for the NPC Credit Transfer Scheme, as amended from 

time to time. 

NPC Founding Member A Member of the NPC as defined in section 7.2 of the 

NPC Bylaws. 
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NPC Instant Credit Transfer Scheme Rulebook The Rulebook setting out rules and business standards 

for the NPC Instant Credit Transfer Scheme, as 

amended from time to time. 

NPC Member NPC Founding Member and NPC Scheme member col-

lectively 

NPC Office Holders Is each of the following: the NPC Chair, the NPC Secre-

tary General, the Scheme Management Committee and 

the Chairs of the NPC Working Groups, task forces and 

Support Groups. 

NPC Scheme A NPC payment scheme is a common set of business 

rules, practices and standards for the provision and op-

eration of a payment instrument agreed at an inter-PSP 

level in a competitive environment for defined curren-

cies. 

NPC Scheme Management NPC Scheme Management denotes the governance, de-

velopment and compliance mechanisms in relation to a 

NPC Scheme. 

NPC Scheme Member A Member of the NPC as defined in section 7.4 of the 

NPC Bylaws.   

NPC Stakeholder Forum As defined in section 4.4 of these Internal Rules 

Rulebook Cover the NPC Credit Transfer Scheme Rulebook and 

the NPC Instant Credit Transfer Scheme Rulebook. 

Scheme Each of the NPC Credit Transfer Schemes 

Scheme Management Committee, or “SMC” The NPC body that is responsible for performing the 

NPC Scheme Management Functions as defined in the 

Internal Rules 

Scheme Participant An entity that has adhered to one or more NPC Schemes 

in any capacity. 

Secretariat The NPC body as defined in the NPC Bylaws.  

SEPA SEPA is the area where citizens, companies and other 

economic actors will be able to make and receive pay-

ments in euro, within all the EU Member States, 

whether between or within national boundaries under 

the same basic conditions, rights and obligations, re-

gardless of their location. For the geographical scope, 

see [12]. 

SEPA Regulation Regulation (EU) No 260/2012 establishing technical 

and business requirements for credit transfers and direct 

debits in euro and amending Regulation (EC) No 

924/2009 

Unresolved Issue Any dispute in relation to the Rulebook. 

Working group A working group reporting to the SMC. 
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6. Appendix 1 – Impact Analysis 

6.1.1 Impact Analysis ("IA") – Introduction 

An IA evaluates the impact of a Change Request together with a practical assessment of its benefit for 
the industry, including the Scheme Participants, the end-user, and the society as a whole.   

6.1.2 IA - Analytical Parameters 

An IA shall illustrate the following:  

• The impact for the industry, including Scheme Participants and suppliers of payments 
technology and infrastructure including costs and benefits;   

• The impact on the relationships PSP-to-customer, inter-PSP and customer-to-PSP and, where 
appropriate, other parties involved in the payment; and  

• The impact for end-users and for NPC and the Nordics as a whole, showing where the impact of 
the Change Request will be felt across the different areas of the Nordic payment environment.  

Impact for Industry  

An IA should clearly show all the consequences that would result when implementing a Change Re-
quest.   

The benefits for industry shall be determined mainly by the added value of a new service to the end-
users, or by the added value to the existing service provided to the end-users. Accordingly, the IA shall 
include information on the likely end-user uptake of the Change Request by including results of any sur-
veys, research or projections.  

Benefits for End-Users and the Nordics  

The IA shall consider the wide benefit accruing to end-users and to society as a whole as part of any 
analysis.  

The wider social benefits of a Change Request may be seen in the benefits it holds for technological in-
novation, faster service delivery or financial stabilisation. 

6.1.3 IA – Results 

An IA outlines the financial and non-financial effects of the Change Request for Scheme Participants, 
end-users and suppliers.  

The IA or the Change Request itself shall set out the efforts for upgrading technology and infrastructure 
to deal with the change together with an analysis of the general risks that may impact on the imple-
mentation of the new changes.  

If an IA shows that the benefits do not justify the efforts involved, it is expected that this will lead to the 
rejection by the SMC of the Change Request and the related Change Proposal. 

 In some cases, where the IA shows that the change would be positive for end-users but costly for the 
industry, this analysis is likely to contribute to a debate at the level of end-users, suppliers and the SMC. 
Such a debate may focus on the funding arrangements necessary for re-distributing the costs involved. 
In such cases, the SMC shall exercise its discretion in determining the feasibility of changes while taking 
into account the views expressed in the consultation process (e.g., Public Consultation, position docu-
ments from the NSEUF and the NSTF).  
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7. Appendix 2 - Conflicts of Interest 

7.1 Rules for Managing Conflicts of Interest 

7.1.1 General Principles 

A member of the SMC may be faced with a situation where the duties owed by him or her under these 
Internal Rules conflict in some way with another interest, duty or consideration of the member.  

A member of the SMC must be alert to such conflicts of interest, or potential conflicts of interest arising 
in the course of his or her engagement with the SMC. 

In order to ensure that the Schemes are administered in accordance with the highest standards of fair-
ness and transparency, a member of the SMC must monitor any conflicts of interest arising or poten-
tially arising in the course of his or her office.   

If a new issue which could create a conflict of interest would arise in the course of a member’s appoint-
ment to the SMC, that member will, without delay, inform the Nomination Committee accordingly.  

A member of the SMC shall be expected to declare any actual or potential conflicts of interests at the 
start of any meeting involving the SMC. A note of such a declaration must be retained in accordance 
with section 6.1.2 below.  

Any member of the SMC may inform an appropriate person like the Chair that he or she feels that a 
member of the SMC or the SMC as a whole is subject to a conflict of interest, or that a conflict of inter-
est might reasonably be expected to arise. In such cases, the Chair shall act in an appropriate manner to 
ensure that the conflict of interest is managed effectively and transparently. Where the Chair is subject 
to a conflict of interest, he or she may nominate another person within the SMC to manage the conflict 
on his or her behalf.  

Where all the members of a body are subject to a conflict of interest, the body must request the Nomi-
nation Committee to take appropriate action. Where a conflict exists or where one might reasonably be 
expected to arise, the member must declare the conflict and the Chair, acting together with other 
members of the SMC shall decide whether a conflict does indeed exist and how such a conflict should 
be managed. Where a conflict of interest is deemed to exist or where one might reasonably be ex-
pected to arise, the Chair, acting together with the other members of the SMC, must determine 
whether the affected member should refrain from voting on the relevant issue before him or her. 

7.1.2 Record Keeping 

The SMC shall keep a record of each case where a conflict of interest has arisen or where one has been 
likely to arise, together with the action taken by the relevant member or body to manage the conflict.  

The SMC shall also record cases where a conflict of interest was suspected but where, after analysis, 
such a conflict was deemed not to have arisen. Such records shall be open to inspection by the NPC and 
to such other persons as the SMC may consider appropriate.   
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8. Appendix 3 - Scheme Management Cost Allocation 

8.1 Scheme participation fee 

The Scheme Management cost is covered by the Membership Fee of the NPC according to the NPC By-
laws and detailed in the NPC Internal Rules.  

The applicable fees will be fixed in a fair, reasonable and non-discriminatory way by the NPC General 
Assembly upon a proposal submitted by the NPC Board and will be made public on the NPC Website as 
Internal Rules of the NPC. 

8.2 Main cost types in a dispute resolution procedure 

Three types of costs are identified:  

• Administrative costs, incurred by the NPC for administering and monitoring the relevant 
proceedings (including all disbursements in connection with a particular case, for example, 
postage, international courier services, telephone, faxes, copies, etc.);  

• Legal fees and expenses, incurred by the NPC including costs for travel, lodging and clerical 
assistance; and   

• Litigation or dispute resolution costs incurred by the parties in question, including fees and 
expenses of any lawyers engaged, as well as amounts incurred on the presentation and 
preparation of the case. 

8.3 Rationale for dispute resolution cost recovery mechanism 

The rationale for the dispute resolution cost recovery mechanism centres on a non-refundable adminis-
trative fee. This centres on the position that the individual Scheme Participants benefiting from the 
Scheme Management complaint and appeal activities should be responsible for the costs arising from 
them (in whole or in part). In addition, given the NPC’s core activity is to develop and design payment 
NPC schemes and frameworks, it would be unfair for the NPC membership to subsidise the Scheme 
Management complaint and appeal proceedings.  

Moreover, there are some initial administrative and handling costs involved in the various stages of the 
complaint and appeal activity. These should be recoverable from the Scheme Participants either re-
questing or affected by the complaint and appeal proceedings. 

It is therefore appropriate for the filing Scheme Participant to pay to the NPC a flat fee to cover these 
costs as an ‘upfront fee’ for such activities. Such a fee is recoverable from the other Scheme Participant 
involved in the action if the Scheme Participant initiating the procedure is successful at the end of the 
proceedings.  

In addition, any relevant non-administrative NPC costs incurred during the course of the proceedings 
shall be recovered from the losing party. 
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8.4 Level of the non-refundable administrative fee for dispute resolution 

As a non-profit organisation, the NPC ensures that there is no material ‘profit’ mark-up resulting in a 
material gain for the NPC when setting the non-refundable administrative fee.   

The upfront fee payable to the NPC per single complaint case by the concerned Scheme Participant ini-
tiating the proceeding is estimated to be as at [November 2019]:  

Complaint: 15 000 SEK 

Appeal: 15 000 SEK 

The level of these fees shall be regularly reviewed by the SMC and the NPC Board. 
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9. Appendix 4 - Code of Conduct 

9.1 Background and Objective 

The Nordic Payments Council (“NPC”), a non-profit association established under and governed by Swe-
dish law, is subject to EU and national competition law requirements. 

In order to address ‘competition law issues’ in the NPC context, this policy aims at helping NPC Mem-
bers and their representatives, NPC Office Holders, Working and Support Group Chairs and any partici-
pants in meetings organised by the NPC to prevent and / or identify potential competition law issues; 
and if a (potential) competition law issue is identified to specify the process to be followed in order to 
address it. 

9.2 Competition Law Guidelines 

EU and national competition law contain two basic prohibitions: 

1. Prohibiting anti-competitive agreements between two or more undertakings; 

2. Prohibiting abuses of a single or collective dominant position (which may apply both to unilateral 
conduct and to agreements involving a dominant party). 

EU competition rules apply only where trade between Member States is affected to an appreciable ex-
tent, but since national competition law applies even in the absence of cross-border effects, the NPC 
and NPC Members when acting in meetings organised by the NPC commit to always comply with the 
rules even if arrangements or discussions involve NPC Members from one country only, or cover only 
one country. 

Infringement of EU and national competition law can lead to fines, civil liability for damages, and in 
some countries even to criminal liability. It is the responsibility of the NPC and of each NPC Member in-
dividually to ensure compliance with these Guidelines. Liability under the competition laws may be 
strict - a trade association member may under certain circumstances be held liable for infringement by 
the rest of the association. 

The following Guidelines apply to the NPC, including all its standing bodies, working groups, support 
groups, staff, individual NPC Members, and any sub-groups or task forces within the association, as es-
tablished from time to time where they act in meetings organised by the NPC. 

9.3 Prohibition of Anti-competitive Agreements – General 

As a matter of principle, no NPC meeting participant shall ever discuss or be involved in any of the fol-
lowing activities: 

• Discussions on customer prices of products and services; including and not limited to the 
coordination of pricing elements, discounts, bonuses, surcharges, accounting procedures or 
profit margins; 

• Market partitioning such as the allocation of customer groups or territories between 
competitors; 

• Exchange of competitively sensitive information, for instance, on pricing elements, business 
plans, customer relations or ongoing or planned bids; 

• Any other agreement restricting competition such as, for instance, a collective boycott, joint 
negotiations, (except after legal review) joint selling or joint buying, any arrangement to avoid 
direct competition, resale price maintenance, pricing policies designed to isolate national 
markets or joint action to exclude competitors or new entrants. 
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To be prohibited by competition law, an agreement or a decision of an association of undertakings 
need not to be written or binding. A verbal information exchange or an informal agreement can be con-
sidered an infringement even if it is merely a "gentleman's agreement". On the other hand, an agree-
ment does not need to be exercised or implemented in order to infringe competition law. The potential 
anti-competitive effect is sufficient. 

9.4 Specific Rules for the NPC 

There are two specific areas that require particular attention in the light of the competition rules: 

9.4.1 Industry Standards 

The NPC or the working groups within the association may develop and promote industry standards, 
rules, guidelines, codes of practice or standard terms and conditions for agreements, in accordance 
with the relevant stipulations of the European Commission’s “Guidelines on the applicability of Article 
101 of the Treaty on the Functioning of the European Union to horizontal co-operation agreements”, as 
amended from time to time. These standards are allowed where they improve the quality of NPC Mem-
bers' products or services; however, neither NPC nor NPC Members are allowed to develop or to use 
them to restrict competition. Accordingly: 

• Standards must be related to specified legitimate objectives, and no more detailed or 
restrictive than reasonably necessary. Standards should not be used to raise barriers to entry to 
the market or to exclude competitors. 

• Specifications for standards should be publicly accessible, also for non-members. 

• Compliance should be voluntary (unless required by law). Standards must not prohibit use of 
competing products or services. 

• Fees should be cost-based. The use of standard agreements should not be made compulsory, 
and standard terms and conditions should not attempt to harmonize “price-related” clauses. 

9.4.2 Information Exchange 

NPC Members must never, neither at formal NPC gatherings nor at other informal meetings in a NPC 
context, exchange confidential or otherwise competitively sensitive business information. Subjects 
which must never be discussed are: 

• Prices, discounts, or price-related contractual terms. This includes planned or implemented 
price increases (whether or not a precise amount of the increase is included), the dates of 
planned price increases or announcements, mark-ups, rebates, allowances, credit terms, 
promotions, or any other data that would have a bearing on price; 

• Client relations and customer credit risk, including among others the identities of individual 
customers or sales territories; 

• Contract tenders, ongoing bids or plans to bid for business as well as the corporate procedures 
for responding to tenders; 

• Business plans or commercial strategy and forecasts of market evolution; 

• Competitive strengths/weaknesses in particular areas; 

• Product development or investment in research programs which is not yet publicly known; 

• Individualised market share data. 

https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:52011XC0114(04)
https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:52011XC0114(04)
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Benchmarking, i.e. compilation and circulation of statistical data and/or exchange of information is al-
lowed, if and only if, the following conditions are respected and advice from the NPC legal counsel is 
sought: 

• The entity collecting, aggregating and circulating the data is neutral and bound by 
confidentiality, and 

• only aggregated data is circulated to participants and competitively sensitive information such 
as market shares remain anonymous. Individual company data must not be circulated and it 
must not be possible to derive individual company data from the aggregated data circulated 
(i.e. to disaggregate it). 

If you are part of an information or benchmarking 'pool’ or other market survey, ensure that individual 
institutions are not identifiable from the data, avoid meetings to discuss the results of the information 
gathering exercise without the presence of the NPC Legal Counsel, and allow open and voluntary partic-
ipation in the exchange. 

It is acceptable to discuss public policy, regulatory matters of general interest, demographic trends, 
generally acknowledged industry trends, publicly available information and historical information that 
have no impact on future business. NPC Members may demonstrate new or existing products, but not 
discuss non-public R&D or production plans. 

9.5 Prohibition of Abuse of a Dominant Position 

An undertaking may be in a dominant position if it can act to an appreciable extent independently of its 
customers and suppliers in a given market. A dominant position is not in itself anti-competitive, but if 
the undertaking exploits this position to eliminate competition, it is considered to have abused it. Un-
dertakings that have the economic power to act independently and set prices regardless of customers’ 
or suppliers’ demands or competitive pressure, have a special duty to not to restrict competition and 
not to exploit their customers. Dominance is, in essence, the power to overprice, which is assumed if a 
firm account for a dominant share of supply or demand (normally 40% or more). 

Even if individual NPC Members may not be dominant, NPC Members may be considered collectively 
dominant in a particular product market if they account for a large share of supply and if they have con-
tacts with each other through the trade association. Dominant positions can be held by single firms 
and, in certain circumstances, held collectively. In other words, Article 102 TFEU can apply to oligopo-
lies. In such an oligopolistic market, parallel behaviour that restricts competition or exploits customers 
might be found abusive even if there is no evidence of active collusion. 

As soon as a dominant undertaking's behaviour has an anti-competitive object or effect, without objec-
tive justification, fines and civil liability may result. There is no need to demonstrate the existence of an 
agreement or collusion. 

9.6 What to do if you Suspect a Breach of this Code of Conduct? 

Presence at meetings where anticompetitive conduct takes place or where commercially sensitive in-
formation is exchanged, can be enough to infringe the competition rules. Check the agenda, object in 
advance to inappropriate discussion items. In case the agenda contains inappropriate discussion items, 
express your concerns at the start of the meeting when the agenda is presented for approval. As soon 
as you become aware of a potential infringement, request that the corresponding discussion be 
stopped, request that advice be sought from or contact the NPC Secretariat (info@npcouncil.org), ex-
press your disagreement, ensure that a record is kept of your disagreement. In case the discussion con-
tinues, leave the meeting. 

mailto:info@npcouncil.org
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If you are uncertain whether a particular agreement, discussion or information exchange between com-
petitors is allowed, immediately request that the opinion of the NPC Legal Counsel will be sought, who 
will take appropriate steps. 

9.7 Procedure for NPC Meetings 

The Chairs of each NPC meeting and the NPC Secretariat shall take every reasonable precaution to en-
sure that meetings are managed in such a way as to ensure that the risks of inappropriate discussion 
taking place are minimised. 

As a practical matter, therefore, the NPC undertakes the following: 

• NPC shall make this code of conduct available to all NPC Members 

• This Code of Conduct shall be referred to in all Terms of Reference for Working Groups or task 
forces 

• Written agendas for each NPC meeting must be drafted and circulated prior to each NPC 
meeting. 

• Minutes of each meeting or as the case may be meeting summaries will be drafted and any 
comment or request for amendment will be notified to the meeting chairman and to the NPC 
Secretariat person in charge as soon as possible following receipt of the minutes. 

• NPC shall keep agendas, minutes and attendance lists of every meeting chronologically. 
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Annex I: Code of Conduct Guidelines on Participation in NPC Meetings (“Do’s and 
Don’ts”) 

Do’s 

• Do carefully read the NPC Competition Law Code of Conduct that precedes this Annex. 

• Do identify clearly the specific legitimate purpose of each NPC project, meeting and conference 
call. 

• Do object to any discussion, activity or conduct that may infringe competition law rules and 
inform the NPC Legal Counsel accordingly. 

• Do stay on topic during meetings, within the scope of the approved agenda and the terms of 
reference of the body concerned. 

• Do stop any meeting when the participants insist on discussing matters that may lead to 
violations of competition law rules. 

• Do return commercially sensitive information you receive, without keeping copies, and explain 
in writing that you do not wish to obtain such information. 

• Do inform your company counsel and the NPC Legal Counsel of any approaches seeking to 
exchange non-public information or coordinate conduct on the market. 

Don’ts 

• Don't reach understandings or agreements or even hold discussions (especially with a 
competitor) on anything relating to commercially sensitive topics such as prices, credit terms 
and billing practices, sales, costs, future business plans, bids or matters relating to individual 
suppliers or customers. 

• Don't attend meetings without clear indication of the purpose and/or written agenda, 
circulated in advance. 

• Don't attend unscheduled gatherings unless you know that they are for a bona fide purpose or 
purely social gatherings. 

• Don’t use NPC as a venue to engage in conduct that could be construed as intended to exclude 
competitors from the market or create a barrier to market entry. 

• Don't accept written non-public information or agree to the exchange of oral non-public 
information with NPC Members who market competing products or services. 

• Don’t participate in information exchanges, market surveys, or benchmarking exercises without 
the advice of your and/or NPC's Legal Counsel. 

• Don’t exclude competitors or engage in collective boycotts. 
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Annex IV  RULEBOOK AMENDMENTS  
AND CHANGES SINCE  
LAST VERSION 

Not applicable since this is the first public version of the NPC Instant Credit Transfer Scheme Rule-
bookN/A 

 

 

 


